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FRREINSURANCE, TOO, 
is a necessity, contributing to 
the strength and essential service 
of the insurance industry. 


GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 
ALL FIRE, CASUALTY, ACCIDENT AND HEALTH, BONDING AND MARINE LINES 


Hlome O 90 JOHN ST., NEW YORK 38.N. Y. | Miduestern Dey 1012 BALTIMORE BLOG., KANSAS CITY 5, MO 


3 


SEIBELS, BRUCE & COMPANY 


COMPANY MANAGERS INSBURANCE AND REINSURANCE 


SOUTH CAROLINA INSURANCE COMPANY 


CONSOLIDATED AMERICAN INSURANCE COMPANY 


COPENHAGEN REINSURANCE COMPANY. LTD. 


| 
THE FAMILY RULES THE - 


.. and rules this new AUTO POLICY, TOO! 90 


Stocks & Cas. Stocks 
Of all the cars on U. S. highways today, & out of 10 are 


family autos FIFTY MILLION PLEASURE CARS January 31 290.8 278.1 348.0 
cant be wrong as a market for us and our agents to 
arc 
soo oo on with the brand-new FAMILY AUTO April 30 301.4 285.2 3842 
May 3! 297.5 268.6 358.9 
If you're interested in learning about this modern cover June 30 I 325.9 266.7 373.0 
uge and our unique ale approae h for it just jot your July 31 345.4 392.2 
agency name and address on the margin of this ad, clip August 31 : 342.9 266.5 377.3 
and send to DEPT. 27-F, SECURITY CONNECTICUT September 30 346.8 251.8 360.1 
NSURANCE COMPANIES, NEW HAVEN 5S. for your October 31 336.2 257.2 362.0 
copy of the current issue in our popular series of sales November 30 361.4 
December 31 361.1 


bulletin It reproduce our Coverage Improvements 

Chart and how the other elling tool furnished free 

in SECURITY CONNECTICUT'S Family Auto Plan The index of 90 stocks is based on Standard & Poor's daily stock price 


indexes of 50 industrial, 20 railroad and 20 public utility stocks combined 


SALES KIT. Send for the Bulletin NOW! [he 90 stocks and the $0 fire and casualty stocks were at 100 in June, 1944 


building cost index 


ESS 


Avg Aug Avg Aug 

1939 1956 1939 1956 

Boston 210 646 Minneapolis 202 628 

New York 219 68! Kansas City 209 589 

Buffalo 205 676 St. Louis 208 637 

Baltimore 198 648 Atlanta 186 696 

Philadelphia 196 628 Dallas 171 564 

P ttsburgh 219 625 New Orleans 194 644 

AUTOMOBILE © © FIRE & EXTENDED COVERAGE Cincinnati 209612 Denver 195 569 
‘} Cleveland 206 649 Seattle 196 638 

HOMEOWNERS eee All FORMS CASUALTY Chicago 205 San Francisco 183 597 


Indianapolis 206 Los Angeles 167 624 


SURETY & FIDELITY BONDS = AVIATION Detroit 208 
NATION WIDE CLAIM SERVICE Milwaukee 209 National Average 200 642 


This index ¢ 100) applies to construction only and does 
clude build ur tera 


onl 
as plumbing, heating, lahting 


ln me or overtime, premiums on mate ofr pecia 
the Compute our types of buildings " wie 
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tute TIVE GENERAL OFFICES BEST BUILDING FULTON §7 NEW N 
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insurance stocks 


] 
| IFE INSURANCE 
Furnished through the courtesy of The First Boston Corporation 
1956 Range Bid Price 
High Low 10 31, Sé 


Fire and Casualty Companies 


Aetna Casualty & Surety Company 142 106 118 
Aetna insurance Company 8 46 58 
Agricuitural insurance Company 40'/; 29 2 
American Automobiie Insurance Company 2i% 22 23% 
American Equitable Assurance Company 41% 32 ij 
American Assurance Company 4/ 
American insurance Company 33 23% 25% 
American Ke-insurance Company 30 22 23% ; 
American Surety Company (a) 
Bankers & Shippers insurance Company “A, 
Boston Insurance Company 4l4 33 
Camden tire insur As“ 30), 24, 
Continental Casuaity Company j 
Continental Insurance Company 5 4) S's 


Federal Insurance Company 


Fidelity & Deposit Co. of Md 


Fidelity-Phenia Fire Insurance Company (c) 
rire Association of Philadeipnia 64 4) 44 
Firemans Fund Insurance sompany 44, $0 
Firemens Insurance Company of Newark 4) 44 
General Reins 40 45 
Glens Falls insu 65); 
Giobe & Repub! pany 2644 1644 16% 
Great Amer pany 4) 
Hanover Fire y 
Hartford Fire Insurance Co. 180 140 
Hartford Steam Boiler & ’ 62 


Home 


Insurar 


Jersey 7) 
Kansas City Fire & Marine ins. Compar 
M 

Aa 
Mer 


ify 


Northeastern Insurance ( f 


National Ins 


OUR 
YOUR CLIENT’ 


most valuable asset! 


e Where property value 


Aetna Cite Company 220 ire in question. alway. 
4 fe stance Company 46 90 | 


refer your clrent to 
a nationally koown 


reliable apprateal 


YUkon 6-2532 * Teletype SF 573 
— y ‘ » (e) 105 63 % 
35 Michigan 2857+ Teletype LA 1086 
Van Nuys Building, Los Angeles 
ja nai Casualty mpeny 62 62 
New Amsterdam Casualty Company § A 4) 4) 
New Hampshire Fire insurance Company 47, 
New York Insurance Company 25'/3 j 
Northern Insurance Company (+) 
North River | rance Company 30 
art 14), ’ 9 
Northwestern Company a? 4) 68 
Ohio Casualty Company 26'/; 23 
Pacif Fire insurance Company él, ia ‘A 
Pacific Indemnity Company 68 | 
? Peerless Casualty Company ; 
Phoenia Insurance Company 
Providence Washington Insurance ¢ 
Providence Washingt s Pia 
: Reinsurance Corporation of New York 
Reput nce npany 
St Louis Insurance rporat 
ot Paul Fire & Marine Company 
eaboard Surety Company 
; Se ty Insurance Company of N W § 3 : 
Springfield Fire & Marir 6) 46'/; 
Standard A fent trance Company 4 50 
U Fidelity & Guaranty Company 68 6) 
U Fire Insurance Company 20 
Westchester Fire insurance ¢ npany 42 24 
Continental Assurance mm pany 55 102 110 
Frank fe Insurance Company 80 
Gulf Life Insurance Compa 7 29/4 
efferson Standard Life f 0 116 
4 Ka as City fe surance f any 510 206 700 
fe and atualty ance any 26 24 2 
te rance Company of Vir 4] "4 106 ; 
ental Life rance any 9) 4 
Philadelphia Life Insurance Company (« 60 
Travelers Insurance npany 42 
‘ fe Company 40 26/, 
¢ Life insur Compa 0 4) 4“ : 
RECOGNIZED APPRAISAL AUTHORITIES 
OGNIZED ISAL 
FOOTNOTES 
Adiusted for ‘ b dividend 
Ad ted tor hiret for Factual ppraieal 
«) Adiusted tock vidend ‘ 
1) Adjusted for 10%, stock dividend ‘ 
3) Ad usted tock div dend 
( Adjusted for 23% stock dividend 3 
Adjusted for 2 for split and 100% stock dividend 
Adjusted for stock dividend 


HE’S ON YOUR SIDE OF THE FENCE! 


It’s yreat to find a symipathe tic Car to your pore of view 
It’s even better when it belongs to a man who is ina 
position to be helpful to you when you're in need. 

You find both when you put your msurance through 
your local | imploye rs Group agent. He's on your side 
of the fence from that day on. That means a lot because 
he, personally, rates high with the COMpanies he’s 
sured you im, Yet he is not on their payroll, Ile runs 
his own ime pe ndent business and his success depends 
entirely on how well he serves you, 


Naturally, that means your interest always Comes first 


THE Employers 


INSURANCE 


fur Casualty and Marine tasurance, Fidelity 


COMPANIES 


and 


with him. He has no company axe to grind ... yet, he 
gets prompt action on your behalf when the occasion 
arises He smooths the way for you all the time, too 

hy handling all the details and ac ting as watch dog to 
see your policies don’t lapse and leave you vulnerable. 
What's more, being “right next door”, so to speak, he’s 
at your beck and call — night, day, Sunday or holiday. 
Youre on the same side—you ought to get together. 
Write to: The Employers’ Group Insurance Companies, 
110 Milk Street, Boston 7, Massachusetts and learn the 


name of “The Man With The Plan” in your community. 


Group 


Surety Bonds 


ih the (ew 
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company developments NORTH CAROUMA Admitted 


OHIO Examined 
why or by 
eOLORADO Admitted PENNSYLVANIA Admitted 
Exemined 


; SOUTH CAROLIN Licens 
DELAWARE Pe JUTH CAROLINA nsed 
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Retail Lumber Yards—lf'ire Record are cited in the report as well as pet It is a completely new book al 
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nical fire safety standard lished last year. The Manual con 
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are hows that the main causes of from th National lire Protection vorks on specialized subjects in the 
hh fire ( whining detective Association Publication Depart field, a guide to legal decisions and 
elects ing and equipment. defe ment. OO Batterymarch Street, Bo terminology applying to appraisal 

tive heating equipment and exposure ton 10, Ma and valuation questions 
fire hye report ulate the Chairman of the [editorial Board 
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Workmen's Compensation Law Pam- 


copter ti to the extent of damave ollman, president tandard 
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food mana ent, sound 
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BRAND NEW customer 


newsletter covers both life and 


general insurance! 


RIGID TERRITORIAL PROTECTION! 
Only a single subscriber in any area will be 
franchised by “LIVING AHEAD.” This is your 
guarantee of reaping the full good will and sales 
impact for your own organization! 


Started by a New York broker when a satisfac- 
tory mailing piece was not available, ‘LIVING 

AHEAD” is a reminder and sales builder, perfect 

for both customers and prospects. 


“LIVING AHEAD” is written like a magazine 
for the general public. It has so much all around 
appeal for the whole family that it is a house- 
hold must. 


products and leisure activities. Intermittently, one 
or two insurance items are subtly injected in the 
same chatty fashion. The casual manner of the 
advertising, ties in beautifully, and arouses the 
interest of all readers. All items are timely, easy 
to read and to the point. 


Please send me detailed information, including 
rates and samples of “LIVING AHEAD.” 


REKOOT, INC. 
155 E. 44th St. 
New York 17, 
PROVEN READERSHIP RESULTS! 


Because it is read all the way through, ‘LIVING Name 
AHEAD” has achieved excellent reader response. 

One broker was called by forty-five readers ask- Company 
ing where they could buy an item mentioned in 

“LIVING AHEAD.” In a single month, one agent tens 


received 16 orders from prospects! This is just one 
indication of the way “LIVING AHEAD” could 
build business for you! 


for November, 1956 
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CLASSIFICATION OF ADMITTED ASSETS 
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Total Stocks 5,381,082 
teal Estate & Mtwe O44 
11,226 7 102 
5,788,934 17,274,609 


CLASSIFICATION OF ADMITTED ASSETS 


Mutual Companies 


Total Bonds 


Total Stocks 


AMER(GAN| HOME: ASSURANCE COMPANY 


The Insurance Company of the State of Pennsylvania 


59 JOHN STREET, NEW 3H, SN. 
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Insurance Investments ‘ ( purchases, Cash remained at just over $1 billion but it 
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idend income rather — jngs of the mutuals are materially less than such holding 

tian ! toward market appre tock compan ratio being 15 % and 36% 

re Of COUTSE ubject to wide Viost notable difference in the stockholdings 1s the very 

market ff th natural almost complete absence of insurance stocks held 

by mutual carriers and the relative importance ot} such 

Current Position holdings in the stock field. The mutual carriers have 
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about the same cash balances and lower premium bal 
e-third invested in sto ostly common. However, 
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LY Ns ot American Surety ent f ent © 
Company Insurance Company of North Ameri estal ! expert 
and United Pacific Insurance ompany to organize sub Onther 
Connecticut Gseneral Lafe to acquire control of the Na the cust er t 
jonal Group ( New York legal techni- have res fe. fire 
| | | 
calities ) lene further emphasis to a trend toward unit it ! ‘ ten by a 
ing the handling of all lines of insurance in a single Competition t eve ‘ 
operation. It has already gained considerable momentum Vitl t] ‘ 
it both the cor and agency leve lLlowever there the t 
is no immediate prospect that multiple line underwt tiny fies tel et thy earcl 
vill be extended to race the universal under vriting Wie erhen ‘ 
all lane fisurance. life. tire and isualt ima single ny the nee rye ent 
carrier as 18 the custom abroad t thre rect rit ‘ 
ine part ! t est 
Wide Range in Size 
affiliated | ommon ownership, management or other nlete tie nes, lore 
operatior [hese range in size from The Traveler reneral i ' ent relishes the th 
vhicl the tandpomt ol total lite It iratice in lorce atl | i 
the ryest stock life insurance company in this coun elling | life is ‘ 
} 
try and which, with subsidiary companies, =! wedge for the whol : 
fire and casualt than any other 
. In a Favorable Position 
nee compat whict or ! 
| i y il ‘ 
ment purchase ind’ credit life imsurar ent t | 
ry whether fre eter 
there is another area in which the : 
lite rel rey eT it¢ the field 
dental ind ore monly termed ac ij 
and eait i! irance and the few ly 
thor sith non-o« pationa lisabalit law \ceident 
ind healt} ! rance 1s a rapid growing and increa : 
ny miportant field i! } lite nsuranes ner 
writer ive vere made 1 more ramd nrogre , 
3 in have ther ‘ ne tire ar talt yriter 
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Mr Fergason a) regular contributor 
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Around the Office 


conducts an insurance personnel serv 


monthly column 
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exclusively For over fifte en years he 
has been a business broker of insur 
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upon change in ownershy 
Experienced Underwriting Question How ar ympanies know what the “loss 
or what it should be, and 
Prompt Claims Handling Insz n large agencies where ev f the experience is question 
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° 1) r to the sale 
Published 
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Every way under normal conditions would 


30 Days ing the seller write an « 


In 6 planator letter to all customers tell 


: gy about the sale trodueimy 
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introduce the new owner 
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to supply every salesman and other 
key people uith the ingredients in 


N.A.D.A. OFFICIAL USED CAR GUIDE- DO YOU? 


This handy, factual Guide is compiled from continuous dealer ADMISSION TO OTHER 
reports to keep abreast of an ever changing market. Insurance STATES 


companies, banks and allied industries find the Guide a handy 
source for automobile information, 
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When will flood insurance pol O. What limits apply to flood Joan 


icies be sold: contracts 

Not for some time yet. The me A. The $250,000 per person ceiling 
chanics of setting up a vast new for flood insurance also hold 
program in an insurance field in true for the loan program, witl 
vhich information is limited will a $10,000 top on any home or 
take several months dwelling unit and personal prop 


erty connected with it. The pro 


Where can policies be bought ¢ gram limit is $2 billion of loan 


from Jocal fire and casualty in ontra outstanding at a ore 

outlets—companies, time The President may 1 


ale 


crease this by $500 million in 


broker avent throughout the 


any fis 
( nited State any one fiscal year 


O. How much will flood insurance 


Just what 1s a flood within the cost the poli y buyer 
meaning of this law? 1. That ha not vet been deter 


It has a broad coverage, I lood mined mce such coverage 1s not 


includes overflowing rivers and generally available from private 
tream It take in tidal wave ; compatnire and experience 1 lack 
wave wash and other abnormally ing, the problem of setting a 


high tidal water. It also means chedule of rates to take care of 


the water component of any hut probable losses 18 a complex one 


ricane or othe evere storm. It | xperts are working on this now 
even include urface landslides The rates will vary according to 
due to exce moisture, Further the insurance risks involved 


more, the definition of “flood” 


QO. Will the policy buyer pay pre 


miay be expanded hy regulation 


miums that will carry the tul 
cost of the program 


Who will administer the msut 1 No. The government will absorb 
ance program part of the cost. First, the gov 


Phe newly-created Federal Flood ernment will estimate the basi 
Indemnity Administration, which rates to cover probable losse 
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President by additional amounts ' 

$2 billion Al ro irt, the lederal Cover 
Phere also are loan contracts cov 4 
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pre enacted an additional au ual states participating in the 1 
tharization ram vill pa ilf the sid 
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Service “extras” guaranteed to you by Phoenix of London Group are 
“worth their weight in gold”. Both you and your clients will be happier 
with the cooperation you receive from Phoenix of London Group com 


panies. It makes your business easier and more profitable 
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Marine Insurance—Interpretation of 


Exclusion from Coverage of Liability 4 self-insurer wherever “the exc ote 
for Loss While Vessel’s Engine is applied sion and sa Phere 
when they resulted from the opera- fies the method by which the insuret 
Imerican Insurance Co. Of of the ve el's engine adiust the cla f the is 
City of Newark, N. J. v. Keane he court said: “That the opera ed Th hibert 
Court of Appeals tor District Of tion of the speed boat's « 
Columbia, 1956) 233 354 otion « foree ed in tl ent ‘ 
ine owned a all thoard cat re nat to imwveat 
peed boat capable peed ol And. we x referriy the tele the 
ninety mules per hour, On a trial remark. thai e to investigate a give 
pin betore a race e missed a cle the , f iy te } e«l ter the 
came near a number ot tow re the rt re 
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hie boat ahead hans, powered to make 
| cut off | motor, but the tie te 
truck the boat onerated Comprehensive Personal Liability In 
} it the exce ‘ 
surance—Suit for Injunction and 
Equitable Relief instead of for 
Ing $422,000 in favor of Bowen and to Insured. 
occupants of Bower oat and 
les the insurer for remibursement. Insurance—Failure of Insurer to nsural 
Lhe Ng conve Investigate and Pay Loss Due to ourt Of New onl 
tional; it specitied the ince Wa Willtulness or Neglect—Insured Re I N.Y. 2d 439. 13 
free tr ive stricted to Recovery for Covered Loss. 
] vhile the | il erat 
2) re tins eration ren Com ence 
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hye t | ‘ ent ‘ 
! ‘ ‘ ‘ ‘ ‘ ‘ 
ete et ‘ ‘ ‘ ‘ ert ‘ 
{hy ‘ ‘ ‘ ! 
24 


t or Now ember, 1956 


ear and that the res | ' 
thie +} 


elense 
eiiv i thie ired 

se ‘ ole ed the 

net es the 
re ‘ ler elise 
ont 

The two lower New York court 
woth hie t the not 
4 | re had wu 


ACTUARIES 
& ACCOUNTANTS 


CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
132 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 
Telephone Wabash 2.3575 


HARRY S$. TRESSEL & ASSOCIATES | 
Consulting Actuaries 


10 & LA SALLE STREET CHICAGO 5, ILL 
Harry S Tressel, MCA Laddie Miler 


M Wolfman, FSA wm P. Kelly 
N. A. Moscovitch, ASA —. K. Green 
Michael Kazakoff 

Franklin 2.4020 


Wolfe, Corcoran & Linder 


Consulting Actuaries 


Auditors and Accountants 


116 Jolin Street, New York su, 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


L ARBEIT J) RAYWID 
FONDILLER A STAEMELI 
M OBERHAUS WERMEL 


200 West 57th Street, New York 19 


Telephone Plaza 7-6612 


BRANCH OFFICE Los Angeles, Calif 


— 


WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HA 2.5840 


avanist 


court 


{ 
where money damages were sought 
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(on appeal to New \ ork highe t 
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Wore re eTrseqd 


In short, the Court held “it is 


clear that a money judgment dam 
aye could have been awarded in 
the Markle action had the Markle 
established their right to equitable 
rele! The award of damages be 
ing a possible result of this suit for 
injunction, it was held the insure 

“refusal to undertake the defense 
of the Markle action was a breach 
of its covenant,” with the insured 


Automobile Liability Insurance—Cov- 

erage or Substituted Automobiles— 

Failure to Give Notice of Newly 
Acquired Vehicles. 

The ( asualt 

Lund, et al. (\ ( 

\ppeals, 10th Car 


fern 


Surety 


ourt of 


In thy uit by the insurer for a 


declaratory judgment, the tact vere 
briefly these prague, the imsured 
bought a DeSoto car and the finance 


company obtamed and retamed a 
policy lor prague with 
\ month later, on 


th, the insured requested 


from the finance com 


hebruary | 
higher limits 


pany employee, edward who Wa 


went for the original msurer. and 
the insured was given a lettes tating 
thie Va hemy mcrea ed 


The next day, February 16th, Ed 


ward recalled that his company 
would not write the higher linuts for 
msureds under 25 years of ave, such 
| prapue fe then reque ted an 
went of Western Casualty & Surety 
Co, to issue its policy to Sprague 
it the higher limits, and this poli 

was sued February loth and mailed 
to lcdward Oon the ame date the 


earned that 


had been repossessed, where 


ered the tern pols y cancelled 


flat done 
Cony bre irv “loor pr 
traded the DeSoto for a kord, 


The trial court held that the Wes 


tern Ca walty W Surety Co 


curred 
larch 

In affirming the judgment in favor 
the ! red the lederal appel 
late court held that the polt in 
questio is in force on the theor 
that the 1 irer had extended credit 
to the finance company, but was not 
cancelled, since the procuring agent 
Was not expressly authorized (b 
the in ed) to cancel the insurance 
ifter it is issued.”” Nothing wa 


On the point of the double su 
without any 
the 


thi Wa 


automobile 


the 


tution oft 


lotice from insured, 


tated its conclusion in 


Lhe two successive replacements 1 


question both occurred le tha 
thirty days prior to the accident gi 
my rise to. the wit instituted b 
Lauind (the injured party) and there 
fore the policy 1 nec ly We tern 
as effective in respect to the 
hability of Sprague growing out of 


uch accident 


Liability Insurance—Exclusion of Prod- 
ucts Hazard—Warehouseman Errone- 
ously Delivered Injurious Material— 


Liability Held Not Excluded. 


medley Co. v. utual 
Liability Insurance Co. of nisin 

ipreme Court of tert ot Con 
necticut, 1956) 123 A. 2d 7 

hye ured irehy ! 
eld a lit 1 
i the ( ‘ na to 
prov ts hazard cletine (i 
conventional tern in the ! 

ot tomer ot the im red had 
epo itedl two t pes of oduct itl 
! red i usec i rat 
Dstitute ice crean i 


SIZ2000 ¢ ‘ 
focturer 
I hye refuse 
! the uw ire 
‘ clete t 


Best's Fire and Casualty News 


Judge Says Continved 
ohne relief tc) the | « le | 
thi Tie CTTECTIVELY CANICCIICE 
court? ‘ tahle and tl it the molule is covered 
; ald about the right of the insurer to 
Can 
4 
msured wa advised the original the other was unsuitable tor this 
policy was being cancelled, and the purpose The customet ied the 
ee Western policy substituted nsured claiming negligent deliver 
bebruat 7th, re of the wrong product on it 
ceived the Wa tern policy ana il and it had rrec rabality 
— 
: 
hee later traded tor an ¢ Ndsmobuile tomers suit 
30 


owed tecovery to —— SELLER 


AUTOMOBILE POLICY 


The court held that the insured a 


trucker certain products, was acting 
within the policy language referring for policyholders to read 
to goods “manutactured, sold, hat 


dled or distributed.” The court gave FAY , ' iI 
pecial attention to the meaning ot or you 10 se 
| nasil i’ 


andled” and restricted its mean 
Ing to a sense consistent with t lling Dividend Savings Feature 
or distributing 


tor the ompleted operations 


paragraph of the products hazard 


provision, however, the court held 


that the insured’s operations with t _— 
: 


pect to the stored goods had ended 


long betore the accident or injurt 
ook place at the wee cream tactor;r 


Therefore, since the insured’s “a 


tivities and services had been con 


time the accident 6 


sur 


ance ce any Wials 


COURT UPHOLDS 
MUTUALS 


Once again Kemper Insurance presents agents with an outstandin 
to the upreme Court of Arizona selling tool for use in the competitive automobile market —t 


hortly new Family Automobile Policy in handy BOOKLET borm 
featuring these advantages 


Booklet is indexed 


UNION WINS of coverag 
RECOGNITION Booklet is WMustrated larifying protection offered, 


to attractivene ot 


Booklet is available pe 
tional AFL-CIO is ol inother Kemper first, offering tl sid 


Lumbermens Mutual Casualty Company DIVISIONS OF 

American Motorists Insurance Company KEMPER INSURANCE 
American Manufacturers Mutual insurance Company CHICAGO 46 

(This policy is sof evelleble ia Messachusetts or Conede) 


The trial court held that the lia 
1; 
i pes 
the judgment was re 
trial court was dire 
judgment in favor of 
Ompany 
is a 
a 
fay 
‘er 
curred,” the 4 \ 
under no duty to defend — ; 
\N AKIZON \ i ! KI | i j ¥ 
to imsure public propert § - 
that state The decision vhich wa : 
rendered in the case ot Northwestern!) 
hool District No. 14 yrew out of 
the issuance of a five year fire poll . 
covering the district’ propertse It - 
Six Month P 
te 
taine representation | outsice Compa prepa paper but YO 
lent 
! ra iste! ind investigator 
CO thon wor t Al profit 
thre lraveles It Irance (€ ompanie 
n eastern Massachusetts as the AND Kemper dividend- paying policies mean ings bo | ) 
holder If you would like to represent this pro, 
the National Labor Relatior board iZahor write blanagin, executive V_P., in the Hon 
hie 
itisu 


W.C. RATE REVISIONS 


rate 


MICHIGAN AUTO RATES 


and the 


REDUCES HOMEOWNERS 


lumibia effective 


in Connecticut, Ind a, Ke RATES 


1 


RATE INCREASE REFUSED 


Amenican Generar insurance Company 


FIRE AN ASUALTY INSURANCE 


American Generac Lire Insurance Company 


ALIZATION AND GR 


Union Narionac Lire Insurance Company 


N RANCE 


Hawauan Lire Insurance Comrany, Lro. 


JRANCE 


American General 
COMPANIES 


Liests Fire and Casualty 


‘ 
is approved an inerease ol 
sham 2.87% im employe liability and 
& Wor compensation rate filed 
~ the National Cour i} on Compen 
tie pote the Ove! 
Kentucky, Michigan and Washing- business covered will receive reduc 
Revise auto. ton effective October 10. They were tions in Fate 
thility rate ed lich increased on the average in Califor 
warn thie | i | ance Delaware Mi New Vl ex 
Pureau became effective ey ico, North Dakota and the District : 
tember Under the me of Columbia effective September 26 
ond in Connecticut, Nebraska, Ne- 6:0, RATE REDUCTION 
| “al an ‘ rite vada It] | lan | il 
125% ( eqn nnd West Virginia effective October 
BOARD of  Tnsuranes 
crease ol 13.0 10) 
1 Comin ney ha ced re 
lhe varayve rate chanype appl to 
wed fey ernce rate 
the broad coverage afforded under = 
all sea coast risk and for inland 
AUTO RATE CHANGES tions Automobiles” definition of haz 
: ilso | made al niles 
hie ary by territor ind re 
thre fire rate 
REVISED I lt in average tatewide mcrease 
anee rate Coy cal rizona. Delaware, (seorgia 
and for on 4 e \iinnesota, New Hlampshire, Ne 
: rittey i roll wo outh ¢ arolina, out 
Lasis have filed 4 kota, Vermont istrict ot 
of states by the i Bureau of eptengl 
clal car rate chanys iry b tucky, N@ Nevada, ©reyon, 
classilicaty wid territ | land, | tah and Wa Wigton 
ay ’ ly ' 4 
lontana, South ¢ oli outh Da tions im Calitorma, Mussour tion | cut the rates on its home 
i berrite i ect ‘ ety | roan effective Octobe 1) ‘ ive 4 
tery i ‘ 1 ‘ t} ert 
‘ ‘ \ | 
: © 
Cou 
the 
: ¥ 
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6 LITTLE PAGES... AND HOW THEY GREW 


HOW NATIONAL ADVERTISING AND SALES PROMOTION 
WORK TOGETHER TO HELP STATE FARM AGENTS SELL 


RAL Put 
4” 


Because the ad pone tured above wa 
Digest 


ailable 


the first multi-page ertisement 


ever to run in Reader there 


were no yardstick iV to mea 


ure its tremendou 


search howed that 
the ad did it 
Not only did it introduce State Fk 
to hundreds of 


but 


job remarkably well 


irin 


insurance thousand 


new pro pect trengthened 


thie reputation and pre State 


the ot 


tige oft 


Farm in mind hundreds of 


thousands more 


But that’s only half the story. 
The sales promotion kit pictured 
atright  sentin advance to more 
than 7000 agents contained a 
set of selling tools and ideas to 
help agents take advantage of the 


interest the ad would arouse 


Wit 
hte 
irticle otoring, plu 
id. ‘To date 


have bought more 


For example item 


booklet 
Dige t 


cree 


containing rider REPRINTS 


page 


onnm 


page Stiute 


rit 


than at) MAT 


Poheyholders hay TV spots 


than LOO 000) 


More 


poere 
more 
their friend reque 


each day 


This six-page ad and the pro- 
motion that multiplied its influ- 
ence show how potent advertis- 
ing, continuing research and 
vigorous sales promotion are 
State 


agents every helpin their selling 


combined to give Farm 
Certainly one of the reasons why 
State Farm Mutual insures more 


cars than any other company 
Ne 


“i* 


Mutual 


ef 


State 
Auteame 


mpeny 


PRESS AS} 


Farm 


in 


| REPORT ON STATE FARM / Soles Promotion | ay 
HAN i 
1x 
: 
‘ ‘ t to 
ts pour in 
| 
~ 
: 
“D 
bile 
surenc // 
, wt 


CONNECTICUT'S 


Roads Resounded 
to the tramp 
of marching men | 


on A Lance mn 
| 
nt ' ( 
{ 
( 
| 
| free | 
| 
At \ ept 
/ | 
| ( t | 


A Great Seal’ of the insurance business 
1S PACIFIC NATIONAL’S, below, 
token of strength, security and service 

to Agent, Broker and Assured 


PACIFIC 
NATIONA 


HOME OFFICE + SAN FRANCISCO 
PORTION NEW YORE SAN FRANCISCO 
CASTER OFF ART MENT © OHTA 
cHicace 
SOUTHERN OLFARTMENT ATLANTA 
INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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| ¢ leventh 


| the long-haul trucks, the 


| the nature of the market whicl 


Marketing—from page |8 


which reflect the 


public consensus as to the obligation 


sponsibility laws, 


of the motorist, add to the pressure 

In short, automobile insurance was 
to become a rich market. Car 
vastly in number, the need to in 
became almost obligatory, and the 
t' pical car owner became a man in 
terested he 
could 


in saving a dollar if 


How well did the independent, 


low cost idea succeed ? Of the leading 
automobile insurers for 1955. the 
first, second and fourth ranking com 
panies were low-cost independents 
Phe third company was a finance 


company affiliate. The top ten auto 
1955 earned $1, 


Of this 


mobile msurers 


187 million of premiums 


total, 53% went to four independ 
ent 12% to the finance company 
affihate, and 35% to five agreed 


toch 
avreed-rate mutual company ranked 
\mong the first twenty 
four are mutuals, but 
these four did 28.6% of the volume of 
this top group 
Thi 

million for all full coverage mutuals, 


rate companies. The leading 


$472 million of pre 
compare with $1,096 


which was S51 million more than in 


}O54 
The Nature of the Market 


fhe total market for automobile 
insurance today exceeds four and 
one-half billion dollars a year. If 


remove from that total the fleets, 


busses, and 


we 
look only at the family car premium 


have CATY 


It 
that the independent 


dependent companies 


out for themselves becomes cleat 
lair to say 


have attained a domuinat 


ing position in the private passenger 
| automobile insurance busine Thi 
| clear-cut characteristic 1s emerging 
o far the great gains have been in 
the mass market erving the insur 
need thre average man and 
his tants | Dpto now, progre 
erving thre needs ot at 
ust! ha heen mode { if the 
ture hold in thi irea 
the ma 1! irket need ire met, 1 
e Can now pre t but clearly the 
lependent companies will be 
from stron ecure base 
eat ayyregate underwrit ‘ 
pacits 
As tu the iss market 


gravitating to the independents and 
the market from the 
agreed-rate agency field, P. B 
Brooks, Toledo, Ohio, insurance 
agent, writes with considerable in 
ight in the May, 1956, issue of 
Best's Insurance News: 

“It as 
urance market 1s too vast 
of 
same 


commercial 


well to remember that the in 
lor one 


company, Oo! yroup compantles 
the to 
satisfy the entire demand. But, what 
of this market should the 
agent handle? Perhaps he should be 
relegated to the ‘10% market’—the 


selective market in personal insur 


operating on basis, 


share 


ance-—and the commercial field. 


“Tt 


writer's agent operating at low com 


is difficult to see how a direct 
mission can concentrate on the com 
mercial field. It is also difficult to 
sce how the independent agent can 
superimpose a mass market scheme 
of insurance upon his present method 
of distribution.” 
‘That there is a great mass market 
\merica today needs docu 


The 


\merican family is prodigious, 


no 
mentation 
the 


and those with money to spend for 


buying power ot 


other than the simple necessities of 


lite far greater today 


re 


elling 


are a group 


than ever 


In air conditioners, one 
would not be surprised to find that 
for the home 

than to 
to the re 


the industrial tean 


a separate set ol dealers 


market wa ethorent 


ald the 


more 


ale of small unit 


ponsibalitie 


In selling gasoline, one would not 


e industrial custo 


h the lets that 


dispense this product to the individ 


expect to ery 


mers throug same out 


Al 
[here i distinetion between the 
market of family buyer il 
the busine market, and the distinc 
tion extends to the property insur 
nee | ine | suggest that a 
ten ] indizing ! Wal 
throug] irketing pla eared 
1 the ily has a itural ! 
! er te t 
ects ird the muel 
re i! ‘ et 
| 
ere ! the 4 
eat efficie 
Te 


Best's tire and Casualty News 


| 
= 
~ 
f 
AT 
hid * 
» 
| 
| 
NA 
Aj iff 
— 


pro! t 
of 
mits of 


WOrkKMET 


S50) premiun 


were > 765 


bly NEED HELP with “Jumbo” 


produced a net protit of SO 


casualty lines? 
“Jumbo” casualty risks demand erfra-special treatment. That's 
the reason Royal-Liverpool has a SPECIAL RISK Department —to give 
you complete underwriting service for your out-size risks that require 


out-of-the-ordinary service, coverage and rating consideration. 


CALL your R-L 
Multiple-line fieldman. 
He will arrange fora 
SPECIAL RISK 
specialist to help you. 


» Grsuranee 


CASUALTY FIRE+* MARINE + SURETY 
150 WILUIAM ST., MEW YORE 


tr nee ite hioh-nowered tal 
ents on small sale 
mvself, | will reter briefly to some 
findings of a cost acounting stu 
the John C. Stott A 
1049 ost accountants im the et 
ploy of the New York Insurance [De ~ . : 
partment. Mr. Stott was then presi ; 
lent of the vational Association of | 
Analysis of Net Profits 
ana is of net prot t to the aver ‘ Ag) 
pre ess than S50. and that ae Ae - > 
— 
new fre imsurarnice i¢ neo net 
profit is indicated on policies watl 
premiums of le than In the 
— 
iyrevate of all line it will be seer 
that the 1,775 poletes of thar 
on which premin 
$9,776) produced a nef 
avency ot > [hie 
in the S50 to 
SM) ore 
duced a net promt $2 2 6. 
the aven vould have oy 
erated at | inet protit 
of S/.220 realized from on! 
ene (about 165% of the total 
which produced premiums of $6 a 
631 and commissions of $14,112 
Profits were ipplemented iit 
of $2223 from hosnitalizatios 
te ind SI tron hrokerave 
It is no secret that the eat cha : 
hak . : 
eastern stock compan the = 
premise that the importance ta 
facts transcend mipetitive 
leration t encouraging to ob 
erve how il tor these 
il of the 
far nronert nsurance 
kor exat n June. 1956. Tol j 
\. North, president of the 
ance Company, had t 
hit role a resident it the t? 
M lhe 


REFERRED 


INSURANCE 
COMPANY 


A STOCK COMPANY 


INDEPENDENT MULTIPLE 
LINE STOCK INSURER 


COMPETITIVE INDEPENDENT 
INSURANCE FACILITIES 


BROAD FORM 
AUTOMOBILE POLICIES 


MOBILE HOME INSURANCE 
GENERAL CASUALTY LINES 
FIRE 


LICENSED IN 
38 STATES AND HAWAII 


ASSETS OVER $9,000,000 


OPENING FOR PROGRESSIVE, 
INDEPENDENT AGENTS 


nite DEPT. B 


PREFERRED | 


INSURANCE 
COMPANY 


GRAND RAPIDS 1, 
MICHIGAN 


tection ¢ el 
tial to these policyholder needs is al 
ollateral, This compelling influence 
ze ale elfort and 
price differents 
\vencies offer relative little com 
petition at the policyholder level on 
neh ela rated rl } “a automobrle 
nd dwelling It also becoming 
pore and more on bank ollice 
chools and public prop 
ert Lhe « OMipetition enyaye lind 
among compames at the 
avency level where they are con 


tantly boosting their own cost 
This is ridiculous as they are vir 
tually handing the non-ageney com 
panies the busine on a silver plat 
ter. 

So much for the mass market con 

cept. Now let me relate it to adver 
tising trom the standpoint of what 
ome call “semi-direct writers.” It 
happens that Tam not enamored of 
the phrase “direct writer” which | 
regard as the invention of competi 
tion designed to put us in our place 
What a semi-direct writer is | am 
not sure, but chances are | will like 
itonly half as much 

Phe property insurance busines 
does not fall neatly into subdivision 
Where one independent compan 
alaried employes at 
avents, another sells through met 
who are independent contractor 
The best way to distinguish be 
tween our type of agency arrange 
ment and those of the on-call 


ten 


tot ex 


clusive representation. The 


ive representation goes han 


CTICAN JAYCTICY (Cll) VIEW 


many avert 


| Iie 1956, 1 ue as follow 


toda con ition 


ask the aver ive misure who ts 


lusive vs. non 
principle Of non-ex 


principle of owne 


point, 


inv his life insurance, he wall tell you 


thie name ol the , an 


not ol 


the agent. On the other hand, i 


ou ask the same insured who is 


carrying hi fire and casualty, 


will tell you the name of the 
and not be able to tell vou the 


he 


avent, 


name 


of the company, unless he is insured 


in a direct writing compan 
> 


] 


in 


hich case again, he wall tell vou the 


name of the company but not of the 


avent. ‘The only reason | can 


for 


this is that he is billed direct for his 
life msurance and by the direct writ 


Ing companies, and he pays them and 


therefore, they are the names | 
remember,’ 


The advantage of finding 


auto mm urance company’s name 


will 
your 
ina 


phone book when ace ident hap 


pens hundreds of miles from home, 


perhaps in the middle of night, is 
apparent. If all you can recall is 


that you are insured with the 


John 


Doe Insurance Agency in your home 


town, the disadvantage is equally 


apparent 


Under the caption, “Sug 


vests 


N \ | \ Members provide Service on 


Claim Country Wide,” the 
tional LU nderwriter for May 19 


Na 


1955, 


reported the annual meeting of the 


New York State Assn. of Insur 
\gent Here is a paragrapl 

that article 

“Cone of the most interesti 

tion it the conventior 
that proposed by Robert | 

of Poughkeepsie that local agent 


tablish through NAIA 


Best's Fire and Casualty 


News 


NEW HOME OFFICE BUILDING ed ably the te 
America's luastern nderwriter \ssociation er 
agents and their companies lu 
method of competing for the ma hand with the ership 
rket busine both as to price and ol expiration 
. ervice, that market will soon be lost No other factor so delimits the role 
navel compan can ol advertising in our busine as that 
Wy their expense ind’ retain a ol ¢ OF Not-« kisive rep 
° Pini margin of profit, i wall hardly be resentation. No other factor so fi 
a 7 -e possible to offer any price appeal na determines the possibility” of 
revardle how good the service. to. building a common identity for the 
om thie ohevholde in the so-called company and the agent in the public 
1) et. By 1975 that market mind tor eithe ales or service put 
i have (isappea cd oa lat poe 
“ale concerned In tact 
one-falf of the automohil Identif.cation 
Passenper car market is alread Phe page of Lough 
may be next. These risks do not 
- actually require a great deal of se quote es 
— 
i 
| 
| 
| 
: 
| 
ice 
| 
rr 
36 


ot imsured who a 


home and out of range 
Mr. Stearns 


writers, 


does not have a 
e locality where 


1 an accident 


l avent’s busine 


distinction to 


Stearns cle 


of us committed t 
nt con ept are pa 
verwhelming ac 


trom the 


the recov! 


petition would pro 


program 
ing and merchandising iy 
marketing need no comment Yet it 


advertising 


automobile insur 


are those ol three or 
] 


naent COMpanite 


who repre 

many COM On a 

hast cannot tie himself to 

wlvertising or merchandising 

aids of all or any one. He must ad 
vertise and merchandise his 


per 


sonal services, under his own busi 


Casual and Ineffectual 


Here is an exce m this subject 
from an editorial in the Vational 
Underwriter for June 14, 1956 


ale activity many avency 


a and 

true that the 

oe nt always re pond 
promotion by one company 
a dozen other imsurers 

ly part 


Com 


For November, 1956 


ympor 


you 


pmarre 


servi 
direct 
nation price, 1 ct oe 
Rows 
cal agent eTViCe Pech stressing : 
resentative er e lo 
for 4 vol 
Aor increased VO ume, 
and | He 
‘ at 
write DS ig gel earnings: ap \S 
hos 
thal ve ape 
‘ If tl 
were not has ha 
4 enous 
ecelves fi vh, publi ontinental offers you 4 new: differe™ kind of sales and 
‘ antial 
by-pr lal reassut dollat constructto® pndustly 
entati Ol Now rh spes valized facilities you an oftet 
ate tr | opport Ive repre pid and performan’ bonds, {ire and exre nde A coveraB® 
ach 
with pow up the ty it cre pruckiOB: contrat equip™ nt, comp* public 
powerful agency) 
teamed witl | national y force and props rty damage risk, blanket con 
i¢ 
omer any needs wants OF has any pate 
You and you! cheat penett bv onside! anon of any risk : 
Is a tact on an overall pasts rathet than sing {ine oflere 
that tl 
progral ‘ rauny formulas unusual tle 
our indepe eficre nt servis plus fous othe! advantage s ol 
| to both yo" and your chent 
pind out bow Contine ntal’s piven can 
expand produ tion and ea! yings this bh, 
including experienced personal assistance’ in the preld 
Now today+** write Deparemen! 
i 
ne 
CASUALTY MPANY 
“The MICHIGAN AVE. cHicAGo 4 
eal a store of Insure 
tw ile 
hecau 
im 
ol thie ty 
in ROTI 
a well-p) hey « hey hay 
of the welding of agent 
ot 
$7 


Marketing 


itation cor 


This TRADE-MARK of 
SUPERIOR 
PROTECTION 
and SERVICE 


assures YOU 


Prompt, Efficient 
Handling of Claims 


Seasoned Field 


Representatives 


Multiple Line 


Facilities 
Financial Strength 

You'll like 
SUPERIOR 


Service 


SUPERIOR 
INSURANCE CO. 


Dallas, Texas 


E. T, EARNEST 


President 


abalit 


! 
OVET LOO) Col 


have 


drifted to 
the 
oO much more than service 
that air travel means 
hie 


around the 


pendabilit want all the thing 


whicl 
tangible valaxy of 


new airport country are 


( ple W ho 


enjoy piped-in music, modern 


thre hop and COM k 
ense that these are 


peop! that they are 


phe re ol 


tail lounge the 


the same kind of 


the excitement and adventure and 
vlamor of traveling on plane 


“Whenever | that | 


heen somewhere by air, 


mention have 


everyone 
asl me what I md of plane it was 
a DC-6, DC-7Z, a Phey 


all excite But no 


thi 


yet 
about one 
has ever asked my life af | 


traveled by 


nie 


Locomotive or 


Diesel 


Baldwin 


Motor 


(general 


‘Management's Task" 


ay that one of the primary 


management is not only to 


a product and to 


price it 
rivht but to al hits choloqveal 


\ product het only 


a technical things it other 


people How as this per 
merchandising 


publi relations 


realize that products 


far more simular than 


Virtually 


evervthing for sale 


ettective 


Tree tie ne \ 


business, where people are 


service insti 
sare set 


veen Chicago 


rk with practically tl 
viniy tine 
ave tree meals im the 
have hostesses that say ‘Good 
| when you leave 
ditferentiated on the pure 
There has to 


mosphere, an 


service alone 


more and more 
between thie 
-ola Company 
intangible but ver 
onality.” 

Inn 
trying to create a distinct per 
the market 
identity, so that 


company we are deliberately 
onality, 
recognizable 
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with premium notices 
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us an unusual opportunity to 
Inlan ll just never f 

its effectiveness. In cooperation 
with the Digest, we sponsored fir 
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automotlnle it} 
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Essential Element 


MR. LOCAL AGENT 


Are you getting your share of the potential profits in 
writing personal property under Inland Marine’ The 
insuring public is showing an ever-growing interest in 
this single-policy, all-risk protection, PLM has just 
produced a business-getting folder on Inland Marine 
fetter send for a sample cop You may want to put 


it to work for you. Its yours free 


° 4% 
Pennsylvania Lumbermens 


Mutual Insurance Company 
PLM Building, Philadelphia 7, Po. PLM 


Writing FIRE and ALLIED LIMES “ia the Birtholace of American Mutual insurance’ 
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towards insurat 4 
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our particular \ 
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proporti 
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urance Comp top to think what it insure igainst what 
a "Profitable business, too," says Mr. L, “when 
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it) ¢ ential element i sound tr 
hat PLM policy : 
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( Is] t would 
wasteful indeed to spend dollars for | 
i ertising on the seale of our cur 
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re well spent The researc] pl — 
is built into our total progran 
‘ market researc} 
il onstriuctive We need 
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tacts of the market place, rather than 
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tiie rere te thy it 
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the other or et} 
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he fig Oul how et 
value for y 
dollar 
sive e e 
yourself 
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Sock Company represented by over 40,000 


Whee utety Honds 
independent local agents and brokers 


this advertisement 
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AMERICAN HOME BUSINESS WELK 

BETTER HOMES & GARDENS NEWSWEEK 

NATION'S BUSINESS TIME 

TOWN JOURNAL US. NEWS & WORLD REPORT 


Marketing—-Continued 


suggest that it may not be adapted 
to meeting all the needs of all the 
customers, or that one method may 
have a natural advantage in a par- 
ticular subdivision of the total mar 
ket 

Whenever we let ourselves be 
blinded by the reflected brilliance of 
our own particular approach, we lose 
the ability to observe the entire scene 
objectively The customer 1s not 
interested in our sacred cows. The 
advantage in all markets will lie 
with those who put the customer 
ahead of the system, service ahead of 
prerogratives, economy and quality 
ahead of private fetishes of tradition 

Fortunately, we are all still per 
mitted to function in a framework of 
competitive private enterprise. We 
must all weleome competition, not 
begrudge it. Reasonable competi 
tion will settle all the debates. The 
system which serves best will su 
ceed best. And the customer will in 
fact be king 


AGENTS’ COMPETITION 


J. DEWEY DORSETT, general manager 
of the Association of Casualty and 
Surety Companies, speaking before 
the annual convention of the Idaho 
Association of Insurance Agents, 
outlined the healthy state of the 
capital stock casualty and surety 


business and how it has moved 
forward to meet new problems. “We 
are writing nearly five times as 


much business as we did fifteen years 
ago, and we have approximately 
70% of the casualty and urety 
market he said. “Many times and 
In Many Ways, our competitors seek 
to find substitutes for the plus value 

and extra services that are offered by 
the American ayeney svstem. They 
have never succeeded. | don’t be 

heve they ever wall llowever, | 
would be worse than naive if J 


were to tell you that the agen 


tem capital tock companie vrite 
cheaper it irance than our com 
petitor | have no such intention 
but I do i\ that they vrite the 
! t econon ! insurance that can 
he bought. | i ilso that they give 
! ai ue more value inf te 
dolla that. therefore 


Sage fon ' 
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Scene from The American Insurance Ca Animated Slide Film—"A Wath Down Main 


@ This treasure hunt begins in your office, among kit “How to Profit By A Walk Down Main Street.” 
your files. Harry Hazard, The American’s idea It will show you how to increase your premium 


man, will be there to he lp you add to your income volume, taking advantage of the latest ) 


by lo ating the best prospects on your claim. of insuranes protection 
| 


How? Harry uses special “geiger counters” to fer- 
ret out untapped sales opportunities. These help “A WALK DOWN 
ful gadgets are the tested and proved American MAIN STREET” 
Protection Plans for account selling of business 
and personal lines. With these plans, American 
produr ers gain profits by demonstrating effective 
ly to their clients and prospects the economy of nada f as 
American heldman ahout 


sound insurance protection 
a howing in your area 


Return the « oupon below for your copy of the new 


THE AMERICAN INSURANCE CO 
15 Washington St, Nework 1, N J Sales and Adv Dept #11 


Please send me my free copy of “How To Profit By A Walk 


Down Main Street” 
Name 
Company 


Address 


anyone?w? 
| ig 

4%,- 

— | 
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NEW ENGLAND LIFE BRINGS TO THE SCREEN 
A BEAUTIFUL FULL-COLOR SOUND MOVIE 


“New England Portrait” 


The beauty of New England comes to life in this 


color movie with Parker Kennelly, the famous 

eracker-barrel Yankee actor. The film is a delightful N EW E NG L A N D 
portrayal of the New England character through 

Intimate shot and people in all seasons of LI F E Company 
the year, It is at present being shown on television, Ml BOSTON, MASSACHUSETTS 


and before community grou are interested 


in “New england Portrait, petin touch with your 


New England Life General Agent. 
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A Two-man Partnership 


ime that 


Insurance Broker, Albany. 
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= to the IZ pose on the other hand 
business, assuming that 1 nd ut 
out was prepared, had et 
ch the had life in It till be adwa 
urance ed partner tial ! ‘ 
he would have heer eto hi he ou 
an outsider or a ‘ ‘ ‘ 3 
retial complete cnt thee ‘ 
practical means of busine tor hinselt 
nd-sell agree tel 
ihe race \ ‘ ‘ } 
type of agreement Let us your partne 
used) in any pat hip is mace up of two pe rt 
i vell i the nd your younger iptner j re ‘ 
lormu incorporated the unable to get rance 
yreement wherel il hecause of uni ita it either : 
value at the bu taker ot iT hie ilt} 
care of automatrh ill pn iit it lel 
the urviving partner, let two reasor 
liset thie pre ind art the | In the ent on 
is¢ of lite imsurance with the im partner eath 
; adi ! ethod rile in ! itl ill i ‘ t ‘ 
wuuidation of the busine hould nterest, paying 
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to ritiv ibn if uch i the i Ned vere ‘ rif 
deceased partner at no time wa re persor he ‘ 
intereste in Cor i and arti lie 
‘ avreement wath thy ing thy herel 
partner had hie to get the i ‘ 
his consent to purchase life insurance thie we ! 
q n the decease rire life for nt re either 
i! int equa te ve on | } rit the re 
the of th whicl ell the 


Where There's Life Continued partnership situation, has been pre 


ented on a basis of contimuation 


were unable to continue the busi of your own agency, | would again 
ness, through lack of nds and a like to remind you that these situa 
workable agreement tions fit completely the partnerships 

| have copies of a booklet of — for whom you are carrying general 
pecimen Buy-and-Sell Agreements insurance. By discussing this type 
vhich might well be adapted to your — of situation with them and pommting 
particular situation when you discu out to them the methods you have 
it with your attorney, and would be used in providing for the continua 
vlad to send a copy of the booklet tion of your own agency partner 
to you should you be interested in hip, you can sell lite msurance to 
determining which type of agree your insureds, the commissions trom 
ment would best suit your own which might well be sufficient to 
particular partnership situation enable you to fund your own buy 

While the previous information, and-sell agreement with the neces 
we have outlined relative to the ary lite imsurance 


EXCLUSIVE with American Casualty agents: 


(Money, Securities & Merchandise) 


POLICY 


ients and other 
e Protection 


orekeeper cl 


ur st 
give yo 4 Form Crim 


cerns Broo 
robbery coverage 


Enables you 
ysiness con 


small b 
urglary and 


(not just b 


— 


As an experiment in 1941, American Casualty offered a top- 
notch broad form crime policy especially designed for the small 
business concern. Now 15 years old, the MONEY, SECURITIES & 
MERCHANDISE policy has never been excelled. 


One of the most important features: merchandise is insured 
against robbery, burglary AND THEFT— i.e. no evidence of forc- 
ible entry is necessary. Money and Securities are insured on a 
Broad Form basis. Extra coverages such as employee dishonesty, 


check forgery and counterfeit currency may be included at small 


additional cost 


For details about the exclusive MSM Policy, write: 


Casualty 


COMPANY 


Reading, Pennsylvania 


BETTER BUSINESS BUREAU 
BULLETIN 


THE NATIONAL BETTER BUSINESS 
Bureau has distributed a_ bulletin 
dealing with the estimated $25 mil- 
lion of overcharges resulting from 
misclassifications of collision insur 
ance on financed automobiles. Not 
ing the substantial refunds that have 
been and are still being made, the 
bulletin states there are thousands 
to whom it is unlikely that restitution 
will be made unless, as individuals, 
they take the initiative, or at least 
cooperate with their insurance de 
partments, in demanding redress. 
The bulletin points out that the in 
surance industry as a whole has not 
been involved, that the comparatively 
few msurance companies at fault are 
affiliates of automobile finance com 
panies and that not all such com 
panies have made such overcharges 
Phe bulletin recommends that auto 
purchasers should insist on obtaining 
Wn writing, the cost of insurance, how 
much and what kind of insurance is 
included and the buyer's classifica 
tion on collision insurance. 


WARNS OF BANKING 
PRACTICE 


soper, of the Hemp 
stead, New York firm bearing his 
name, in a release to the American 
Banker, has cautioned all banks 
about the practice of some of charg 
ing an insured full manual rate for 
automobile physical damage covet 
ave but issuing a policy purchased 
at 20% off manual. The extra pre 
nium, he states, is either retained 
the bank or paid to the automobile 
dealer. Mr. Sobel, who is an attor 
ney as well as an insurance man, 
warns that this contravenes the in 
tent of existing banking and insur 
ance regulations 


CALIFORNIA DECISION 


COMMISSIONER MCCONNELL of Cali 
fornia has rejected the highly contro 
versial proposal to permit the pacl 

aging of workmen's compensation 
vith other classes of insurance. In 
the commissioner's decision, which 
vecame effective October 24, he held 


that such packaging would violate 


the minimum rate laws 
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Parents and other fond relatives all want security for 
the children they love 

What could be more appealing than a gift to a 
child that will provide the security of life insurance 
at extremely low cost? Connecticut Mutual offers its 
Insurance Builder as a springboard to security for 
children. Sold in $1,000 units, for children through 
age 14, the unit becomes $3,000 in life insurance at 
age 16, and $5,000 at age 21. The premium stays 
level except for reductions through dividends. Here's 
an example to show what happens 

A fond grandfather buys $5,000 of life insurance 
for little Joe or Josie, age 6. The premium is $272.80 
At 16, the insurance becomes $15,000 with no in 
crease in premium. That year the premium, less 
dividend,* is $222.20. At 21, the insurance becomes 
$25,000 and the premium, less dividend,* is $187.05 

Better yet, at 26 the premium, less dividend,” is 
only $147.50 for $25,000 of life insurance that will 
be paid up at age 65. Look back to when you were 26 
Would you be glad to have $25,000 in paid-up-at-65 
for $5.90 a thousand, with a cash value already built 
up to $4,819? The first year net premium” at 
for the same amount would be $470 

Based on 1957 dividend scale. Neither 
nor estimates for the [future 


ige 26 


Puarantees 


who want to help their small fry? 


on the Insurance Builder It) include 
of inquiry getting and pre-call letter 
sell policy in attractive 
form and a suggested sales talk 


Mutual's experience in 


men, you can sell this unusual and valuabk 
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kit today no cost of 
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aunts 
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Legal 


Spotlight 


HAROLD WEISS 

Counselor-at-law 

Rye, New York 
LETTER IN THI YORK Law 
«inte July 24th, 1956, called 
the attention of the Ne 
Bar to a case involving possible 
punitive damages against drunken 
driver in New Yorl 
In such letter, the writer of thi 
menorandun Who was the plaim 
tiffs attorney in a case tried 
Westchester Count 


my June, 1956 


the 
( ourt 


pomted out that in 


lis opimion, if the question sl 
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runken Driving 


It is submitted that the operation 
by a defendant of an automobile 


upon the highways of the 


publi 
tate of New York, in an intox) 
cated condition, which act causes in 
purse to 
willful 


which entitles the jury to award 


a plaintiff, constitutes a 
wanton and reckle act 


punitive damages against the de 
fendant 
Phe operation of a motor vehicle 
| condition 
Article 5, See 
Vehicle and ‘Traf 


state ol New York, 


hile in an imtoxicated 
constitute a 
tion 7005) of the 

fic law of the 

reads in part as follows 

(Operating motor vehicle or mo 
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condition ver operates a mo 
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W hoe Vel 


vehicle o1 


an omtoxicated 
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operate a motor motor 


cycle 


while in an intoxicated condi 
tion after having been convicted of 


operating a motor vehicle or motor 


while in an mtoxicated condi 


tion Shall be 


cycle 
ola telony and 
hall be punishable by imprisonment 


for not le than sixty days nor more 


than two years or by a fine of not 


le than two hundred dollars nos 
more than two thousand dollar 


BISHOP. CAL 
HENRY DIMLING |. 


Phone Bishop 245! 
| INSURANCE ADJUSTERS POMONA. CAL 
| 24-hour service—companies 2270 Laurel Ave. | 
only—All lines Phone 


LYcoming 9-902) 


Home Office VENTURA, CAL | 
3505 éth Street 304 South Jordan 
Los Angeles 5, Calif Phone 


Dunki 6-961) 


Miller 3.1827 


Article 5, Section 70(10) of such 
Vehicle and Traffic Law, reads in 
part as follows 
‘10. Any person violating any of the 
section of this 
stated 
separately to be a misdemeanor, ex 


provisions ol any 


chapter, which violation 1s 


cept where other punishment 1s 
pecially prescribed therein, is pun 
hable by 


hundred dollars or by imprisonment 


a fine not exceeding one 
for not exceeding thirty days or by 
both such fine and imprisonment for 
conviction of a first offense; by a fine 
than fifty 
more than two hundred dollar 


of not. le dollars nor 
or by 
for not 


Miprisonment exceeding 


ninety davs or by both such fine and 
tor a conviction ol a 
econd offense committed within a 


pero lof eahteen month 


In of % Inge lo. IA, 
151, 457, the Court defined culpa 
bility a 


thie light 


omething more than 
nevlivence 
upport a civil action tor danrige 
It means disregard of the conse 
quences which may ensue trom. the 
act, and indifference to the rights ot 


ther the ame ettect ee 


People vs Grogan, 260 N.Y. 138 


144; People vs Gardner, 255 App 
Div. OSS 2d 

In Sten Sirembal 1952 
8 \ 2d 82, Judge Searl held 
that an unemaneipated child might 
ue even its parent for damage ! 
per ri istained while the 
niant passenper i the par 
ent iul ile hicl wa ‘4 
nton and culpa 
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New York Life . 
Hard-working 


is showing this message Advertisements 


like this one will be seen by 
millions in Life, Look, Set 
55,121,126 
Vewsweek, Town Jourt Ketter 
Homes & Gardens, Holiday 
\dantic Monthly, Harper 
eee to talk-up Mayazine, The New Yorker 
Sports [llustrated— and other 
| } leading publications. They'll he Ip 
sa es or you e stimulate even greater demand 


for New York Life teres 


THE ANSWER 


for men who need 


{ 


at least *10,000 


more life insurance! 


NEW YORK LIFE 


OMPANY 


INGURANTCE 


NEW YORK LIFE (> 
INSURANCE COMPANY 
if 


A MUTUAL COMPANY (AY ke FOUNDED IN 1845 4) 


yee 


Modern policies for modern needs include Life Insurance, Group Insurance, Accident and Sickness Insurance 
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knowl lyre 


preciation ol the facet, on the 
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likely to result therefrom 


Phe Court further stated in the Par 


Ons Cause one who, while 


driving an automobile, knowingly 


flirts with danger and, without neces 


sity or emergency compelling him, 


‘takes a chance” on killing or injut 
ing himself and others, who may be 
so unfortunate with 
him, willful misconduct 
In Durgin’s Case, 251 Mass. 427, 
$30 (146 N.EE. 694, 695), the 


said: ‘Negligence and 


as to be riding 


is guilty of 


court 
serious and 
entirely dif 
latter “in 


willful misconduct are 
ferent in kind. The 
conduct of 


volves 
a quast criminal nature 
the omething 


that it 4s 


doing 
le dye 


either with the know 


likely to result in injury of 
with a wanton and reckless disregard 
of its probable consequences.” (un 


derlining ours. 


Punitive Damages 


In Miller vs Blanton (1948) 
(Ark.), 210 S.W. 2d 293, the 
tiff’s and 
were in collision on a public high 


plain 
defendant's automobiles 
way and as a result, the plamtff and 
his wife injured. The 
howed that the 
drinking and was 


were prool 
defendant had been 
“half drunk.” In 
verdict awarding 


alfirming a punt 


tive damages as well as compensa 
,on the ground that the 
established that 
vas guilty of wanton disregard of the 
others the 
Court said (pp. 294-295) 


“When Miller 


alcoholic liquor he knew that he wa 


tory damages 


evidence defendant 


rights and safety of 


(defendant) imbibed 


taking into his stomach a substanec 


that would stupefy his senses, re 


YEARS or SERVICE 


1911 


phone Kimberly day or 


1956 


tard his 


action, and 


muscular and nervous re 
impair, if not 
the perfect coordination of eye, brain 


destroy 


and muscles that is essential to safe 
\fter Miller voluntarily 
rendered himself unfit to operate a 
ar properly he undertook to drive 
his automobile, a potential lethal ma 


driving 


chine down a well-traveled highway 
conduct in 
tinctly 
amply 
verdict that he 
‘wanton disregard of the rights and 
afety of others’.” 

See also Ross vs Clark, 35 
60 (274 P. 639, 642), 
covery of punitive damages against 
driver 


doing this was dis 
anti social, and the jury 
saying by their 


was 
authorized in 


was exhibiting a 


\riz. 
where the re 
a drunken 


was permitted, 


the Court saying 
“It is made a criminal offense for a 
an automobile on the 
state 


condition The 


person to drive 
publy highways of this while 
in an intoxicated 
jury fixed the defendant’s penalty 
think the exam 


warning to drunken or in 


pretty high, but we 
ple and 
automobiles 
that it 
disturbed by us 

Phe Court of Appeals of the State 
has held that publi 
prohibit the 
ing of punitive or exemplary dam 
Standard Oil Co 


toxicated operators of 
and 


hould not be 


just and 


ol New York 


poli doe not 


al 
ape / ouck 4A) 
224 N. Y. 99) 
In ¢ vs NYC & HRR Co 
560 N.Y. 44, it was held that a plain 
lf who was seated as the re jr of 
trains, caused 


collision between 


by an act of an intoxicated employee 


in leaving a switch open, was entitled 
to recover punitive damages 
It is established law that 


wanton and reckless operation of an 


well 


automobile constitutes a willful act 
which prevents a discharge in bank 
Varquhes ws 

970 (36 N.Y.S 
In conclusion, the writer sub 
(a) the York 
follow. the 


throughout — the 


Gart ood 
2d 946. ) 


ruptecy 
Mi 
mits that New court 
will probably 
iuthorits 


weight 
ountr 
driving cot 


that drunken istitute 


and theretore the pl 


tiff wal entitled to punitive 


damages, (b) drunket 
which 1s not 


bankruptey and 


exemplary 


tht is a willful tort 
Charyeal ble in 
uch type of automobile 
operation 1s 
lastly, 


carrier 


provable at the trial, and 
the msurance 
ther 


(c) that mn time, 
may have to 


to take such ex 


revise 
premium 
into 


ages account 


| — — 
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315 PINE STREET ST. LOUIS 2, MISSOURI 
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The A DIGEST OF SUCCESSFUL SELLING IDEAS 


PARADE 


= Chas. B. Roth — 


He Makes Them Ask follies woul like to a | ibout it Tra thee one cise ou are to i 
Questions so the customer asks the question unwanted mtormation 


1 i! i 
\nd Lee answers them \nd hn the other you are satisiving his ce 
inswers are so well phrased that he nand for mformation 
(JN NEA we 
bE OF THI EATEST, as well a makes the sale. What an infallible The wav | use this technique j 
most powertul, forms of salesman bom 
ysten | merely make statement 
hip I know is that which Lee § 


The pl ilo ophy behind at as like 


roduct that leave al 
Mytinger, an outstandingly st 


CCESS 


wise intallible the tory untold tatement 
sales executive of Long Leach, 
Caliiornia, has brought to high 


dleve lopment 


You see,” Lee explains, “we all 


rouse the prospect curosit bout 
do not satisty it. [T know that he wall 


of us tend to expect answer 


questions which we ask. If you tel want = te know more explam 
It consists of making the customer customer something about the Mvtinges 
ish stion which the alesman rood he be interested in 
When he asks the questions, | an 
imswers and thus makes the sale vhat vou sa (or he might not 
lee, who is a charming and Lut af you induce him to ask a 
| have found that in answering 
extremely triendly individual, will question about them, he ure to be ; 
the prospect questions can be 
present his case in such a way that interested in your answer, don't you ' 
uch more convinemypy to hin thas 
there 1s alwa omething the cu et 
| vive him the ume tact in 


tatement 


YOU SAY THIS WAI world ol purwer 
INCRLASE MY PROFITS 7 int 


sell for you to «de ome expen 
menting in your sales presentatians 


tts WOrkK it 


elling thre 
think it would be pood experience 


learning how 


hor November, 1956 


: 
« 
/ 
When You Sell to Farmers 
4 } t least to work the fas market 
r | [he farmer is a 
money He detia it 
t buy. He likes cise 
J 
a testimonial || eve tact 
cts 
i lact 
tand hur if yood tead thie ent 
t | life and i? ‘ sie at it it 
‘ larmner tty at 
inyone 


this somebody you? 


Are you getting top drawer attention on claims? 


h That’s what you get when your insured has a claim with 


Bituminous. Top drawer attention at top speed. The 


kind of attention that makes happy clients, breeds new 

business, makes renewals easy. Why? Because Bituminous adjusters 
know the coverage, know the answers, know they have the authority to 

make the adjustment right — and right now. Thirty-nine 

branch claim offices are ready to make good on our brag. 


Get in with Bituminous and see. 


Write today for the Bituminous story. 


BITUMINOUS 
CASUALTY CORPORATION 


BITUMINOUS FIRE 


AND MARINE INSURANCE C 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 


OMPAWNY 
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Developments 


Insurance for Older Persons 


ODAY THERE ARE OVER lourteen 
persons in the United 
States over 65 years of age. This 
number 1s 8.4% of our entire popula 
tion and it is estimated will grow to 
twenty-one million by 1975. ‘These 
oldet persons have greater need to 
use hospital and medical facilities 
than the population generally and 
their disabilities, on the whole, are surance 
of longer duration and greater se Llu 
verity. This increased use of medi- amount 
cal care with advancing age is, in over 19 
turn, costly : either to these people iddition 
individually or to the community eht million 
Since it comes at a time in life when hospitalization 
income 1s often reduced, the burden ons now hi 
on these older people Is even yvreatet 


held and one 


Employment Figures 


interest 
As of April, 1953 (the latest avail. growth im the m 

able figures ) three-fifths of the male 1955 of 140.9% 

between ages 65-09 were employed 

Chis proportion dropped to two fifth 

between ages 70-74 and after age 7 

is about one-fifth employment 

among females is le . 

portion have income from 

Security benefits, retirement 

annuities, and investment 

estimated that 30% of the old 

have funds from current incor 

67% from other sources with whi 

to pay in whole or part the cost 

medical care In addition to thi 

median present 

6,5 

The future 

ters rice 


Deer 


J. F FOLLMANN, JR 
Director of Information and Research 
Mealth Insurance Association of 


America 
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Older Persons 


Continued 


hospital benefit payable for thirty 
days, miscellaneous benefits of $130, 
surgical benefits up to $248, in-hos 
pital doctor visits at $3 per visit, 
and in-hospital nursing service at 
$10 a day. It that 


these poli 1¢s, being sold to indivi 


must be noted 


duals and families, are individually 


underwritten and the person must 


qualify under the underwriting 
standards of the insurance company 
both for the issuance of the policy 
and for its sy this 
method the insurance to 
older persons are kept at a reason 
able level, this being particularly im 
portant at the time of life when 
income 1s often Some of 
these policies are written on a guar 
anteed renewable basis, others are 


continuance. 
costs of 


reduced. 


OLD AND PROVEN SOUND 


$1,000,000 Capital Stock 


FIRE * CASUALTY * AUTOMOBILE * MARINE 


PIONEER 
of 


Lawyers 


| Professional 

| Liability 
Insurance 


by this Company. 


Since July 1, 1945, thousands of policies 
protecting many of the country’s leading 


lawyers and law firms have been written 


For claim and under 


writing know-how based on more than 
a generation of experience, consult your 


local agent 


Baltimore 3, Md. 


New York 38, N. Y. 


not. The former have somewhat 
higher premiums. 

A very recent development is im 
portant and should be mentioned 
(Ine company, cognizant of the fact 
recognized by many people that the 
desirable form of policy would be 
one in which the policy was paid-up 
at normal retirement age, 
cently announced such a hospital ex 
pense policy. The concept is that of 
enabling the policyholder to pur- 


has re 


chase his insurance during the pro 
ductive years, as has been done for 
many years in life insurance. While 
this is still an experiment, it is of 
great interest to everyone concerned 
with the problem of older persons 
meeting the costs of medical care 


Group Hospital Expense 


With respect to group hospital ex 
pense insurance, usually covering 
groups of employees and paid for in 
whole or in part by the employer, 
a recent survey of forty-three com 
panies writing 72% of group acei 
dent and health insurance indicates 
that of the companies 
surveyed make available the same 
coverage for 


thirty-seven 


active over-aye em 
The othe 
six companies limit the coverage in 
certain ways 
sters 


ployees as for others 


Hence, employed old 
provided for where 
group insurance plans are in force 

More recently, insurance 
panies have been experimenting with 
continuation — of 


can be 
com 


group insurance 
coverage on retired employees. Of 
forty-three 
thirty-six 


companies 
will write 


surveyed, 
retired em 
ployees and their dependents 
Thirty-four terminate the dependent 
coverage at the death of the retired 
person. Nineteen of these companies 
offer the same benefits as are pro 
vided for under the original group 
Insurance policies; the others re 
ducing or limiting benefits somewhat 
on the retired persons in order to 


Che 
additional cost for covering the re 


reduce the cost 


according] 
tired employees is borne in a variety 
of ways. This additional cost is gen 
erally about double 


Conversion Privileges 


There is another, and fairly re 


cent, development in group insurance 
which has important value to older 
people \ many 


great insurance 
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companies today make available, un- 
der group insurance policies, the 
privilege of converting the coverage 
to an individual or family policy of 
insurance upon termination of em- 
ployment or membership in_ the 
The coverage, in 
such cases, is similar to the original 
coverage under the group policy al- 
though benefits are often reduced 
in the later years ; again, to keep the 
cost down. Such converted coverage 
generally 


group insured. 


covers pre-existing con 
ditions but the company reserves the 
right to refuse renewal. The right 
is seldom exercised and then usually 
only to avoid having the polic yholder 
pyramid his insurance coverage and 
hence increase the probability of 
abuse, 
limit 


There is generally no 
either for the 
for continuance of the 
converted coverage, 


aye 
conversion. ol 
coverage orf 


Other Services 


In addition to this, insurance plays 
an important role in other ways in 
assisting older people to pay the costs 
Life 
funds have traditionally 
In part to pay 


of medical care. insurance 
been used 
the costs of the last 
illness of the policyholder. In ad 
dition to this, life insurance funds 
are available to the beneficiary to 
cover the costs of illness. Annuities, 
loan values, and total and permanent 
disability benefits are also available 
medical Cale 
Qt turther help are the workmen 


compensation benefits for employed 


to defray the cost ot 


oldsters and medi al payments bene 


fits in automobile 


conjunction with 
and general liability policies 

It can be seen from all 
said that 


can play an increasingly 


which has 
been and 
Important 


al costs of 


insurance plays 
role in meeting the medi 
older people 


that 


It must be recognized 


many of the imsurance mean 


provided have rather recently come 


into being and many are quite ex 


perimental. There is much to be 
learned yet about the older person 
and his medical care cost [he 


rapid evolution going on in the field 


of medical treatment and the in 


creased use of less costly though ace 


quate medical care facilities wall play 


an important role. The high ines 
dence and duration of illness in the 
older ages, the consequent higher 


costs of their medical care, and the 


parallel reduced income of the older 
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Older Persons—-Continued 


ment and experimentation to meet 


the changing pattern of medical care. 


for of insurance available \ few recommendations which 
rs today have on ome into might be made would include 
In the past le Ca lajor 1. That the private insurance mech 


expense msurance 3 only anisms remain, with a sense of ur 

hive C% 0 I he deve ent ol en aware ol the need to find 
mdividual polices of imsurance — the best possible ways to insure the 
Which become paid ip at the older older people, that they continue to 
wes 1s not yet a year old. Thi find the means of broadening the 
Wiean that miu of this coverage 1 hase of existing urance, that they 
experiment It Ca that remain alert to providing benefits 
tine must ) experience to be uitable to the needs of older people, 
gained |e e furthes oad step and that they continue to strive to 
in be taken. It calls for constant ward insurance mechanisms which 
re-e It requires adjust take cognizance of the economu 


AN ARDENT SUPPORTER! 


"| am well satisfied with past handling that has been 
given claims, further that Traders & General have been 
very liberal with supplies, which is appreciated by all 
agents. My faith in your Company, and coverages 
offered, plus many other fine features, can only be re- 
flected in my agency by comparing the account as to 
business given to other companies. | am an ardent 
supporter.” 

Murray Rogers Insurance Agency 

Baytown, Texas 


> 
‘TRADERS & GENERAL INSURANCE COMPANY 


tow © HOME OFFICE 

ts 

AUTOMOBILE CASUALTY FIDELITY surety 


AND COMLPAMY, IMG. 


TAZALY + FASUMTATIVe 
CATASTAOPUE + SPABAD LOSS 
SUAVLUS + BACZ59 QUOTA 
BALTIMORZE,3 MEY YORK.S 
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status of the aged. This latter might 
include paid-up individual insurance, 
continuation of group insurance aftet 
retirement, and, in order to reach 
those already past 65 and not im 
sured, consideration of the pos 
sibility of including aged persons in 
the dependent coverage (there may 
be present impediments 


to this). 


statutory 


2. That all persons concerned with 
the subject remain aware of the 
premise that a great many forces 
come to play in an approach to this 
subject and that there is no one 


solution—no ready panacea 


3. That close liaison be established 
hetween the providers of private in 
surance and the providers of medical 
care to the end that the evolution 
of medical care for the aged can pro 
ceed rapidly to less costly, though 
just as adequate, medical care. This 
evolution can greatly aid the eftiea 

of private insurance. Insurance 
must not be placed in a position of 
unwittingly impeding this evolu 
tionary progress. On the other hand, 


insurance can only adapt itself to 


that form of care which exists 


roper liaison should help bridge the 
yap 

That educational material be 
provided on a broad scale so that 
made and 
Kept aware ol this problem of old 
age and, with budgeting, saving, and 


the veneral population Is 


insurance, provide in the productive 
years for the problem and so that 
all people are made aware of what 
can be accomplished through private 
insurance and will come to under 


tand the insurance mechanism 


That all persons concerned wit! 
the subject remain aware of the fact 
that the phenomena of progressing 
from unknowns to knowns, of re 
ducing impressions to facts, is at 
duous, often long in time, and some 


tine mainful. The unknowns—the 


rroblems are often easy to discern 
particularly when they are on some 
ne else doorstep ) lhe olutior 


action, 1s often difficult 


held of private 1s 


today keenly alert to the problem ol 
financing the costs of medical care 
for older people It has made tre 

wndous progress. More will be 


xperience 1s vained and a 
experiment has an opportunity to 


ripen 
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The Effect of Homeowners 


KENNETH H. HARGER 
A. Earl Harger Agency 
Bowling Green, Ohio 


IMEOWNER POI! 

oduced in Ohio, 

kept a simple tabulation of the 

Homeo ners on our 
busines Bot! 


introduction of 


Irom ayen | 

tell how our ayem 
premium volume and profits would 
he tected | Homeowner Some 
a TOSY picture others, a black 
veryone ha n opinion, but 


ntiate 


hor November, 1956 


the results, let me give } lhese colunny 
yround information wl Ke three ‘ rent 
these tacts more meaningtul. Home nyger write 
owners were introduced in ©) 1 Lorecw ne 
3, 1955, and tl rt ri our tor 
cover the eleven mont! tl re We i 
we cate to September Z i? Cou t to other : 
ayel one man agency, nting approxt ent 
since the these pack rite S140. 000 ant i} rer 
aye policies 1 ir state, we heard (dur busine 1S ely 
mall aceounts, $3,100 am Compreher 
nium bemg our largest a rit i tiiett 
rou can see that the ‘ tt 
in thi one man ilread ‘ : 
had his hands full we 
iew otf thi i cra | ! re : 
none had any figures to substas! ot ontact ert 
these opinions msured is ome ( ! 
The Actual Cfect 
every insured, explaining tlome ere 

This paper is a summary of the owners general tet hres rtey 

| 

wtual effect of ners on our mending iat high! flery to cor re | 

wency ‘ ind net tact thre if ired 1 ‘ be re 
\\ 

profi Ve have tried to limit our wished, and assurn 

1 
elyve to the reporting of tacts, to llomeowne hie | 
expres no Opimtor and to draw his next persona } 

cone] nis whey +} nicly 

1 Isle \ comciu lor renewu rew } thi 
ions are obvious from the fact We them immediatel bie reat ma 
ire not iyesting that our experi ority either have een or | 
ence 1s typical of other nor that we given an explanation ‘ ‘ 

vive done either a good or a bad ers as their « ‘ 
ob wit Homeowne We are We used a col f eet re ement : 

iviny vhat wit t} e tollo rt ‘ ‘ 
owners did to or for us.” You are different column r | wre ( 

tree to any ou ] of Insured ‘ ‘ 
vist If more intormation than we 2. Type of Homeowner | ) 
have furnished in this paper i We write no ¢ 
cle red we will atte won! it of theres 

riginally imntet ec the ta Lia 
tion sole for our Use how Inet ent of ‘ 
ever are ter t} wight t ‘ : 
we represent or other neranr 
the try might ive a | ny ritte 
nterest in or actua e for thi 3 

paper per 
ne the gen which these vf 
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5, wo-thire our Homeownes 
are on the installment ba Thi 
proportion is expected to be till 
larger ith time r some insured 
had pre on can 
celled eT 1 able 
pa the dillerence ‘ 
these redit Wl not resent 
en thre re Cowes 
that the mst 
fomeowne for the ent 
premium plas fire 


Premiums Lost 


ound if ( ‘ ! kno 
premiums of 197 98% to 
| written our elitors, 

en ea me that we 
ine mil thier ‘ i i 
result blomeo ‘ ve in see 
that Homeowne handled | 

other agenes. Hon 
owner j i! rit 

\re hie thy that 
Hlomeowners has not mereased out 
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lfomeowner increased our three 
ear premiums $6,598.95. The com 


putation of this gain follows 


Homeowners premiums 
Premiums lost to our Homeowners 


Premiums lost to competitors’ Homeowner 


Someone may ask, “If not from 


competitors, where does this increase 
in premium come from?” The an 
wer 1s obviou from the imsured 


The insured has purchased insur 


ance, under the Homeowners, that 


before lo ous 


he ha not carned 
this means an increase in premiums 
of $6,598.95 or 75.1% which is 
certainly substantial But, more 


about the benefits to the agent, later 


Insured Benefits 


What about the benetits to the 
msured’ Most persons in the in 
dustry feel that comprehensive per 
onal lability is an extremely im 
portant coverage to the insured 
thirty of the eighty-nine per 
ons for whom we wrote Hlomeown 
ers had this vital coverage prior to 
Hlomeowner 0), we can ay 


Homeowner brought the  miueh 


needed comprehensive personal Ha 
Inlity, tor the first time, to of 
our Homeowner insured the 


ame token, it brought personal theft 


coverage to 95.5%, tor only four 
ol eighty nine carried thi overaye 
prior to Homeowner Home 


owners helped the insured 


Here is a good place to notice 
another interesting point. The mod 
ern salesman feels he is competing 


$15,384.52 
$8,287.59 
497 98 


8,/85.5/ 


$6, 5! 


vith all other persons with whom 
the buyer spends his money, not 
with just those persons selling the 
une product he sells. [ach industry 
tried to convince the buying publi 
to channel a bigger percentage of its 
purchases to that industry. In the 
last few years, the food industry has 
increased the percentage of the aver 
age American's paycheck spent for 
food. Further, it is proud of the 


elling 


job 


it has 


done. 


Y et, the 


| lome owners 


has apparently done 


the same thing for the insurance 
industry. Our increase premium 
did not come from other insurance 
agents; it probably came from the 
yrocer, clothier, auto dealer, or tav 
ern keeper 

Since one of the reasons for our 
em y's existence 1s to provide the 
principals a living, lets see what 
Hlomeowners ha done to our ex 
penses and net profit. In the fol 


lowiny cost study, we see Homeown 
added $1826 57 to our om 
mission Our number of invoices 


which 1s new policies plus install 


ment billings, increased by forty, 
vhich, in turn, increased our ex 
penses $227.20. Our net profit 1 


$1,599.37 higher 


Here's the Effect of Homeowners on Our Agency 


( 
Numbet ol lex pense 
of bye \verage Commi Invoices (a $5.08 per Net 
Insurance Com. Rate per dvr Invoice Item Profit 
\ 
Ithy 8% 140) 
Cri. & 
Dheft 1026.22 25% 23] 
lotal | uratice ce L, $959 92 $1 $442 
owner $15,384.52 $4,230.74 204) $1,187.12 $3,043.62 
It resuit 
omeow ne ii 227A) $150 
~ 
Beats Fire and Casualty News 
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THE ONLY WAY 
(WE KNOW IS 


HOME OFFICE: 


MUTUAL OF OMAHA’S PREMIUM 
UP 15 PER CENT IN 1955. 


At the end of 1955, Mutual of Omaha’s premium income had reached a new alltime high of 
more than 156 miilion dollars for the year 


INCOME 


Again this company had maintained its tradi 
tional place as the largest exclusive health and accident company in the world And in 
individual business, Mutual of Omaha led the nearest other company by more than 56 million 
dollars, in 1955 


Total benefits paid to policyowners and their beneficiaries in 1955 also reached a new high of 
91 million dollars. In February 1956, the total of benefits paid since Mutual of Omaha was 
organized passed the 700 million dollar mark. Mutual of Omaha issued an average of more 
than 17,000 benefit checks every week in 1955, and payment 
month for that period 


iveraged over $7. 000.000 a 


Csround bias been broken for building i 1.3 
tory addition to the present Home Office building 
otf Mutual of Oral This third building progr 


» 


thi 


Mutual Benefit Health & Accident Association 


OMAHA, NEBRASKA CANADIAN HEAD OFFICE, TORONTO 
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Skt IT, President 
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from lhe HOME OFFICE 


than the di 
future he face lf 

had told him 
that he ts 
ining to the 


red lal 


TIME IS MONEY 


tial mamediate 
ony Omcone 

\nd it ts com 
pletely justi 
iWisurance ag protected hi 


hou ©, Ca onal what-not 


thing el 
told me 
probably 
eful 
year ha been paying 
, but 


pre 


man’ omething far 


re for and who would blame 


‘Time 
value with 

personal premiums regularh 
vhat 4 
come lf the 
thing 


often than not, 


more personal than the in 


basis for 


enypoying to pay tor an 


cli nt, more 


if work 1 
full efficrency doe 
loss ol 


know he can insure 


he 


the chent need for the 


against 


ome agent ignores 


ling 
protection 


hie h 


valid, the rest are 


work, o1 


a those one ol 


only 


lor mal reason 


is fundamentally 


ence 
hour for 


tact 


about an 
learn the few 


re pla ement 


function of 

to present it 

vhose 


matter hve 


{ the 


clon it chent confidence on 


Panes alrea 


But the pes 

place vhen you pel onal 
uly arranged 

You could has 

the tow i regarded as a 

be said to you 

Ihe Continental News 
Continental Cas. Co 


pect 


that wl thre 


planning 


pro 
e told me! should 


tanding reproach 


mil 


HOW TO FAIL 


e gett 
studying 
I-flective ‘ech. Whiat 


Deliver 


the most preciou 
have 
youry 


rot to do \ ith 


vince dated anvil 


\ MAN 
while he 
(once 

isnt one 
his) entire 
change 
then without 
prote 


financial 


or try to help him 
way. Don't worry about that 

school stuff. Just 
upon the big fat commission 


to make by 


wants and needs, 
Im any 
unday concen 
trate 
you are goimg putting 
the deal over on the 
@ be sure have 
$34 shoes, 
and review 
your 
regarding the 
that you happen to represent 
@ Always 


sale side 


poor guy. 
a perfect shine 
but don’t bother 
sales talk 


your 


on your 
to polish your 
much |e iglish—or 
education company 
have a good bunch of 
plitting stories at 


to break the ice 


your 
with 


tongue’s end 
and a good loud master of 
belly laugh to start the ap 

\iter all, 


joint 


monies 


there’s nothing 


] lause 


like a good beer sense of hu 
mor when it comes to making friends 
@ In case 


fed up with your unimpressive 


your prosper tive chent 
yet 
approach, and orders you out of his 


top your canvass right there 


talk 


oltn 


Do not Just lean over the 


yuy's desk, monkey 


in the 


and poke the 
This 


man of 


right kisser 


that 


will prove 


you are a action, and 
to idle words. And then, 
after you out of the hospital, 
ind start to bifocal the want 


h 


not yviven 


pet 


another job 
By Arthur A 


Anica 
American Natl Ines 


Foster 


DROWSY PAPER 


I AM N AUTOMOBILE URANCI 


drows piece ot 


Words 


polre just a 
paper with many printed on 
my back until 


an automobile accident In 


have 
stantly 


you 


Drowsy 


I'm more than print and paper | 


hecome people and service and 


money, working together to save 


you from tinancial disaster. In such 


an emergency | am your most im 


portant possession Your call 
inncle pe ndent local 


know 


| 
takes OV 


quickly brings my 
the pieture 


do. He 


I'm pricele 


The Westerner 


Western Casualty and Surety Co's 


Best's Fire and Casualty News 


\A 
“Time money,” t yerha the 
old saying unintentior 
itself. Because time is not really 
— 
ol life 
than 
4 to one 
But, more importa 1 will 
using your work time to the fullest 
and richest extent, And only then | 
We husky. aepuicliral tone exactly what to 
TELL HIM of voice like a horsethet who ha oo in the company adjuster 
GOOD Sit finaner al hefore getting the worl Phe company adjuster is a 
a re earner (and that vour prospective client will be With your agent, to do everything i 
ed and oimpressel with your great mental po tor ou He thoroughly ; 
ext } et ilacritys will not to tigate all the circumstance 
ik hit It possible divergence tron the accident What an | worth te 
Z i neome replace the truth which may oc im your you at a time like this I've heard 
: e learns that hi ipshod canvass people say Hiss 
could be many hun @ Never consider the other fellow . 
58 


teday™ are’ 
thankful. that ours is 
plenty! As we once more a 
national holiday in the traditional manner, we 
become increasingly conscious of privileges that 
have come tomean* The American Way of Life.” € The 
course of events in other nations has stirred us into reali- 
zation of responsibilities as well as privileges! Each of us has 
a job todoin maintaining our advantages, and each of us must 
pay for them in honest toil of mind and body. { Insurance’ 
agents have been quick to contribute their efforts by 
‘advocating adequate protection for American homes and 
industries. Their job of safeguarding the country against 
unforeseen catastrophes is closely woven into the 
fabric of national security. Crum & Forster 
companies are agents every possible 


\ 


OF MULTIPLE LINE STOCK COMPANIES 


UNITED STATES FIRE INSURANCE CO 
THE NORTH RIVER INSURANCE CO 
WESTCHESTER FIRE INSURANCE CO 


Organized 1824 THE WESTERN ASSURANCE CO.U.S Branch... Incorporated 185! 
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Organized 1837 SOUTHERN FIRE INSURANCE CO. Durham. H.C... . incorporated 1923 


NEW YORK OFFICE: 110 WILLIAM STREET 


NEW YORK 386, NEW YORK 
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and it was a unique event in the insur- 20,000 policvholders during the past year 


ance industry! Nationwide polic yholders No wonder Nationwide is proud of Long 


met with Nationwide agents to talk over Island Agents Max Ikle, Walt Putland and 


their common proble ms. They told their Jose ph Longaro. These three men alone 


agents what they liked and didn’t like played host to more than 200 of the 450 
about Nationwide what they felt was policyholders who attended the sc local 


needed in the way of new coverages, new ' 


meetings on Long Island in the past year 

police i new service In short, they * Agent A. Max Ikle 
I / Joe Longaro’s experience is good evidence Albertsor 

faiked tut cy 


that Nationwide’s program. of policy 

An original idea? Indeed it is but holder-participation will continue to grow 
Nationwide's policvholder meetings don't After his meetings, Longaro received 
stop at the Agent level. Kepresentatives dozens of phone calls from polic vholders 

are then chosen to attend Regional meet- they just wanted to tell him they thought 
nig These meetings, in turn, select dele it was an excellent idea 

gates to attend an annual 3-day meeting and many who could not attend heard 


tionwide'’s ADVISOKY COMMITTEE O1 
of Nationwide's apvisony Co about the meetings they had missed and Agent Walter H. Putland 


POLICYHOLDERS at our home office in Hempstead, L.1 
Columbus, Ohio with top Nationwide 


Inanagement 


promised that they would be sure to at- 
tend the next one, So in the months ahead 
chances are that many a Nationwide 
No wonder so many business leaders today polic yvholder will take the floor to take an 
are watching Nationwide’s Advisory Com active part in shaping the future of 


mittee program, which attracted more than Nationwide Insurance 


Agent Joseph Longaro 
Plainview, L.1 


Hineetings, Nationwide policyholder form small group to thrash out pecihe ubjects that are raised subjects like 
insuring the youthful driver, merit ratings for safe drivers, etc. The views of the 


panel” on their assigned subject 
thre p! i lto the entire body for po ible referra up the line” to the 


JATIONWIDE 


inv-wide meeting in Ce lumbus 


; It happened on Long Island... 
: 
i 
4 
trathe let 
| 
‘> 
NATIONWIDE MUTUAL INSURANCE COMPANY - NATIONWIDE MUTUAL FIRE INSURANCE COMPANY - NATIONWIDE LIFE INSURANCE COMPANY - HOME OFFICE. COLUMBUS OHIO 


HE FAMILY AUTOMOBILE POLICY atlorded overage for non-owned ent on } sliew. the ' vit 
marks the first time in the past automobiles furnished for their regu mobile poley would beeor rect 


twenty-one years that any substan lar use \s an example of th nsurance im most state 

tial change has been made in the consider a policeman who drive t ie ‘ ent thy ‘ 

standard automobile policy Ihe prowl car tor a city which does not 

guiding principle of this new policy insure its velucl If the city police ye oe viel 

Is to cover practically every man has a family po 

contingency which might reasonably that policy will cover the office Vins 

occur in tamily’s use of automo ivainst claims arisimg out of the 

hiles operation of the prowl car on cit Lughter the 
lhe approach used in drafting busine Ihe polre y will not, of erage | 

this policy is radically different from course, protect the city for at 

that of its predecessor Much stress hability it may have This change i | 7 — 

is laid on definitions, which are All relatives of the named insured. h 

uniformly the same for all parts of or wife who live in the same house “a cain Melia ell “a 

the contract. The terms “insured,” hold are included as insureds with the past 

“non-resident,” and “trailer” have repard to private passenger cars not 

more inclusive meanings when con wned or regularly furnished for | Tee 

idered for liability and medical pur the use of the relative 

poses than for physical damage ile ity’ ‘ 

purpose The changes are all of a 

broadening nature, and many of Roommate's Car msured during the | 

them are far-reaching. how lor example, if an insured on 

far-reaching we will not know until way at college. uses his roommate a ba ay 

we have had some experience with cor ten an 

it, and some of its new terms have rence resulting im injury to a 

heen interpreted by the courts. How nerson of damage to property. th 

vith areas which were previous! thre roommats has insurance on hi 

ot doubtful construction heing ir, the insured’s policy would aj 

pelled out in favor of the insured oly on an exce hasi Bat if hat ty p re oltet ‘ 

that it seem i tai prechetion that sins nate has a tudent” end ente ‘ , if wil 

there will be comparatively few case 


vhere the courts wall be called ur 


The family automobile poli 


its name implies, is designed to cover 
the automobile exposure of My 
Man lhis brings to mind 
i man and hi vite ind perhap 


two or three children, one or more 
of whom may be of driving 
While such a typify the 


whicl 


d 
ually 


| inster 


W hat ire thre niajor coverage 
provement the + 


J, F. DERRICKSON 


The Security-Connecticut Compan es 


For 
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November, 


ee ich risks as bakeries, dry cleanet 
there ‘ 
tuarket in the new poli ' 
will have most apy toy bee 4 ‘ ht et 
q aAVALIADIC to a hache an 4 
ye lability 
The named insured and wife 


Automobile Policy—-Continued ditions promptly. Otherwise, as to 


the family which gets a second car 


or the underwriter when the insur shortly after the inception date of 
ance 1s consummated the policy and defers reporting the 
With the policies of most com- acquisition until near the end of 
: panies, the coverages apply auto- term, the agent may well have col 
matically to all replacement cars lection trouble. For such a family 
and utility automobiles as well as will have almost three annual pre 
to all newly acquired cars and light) miums to pay at practically the 
weight truck The only require same time 
ment is that the insured inform the Trailers are also covered, For 


company during the policy period. purposes of bodily injury and prop 
It appears sound, however, that the erty damage liability they are detined 
agents continue to encourage their as trailers designed for use with 


chents to report changes and ad- a private passenger car, if not being 


PREVENT 


used for business purposes with 


other than a private passenger or 
utility automobile. This imcludes a 
utility trailer and a house trailer 
There is no premium charge and 
no requirement for liability purposes 
to deseribe such trailers (or the 
private passenger car itself) on the 
policy. The rather incidental use of 
such trailers by most insureds ts 
thought to justify such treatment 
5. Bodily injury and property dam 
aye liability coverages are on an 
“occurrence” basis rather than an 
“accident” basis. Accident is ordi 
narily defined as a sudden, unex 
pected event, identifiable in time 
and place. Mr, James B. Donovan, 
co:insel of the National Bureau of 
Casualty Underwriters, in his very 
informative booklet, “Hardy Peren 
nials of Insurance Contract Litiga 
tion,” points out that many years 
ago serious disputes were frequent 
as to whether an injury was “acct 
dentally sustained” or “caused by 
accident.” Was it an accident from 
the viewpoint of the victim, even 
though imtentional on the part. of 
the malefactor? These disputes to 
day have been largely eliminated 
The general rule is that such in 
eldents are accidents unless the in 
jury is intentionally inflicted by an 
insured or another at his direction 
lo cover intentional wrong-doing 
would of course be contrary to pub 
lic policy, and the family automo 
lnle poli \ properly excludes such 
coverage 
Thus it appears that the use of 
the word “occurrence” amounts to 
not much more than the way the 
word “aceident” has usually been 
interpreted. An example of a claim 
which would be more clearly within 
the new language was recently han 
dled by my company. In this case 
our imsured, while traveling on the 
highway saw a car going in. the 
opposite direction overtake and col 
lide with another car Phinking 
to render assistance, our imsured 
topped and went over to the scene 
tf the accident. We were brought 
Hite the case hecause the lriver 
of the car which caused the accident 
alleged that the bright lights of our 
msured’s car blinded him and caused 
him to have the wreck. Our cor 
pany settled the loss, and I feel 
it is significant that our policy wa 


of the National Standard type, on 


Reat's Fire and Casualty News 
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an “accident” basis. Is it not rea 


sonable to conclude that there is 
not a great deal of real difference 
between the words accident and 


occurrence when used in insurance 
poli 1¢8 ° 


Medical Payments 


Turning now to medical pay 
ments, now titled, “Expenses for 
Medical Services,” these changes 
appear noteworthy 


1. Any person is covered who sus 
tains bodily injury arising out of 
the operation or occupancy of non 


owned automobiles which are fur 


nished for regular use to the named 
insured or wife. Thus the medical 
payments follows the hability im its 


yrant of coverage 


... but it builds and builds and builds 


when you have the foundation of a good sales 


2. All occupants of a non-owned 


private passenger car or trailer other 
than the named insured and Vite program and a good company to work with 
and relatives resident in the same you 


. and many agents tell us that com- 
household are covered when bodil 
injury to them results from a rela pony ts the - 
tives’ operation or occupancy of sucl a t M t | 
a vehicle when it is not furnished orces er u lia 


jor regular use to the relative FIRE INSURANCE COMPANY 


lor example, if an insured’s unel 


Home Office: 49 Elm St. Worcester, Mass 


lives with the insured, and the uncle te We are looking for agents in 


borrows a neighbor's uninsured car 


rad Mew York 
necticut Month Carol 
and takes that neighbor's childres 
to the circus, the imsured’s tamil Flond Q 


iutomolbile poli vy would take care 


of the medical expenses incurred | 
the neighbor children if thes vere 
injured im an accident in thes 
father’s car driven by the insured 


uncle This | feel is but one of 


the many broadening feature 


autor 


it predecessor provide medical 


coverage evyond that which a lay 


J 
iy ¥ ’ 
vA 
“4 
‘a $ 
a 
Zz 
i | 
Maine th Ca 
Nebraska 
man would normally expect 
instance hould thie chool childre 
ol at ired truck by a tri ! it if two eur t wf riathe thy 4 
taxi. ort torevele. the mecheal iredl one the } ‘ ‘ 
ection of i sutorne mit medical expense bye ‘ ‘ tie } 
vould respond. In effect, we have e that shown on the ce ratios 
emg thre mit oof ¢ we the | 4 ‘ ‘ thy thre ‘ 
nerhatr interest realize ire ¢ tal reach ( boy ‘ 
that in the event the F re ot the } re on that ‘ hive 
two cars insured for medical, covet tot out which ther 
car in the example just mention eet re ed in favor of ed othe er ; : 
If two carriers were involved, ea thre ired lhurd, at pa thy 

would te labie tor he full az ( omorehen ve rt larnage returning recovered 

} i ’ va ed the as 


Automobile Policy——Continued 


umbrance on a car is not a vitally may be aseribed = to competition, 


mmportant fact. Is it not likely that agency pressures, publi 


chanye might not be the fore and court decision The draftsmen NEW BROAD FORM POLICY 


a borrowed utility type trailer up death and disability coverage, does 


to a limit of $500, it not seem logical and certainly 
the owner or to the address 6. The polt y protects the borrower more convenient to incorporate this 
hown in the policy kourtl it when he uses a private passenger in the policy, also on an optional 
provide $100 fire and lightning car not owned by him, for the basis? Does not the combining of 
urance on personal effects. Fifth, amount of the difference when his bodily injury liability and property 
provides more liberal transporta- collision imsurance has a smaller damage liability in one general para 
tion expenses when the automobile deductible than the owner's policy. graph pave the way for completely 
tolen. For instance, the cost of | It likewise covers a_ private pas uniting these coverages in one 
use of trains or buse | now enyer car borrowed from an auto common limit 7 
vered, up to $5 per day mobile sales agency or garage Of one thing we may be sure 
No longer is it necessar to ce / [he a ignment condition has \lthough we feel that we have a 
clare a mortgage or encumbrance on been amended so that in the event very good, modern policy, time, ex 
ar. Previous) ich an omission Of death of the named insured, the perience, and competition are bound 
tood to void the porcy | believe UPVIVIN spouse will continue as the — to have their effects, and we can 
one must agree with the policy named msured assuredly look forward to further 
designers that the existence of an The reasons for the new policy hange consistent with progress 


relations, 


runner of a iiilar chanye Wm) Our of the family automobile policy are Lut RROAD FORM STOREKEEPERS pol 

tandard be to be cong ratulated on having a new package contract designed 
an encumbered automobile where well a tough job [he meaning ol to atford broadened coverage for 
there is a lo pays ho should the policy appears clear, it language mall mercantile businesses, has been 
have evidence of insurance, his name is much shorter than the former filed countrvwide by the National 
and addre hould be shown in the policy, and its coverage is extremely Vureau of Casualty Underwriter 
claration broad effective November 21. Intended for 
The time allotted the polrevholder What further changes can we an ingle-location businesses customar 
filings proof of lo heen tieipate \With man tate ayency ily employing not more than four 
extended from 60 to OL da ut associations on record for uninsured — persons the new form is designed to 
condition relative to filing notre protection doe it not provide broader coverave than 

Of loss remains unchanged, “as soon eem likely that a future re 


vision atforded by the present torekeeper 


practical [his is certamly a of the poli will find a | M. in burglary and robbery poli lor 
reasonable requirement uring clause, perhaps on an optional example, it covers the hazards of di 
ettlement of an ! ‘ basis, as expenses for medical sery appearance and destruction of mone 
borrowed car may be made either 1 now 4 With the National and securities, emplovee dishonest 
vith the insured or with the owner Bureau of Casualty Underwriter and forgery of checks issued by the 
Phe poli ifford eraye ot having taken over the automobile insured 


LONG HAUL 


Our automatic treaties combine, on a 
quota share basis, American Stock 
Companies and Lloyd's, London, pro- 
viding strength and security for you 
and your insureds. The classes of cov- 


erage listed below are merely a few — 


of those available to your agency 


Long Haul Trucks 


General Liability 
Butane and Propane Anhydrous Ammonia 


Unusual and Hazardous Lines, 


Liability and Physical Damage 
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Albuquerque » Denver Seattle 

Atlanta los Angeles St. Louis 

Dallas A Oklohomo City And More To Come 
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Box 1708 
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Albuquerque, New Mexico 
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Loss Control 


Highway Accidents 


T. N. BOATE, Manager enterprise, the greatest mediun 


Accident Prevention Department pleasure that | heen produced in way ' itomol 


mere | ed oul ttiten ile i! 
Association of Casualty and uur years of technological develo rev up the motor, push a button at 
Surety Companies tient and at the ‘ tive ettle | th on re ite 
proliti killer ot mankind i 1} pproach i eralsle 
AM WRITING AKTICLE a wrecker wid iy appeal, because 
dual role—as a representative of of the hopes and ambitions of ou re een the acc 
the capital stock casualty msurance people h are turned in eves 
industry, which conducts one ot have labored lor the night n 
the nation’s largest public service ire { safet lf | ere out he hwa nel all the re ‘ 
afety programs—and as repre to name the weakness f the Itiple-lane, limited 
seritative ol the prote ional workers thor tratty atet ri el } (dur et ent 
who comprise the core of the na the Car | ids venture t et found a wav to ce ' ' P 
tional safety movement. It difh that we have vile man for the superhigl 
cult for me to eparate the role trath wccident eal ecord the 
tor mv oryanization ha been im nie ive rel dt how an inter eta 
the forefront of the national satet the real source of the tt ; . robe Ning any he 
movement from the beginning two. we ive persistent ere there but e hav 
\lthouvh the function of casualty rhiated the ze of the 4 tituted such 4 | re ‘ 
insurance is to mdemmnify the ear 


event of loss due to some form. ot eled through 


tock casuatt prove bot 


insurance companies engage im the through busin 


vention a i wh the contribut 


om arising, Thus, the compan nity, are poured ed for himself na 
also protect the economi lite of ut the face ‘ ‘ th a maga ‘ 
our soctet \ health economy ratehe 4 | f re 
ret on the financial and phis ottomle pi if reed ‘ it) if ‘ 
cal waste which haracterize the trie il ‘ ition ‘ 
accident problen \ hat ave his et come 


A National Disaster 


Phrov 


ighout the 


parade 
the back! 


wore r nation con ' 


entia 


For 


November, 1956 


ervice nel ft lyre Ne r} 

tatu ‘ule ey ‘ t} et " i te rol 
ime mur itive e ot the atiten thy 
\ i professional safet vorke! woident hat eve yhway «len t tte hat 
experience im recent years ha een able to d r wi thie state 
traffic accident experience on street to the t ifs ever 
ind highways in America has now read Nered on the er ot ery type 
reached the ol t Nationa thers ! re ‘ 
are taced with a parade x the entire roblet i! ‘ teal ghiter ty 
proportion to «le inderstanad thy bette road i ardent rt 
the aut bosle ‘ an nate the ye tte 
engineecre triat wha rea 
omy, an commodity in the iwa vith ef tral we our ¢ ‘ 
conduct of all type on tria il isual distractiot 
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every month 


ideas 
that 


pay off 


in 


loss pr 


y 
aintenance 


and Production 


po 


evention! 


FOR YOUR CLIENTS . .. a subscription to SAFETY MAIN. 


FOR YOURSELF... 


TENANCE & PRODUCTION is a 
monthly reminder of your constant 
interest . . . a source of tested safety 
methods and procedures which will 


speed production and cut costs. 


SM&P is a channel of proven aids to 
. «a means of estab- 
safety programs in 


loss prevention . 
lishing sound 
plants where you have a stake. Your 
own imprint and safety message can 


reach your clients each month. 


Write for special discount rates. 


Single subscriptions: 
$4.00 a year 
$6.00 for two years 


SAFETY MAINTENANCE & PRODUCTION 


AMERICA’S PIONEER MAGAZINE IN ITS FIELD 


another publication of 


PANY INC 


TIPULTON STREET IEA 


monthly fire 
losses 


IKE LOSSES IN THE UNITED STATES 

during September amounted to 
$70,118,000, it is estimated by the 
National Doard of 
writers This was a 
O4AN 


rey ‘rted tor 


Fire Under 
decrease ot 
$74,930,000 
1956 and an 


Ove! losses 


from losses of 
\ugust, 
6.3% 
$65,970,000 reported for September, 


}Q5 


atl 


losses for the first nine 
months of 1956 now total $731,203, 
of 9.4% over the 
first nine months of 1955, when they 
amounted to $668,444 000 


These estimated insured losses in 


OOO, an increase 


clude an allowance for uninsured and 
unreported losses 

1954 1955 
$57,068,000 $58,778,000 
61,663,000 68,784,000) 
RRL OOO RY 212 OOO 

1955 1956 
January 75,265 000 96,97 2 
lebruary 046.000 84 041 OOF 
March 88.197.000 315 000 
\pril  %4.624 000) 
71,789,000 7,681,000 
June 70,828,000 74.770.000 
July 61.614.000 68 752 001 
\ugust 71.103.000 74.930_000 
eptember 65,970,000 


October 
Nove mibe 


December 


lotals $87 1.656.000 $947 977 000 
1947 $692.635.000 
194% 711,114,000 784.953. 000 
1949 667 536.000 903 400.008 
1950) 688,460,000 870.984 


motor vehicle 
deaths 


1954 195 
bebruatr 2,400 
Mare} 503 2640 
\pril 
Ma ) 
June 


\ugust 


$731,405 000 


hight Month 
eptember 

Cdetolher 
November 


December 


accidental 
deaths 


bight Mor 
An 
11,700 
18.200 
920 


Beats Fire and Casualty News 


| 7 a 4 
| 
| = 
1956 
2710 
20% 
2 Ub 
i 7( 
2.203 25.350 
441) 
4900 
P25 3 4 SHI) 
4,522 $95 
provided thie ationa 
Motor Vehicle 
é (ther Publ 
borne 
Work 
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are yours when you sell truck and bus 
insurance the “one call” MARKEL SERVICE way 


One call does all! That's how fast you can sell truck and 
bus liability coverage when you sell the Markel Plan. 


Markel takes care of all the bothersome time-consuming 
details... aiding in the selling negotiations, handling all 
the follow-through and maintaining continuous contact 


with the assured. You have nothing more to do, 


Look for this symbol 


of safety on America’s 


“Kliminates the cause 
to eliminate the 


trucks and buses. accident” 


MARKEL 


SERVICE, INC. 


HOME OFFICE Richmond, Virginia © Enclusive Underwriters for the 
AMERICAN FIDELITY & CASUALTY COMPANY, INC. The largest stock company 
in the world specializing in motor Carriage Coverages 


No technical experience is necessary 


lish the contact. 


you simply estab- 
present the Markel story from an easily 
understood sales kit then sit back and enjoy consistent 


renewals and steady income year after year 


Just fill out this 
coupon and receive your FREE “How-to-do-it” kit 


Don't let this opportunity pass you by 


MARKEL Service, Ine 
Richmond, Va Dept 


Gentlemen: Yes, | am interested in selling this 
kind of coverage. Without obligation, send me at 
once all the details on Markel Service and the 
10-Point Plan to Profits 

NAME 
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City 
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Behind the losses 


CAR SIGNS 
ADVERTISING SIGNS mounted on the 
automobiles are 
fully by a 


mie ‘ al 


rear of them being 


used succe number of 


surance promotional 
medium 
have se 


bine h 
uitable for 


lhe sign veral important 


leature make them 


larly 


hie tl 


particu 
uch use 


do not mar or damayve the 


Installation doe not 
drilling 
be mounted or di 


tool 


require ans 


united 


second vithout after the 


orivinal installation which — take 


about thirty minute 


which 


the Bumpa-Lel Sign | 


sign 
made of po 
and enamel steel 1 hi ite 
tractive and do not detract trom: the 
Ap pearanes 
in the 


where they mevit 


appear nuddle of the 
hivghwa 


read 


ype ash burner manu 
rough 


lactured ined 
hardware channel 
ucts 

the cover 
pertor ited) watl 1400 
that provide venting 
danverou 


Phe cove 


thou 
frum 


the 


do-it-yourself trade which prefers 
the generous Capacity and economy 
of barrel-type burners 

A deep corrugated rim holds the 
cover in place and provides added 
rigidity. Laid has 5” 
tra long bolt which 


serves as catch to hold the 


aluminized steel 
handle, with ex 
cover on 
ide of barrel for added convenience 
while filling. 


FAMOUS LAST WORDS 


“| SHOULD HAVE HAD the brakes 
fixed last week.” 

“| thought he was going to stop.’ 

"He can't cut me off that way! I'll 
show him!" 

"Didn't think the road was that slip 
pery.” 

“| had the right of way! 

“Beating the yellow light saves time 

"Why pull off the road to fix 4 tire? 
Let the cars go around me!’ 


Safety Information 
Royal Liverpool Group 


AUTO SAFETY STANDARDS 


POSSIBLE CONGRESSIONAL ACTION to 


establish minimum satety standards 


in the manutacture of automobile 


has been foreshadowed remarks 


ol Senator Douvla olf betore 
the House Trafti 
tee. While expres 


progre in safe design 


Safety subcommit 
ing the hope that 
would be 
voluntarily by the 


the Senator 


made 


turers indicated he be 


heves the modern car has too much 


peed and power 


CAR GADGETS 


pare a buzzer that warn 


pedestrians when a car shifts into 
control w 
eth 


} | his foot on the 


tail-light 


reverse ich permits the 


| 


driver to peed and mamta 


vithout 
iis pedal and which 
inch 


unauthorized 


tarts blinking "an three 


red letter when any 


irt driving the car awa 
the Tow 
American 


chappu 


HOME WORKSHOP 


YOUR OWN. That's 
a dream that’s come true for thou- 


A WORKSHOP OF 
sands. ‘Today, because power tool 
manufacturers have turned their de 
signs, advertisements and prices to 
ward the home shop, the dream is 
now more readily realized than ever 
before. 

There’s just one catch : possession 
of a shop doesn’t make you a crafts 
man! In the old days, hand saws, 
adzes, chisels, hammers and planes 
and what have you required know 
how, hard work and patience. To 
day’s modern home shop ts different 
You may need less patience and skill 

but you certainly need more know 
how to keep from possibly losing 
Modern 


Youngsters 


a hand or an eye 


tool 


powet! 
can be dangerous 
or other unqualified members of the 
family should not be permitted use 
of the equipment until you are satis 
fied they can and will use it safely. 
Work with 


cially 


your neighbors, espe 
little about 
power tools, to prevent mishaps. In 


kee p the 


if they know very 
general, 
locked at least the individual power 
tools, and keep the key with you 


shop and tools 


CRASH-PROOF CAR 


\ 


tout 


CULMINATION ot a joint 
held of 
crash research sponsored by Liberty 
Mutual 


nell 


year program in the 


Insurance Company, the 


\eronautical laboratory has 


prepared engineering designs for an 


automobile which provides maxi 


ction tor it Occupants 


bemy built as an ideal 


whi would permit 


away trom a 
mule 


img toa representative 


core 
laboratory, “if proper atten 
mid to alleviating the effects 
auto crash, the injury an 
rate mught be 


Beats Fire and Casualty News 
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ibly mitst 
¥ | HARVEY WARD | 
; 
\ NEW SPARK ARRESTOR for 
| 
ed metal, atety ehicle 
hole the occupant 
vet arrest head-on col 
ish hour . 
M- cover is 247 in chameter, and of the 
fits any standard val. drum. It thon 
designed especially for th of an | 
| inds upon thousands of “orl. | death 
trash burners already in use and & much a 


Flame tests prove its fire-snuffing ability 


Entirely new formula: Shel! [rus Fluid 902 is a special formulation 
product of three years’ development and field testing. It is suit 
able for nearly all industrial hydraulic systema, as a direct replacement 


for presently used oils. Here is a fire-resistant hydraulic fluid that 
SH ELL can be widely used. 


Non-corrosive: Shel! [rus Fluid 902 contains no corrosive ingredients 
iRUS It has no harmful effects on seals, fittings or bearings. It does not 


promote rust 


FLUID 902 No major modification necessary... simply clean present fluid 


thoroughly out of system and replace directly with Shell Irus Fluid 
902. You can use it with complete confidence. Write for teat data and 
all information. 


SHELL OIL COMPANY 


50 WEST SOTH STREET, NEW YORK 20, NEW YORK 
100 BUSH STREET, SAN FRANCISCO 6, CALIFORNIA 
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Accidents 


hundred 


ver the 
racing 


pat theor 


alt 


condition 


From North to South 


pect him to retain 


ye 65 mile an hour speed and expect him 


to slow down to fifty on his way 
little steam home. The human animal doesn't 


all work that way. 


erstwhile How easy it is to be lulled by false 
ke jet promises of painless cures. How 
mice easy to ignore the true nature of 

You the disease and treat its symptoms 

and rather than its cause. But when we 
ippetite for do, we are no more than patent 
ou can medicine men in an age of radio 


hundred active cobalt 


THE INSURANCE 
AGENT IS A 

GOOD MAN TO 
KNOW! 


Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY ( ed 1848 
OHIO FARMERS INDEMNITY COMPANY 


LeRoy, Ohio 


FASTER DEPARTMENT Philadelpmia PACK COAST DEPARTMENT Los Angeles 


LL 


pioneers in 


30th 


Anniversary 


multiple line underwritin g 


RINITY! SECURITY 
UNIVERSAL NATIONAL 

INSURANCE INSURANCE 
COMPANY COMPANY 


Edward T. Harrison, Chairman 


Gordon S. Yeargan, President 


Home Office, Dallas, Texas 


There is no painless cure for traffic 
accidents—but there is a cure 
l'raffic safety experts have known 
the cure for years and they’ve kept 
no secret of it. Traffic accidents can 
be licked with one ingredient only, 
and that is public cooperation, — | 
prefer to call it personal discipline 
Until every person who drives a 
motor vehicle in this country either 
accepts a personal type of discipline 

or faces immediate loss of his 
privilege to drive—we shall make no 
headway in traffic safety. In refer 
ring to self-discipline, | mean, of 
course, a willingness to drive accord 
ing to the rules—rules designed 

hieve the highest possible degree 
of safety. There are no personal 


privileges in the operation ot a 
motor vehicle except those that are 


provided by law. 

Speaking of the observance of 
rules necessary to a well-regulated 
society, it is a fact that through the 
entire history of American civiliza 
tion, social progress has been made 
through the voluntary surrender of 
certain individual rights for the 
henefit of the whole. This voluntary 
cooperation is intrinsic to the demo 
cratic torm of government. It under 
lies such essential social measures 
as the public quarantine and the 
vacemation, It is the very founda 


tion of our civil and criminal law. 


The overwhelming majority of 
\mericans, for the sake of the whole 
accept without question 
common restrictions on personal 
hehavior These same Americans. 
twisting like a weather vane in a 
hurricane, refuse to accept equally 
necessary restrictions on their pet 
sonal behavior when they get behind 
the wheel a motor vehiclk 


There is considerable irony in the 
situation. The policeman who nabs 
a criminal is exalted for his noble 

to society —the same police 
man (only now he’s a cop) who sets 
uy) fils radar and nabs a speeder on 
the highway is “unsportsmanlike 
And it’s also unfair, by the peculiar 
standards of some people, to use 
chemical tests for intoxication, un 
tarked police cars, “non-hix’’ traffic 
tickets, and so on and on 

Our police today are under con 
tant pressure trom so-called spokes 
nen for the motorist who are 


viglently opposed to the modern and 
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scientific enforcement tools 


being 
used by the police to protect the 
public on streets and highways. Al 
most every day the cry is heard that 
the police are not playing the game 
fairly. This is no game . and if 
we wanted to labor the point of 
fairness, we'd remove from the high 
ways*every one of our so-called good 
citizens who ignores the rules of the 
road—and see to it that they 
removed 


Stay 


l’sychologists tell us that the auto 
mobile driver uses his vehicle as an 
extension of his own personality 
Che car becomes an instrument of 
his latent aggressions, his unspoken 
resentments, his to excel, his 
Thus the 


which ts 


urge 
need for recognition anti 


social behav lor 


refused 


expression under criminal and 
civil law blossoms out in the driver's 


actions behind the 


our 


wheel 


Total Observance 
Whether 


accurately 


or not this description 
portrays the human moti 
vations which are causative factors 
in accidents, we 
patent fact. Joe 
\merican citizen, 


cannot deny one 

Doaks, average 
never hesitates to 
proclaim tar and wide his desire and 
event demand tor adequate safety in 
the use of our streets and highways 


But when the rub home, 


comes 
somehow he is either unwilling or 
unable to apply the need to 
his own driving habits. A 
glance 


same 
mere 
at the record quickly and 
clearly shows that 
complete lack of under 
standing of the strict 
observance of safe driving practices 
at all times by everyone 

When the public makes up its 


mind to really do something 


there is almost 
individual 


need for 


about 
traffic accidents, it will compel strict 
and impartial enforcement of 
motor vehicle statutes by the one 
only 


our 
and 
authority that can apply it to 
and ad- 
tate, 


makers 
those laws, 


driver——the 
ministrators of 


every 
ounty and municipal 


There is no other doorstep on 


which the laid, tor 
state, county 


level that has the 


problem can he 
it is government, on the 


] ] 
and iocai com 


responsibility 


provide the 


and authority to 


rules for traft satety 


ind their enforcement. And govern- 
ment is but a retlection of the will 


ol the pe ople 
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HAVING TROUBLE 
FINDING A BOND 
APPLICATION ? — 

WHY NOT USE THE 

WESTERN SURETY COMPANY, 
ONE APPLICATION 

Xe THAT CAN BE 
USED FOR ANY 
TYPE BOND! / 


WESTERN SURETY COMPANY 
One of America’s Oldest Bonding Companies 


CHICAGO DALLAS FALLS WANSAS CITY 
9 South LaSelle Buliding (714 Cedar Spr at Abard North Main 107 East Street 
Chicago 3, Iilinois Dallas 2. Taras Siows Fails O Kansas City Me 
It the publ thus so willed it, part ol 
traffu accidents could be reduced at plete wecurate ert 
least 50% within a few month records, based on a unitlor te 
There are six essential steps to thi of accident report ! 
kind of trattic satety shall con tder Kr wlecdye we cannot ef ‘ 
them briefly tively, engineer efficient! 
The first is competent, accurate the riving pul thre 
analyses ot the problen in which are provoking t 
every community, every state and and toretmest 
throughout the nation. No problem accident ree the t 
can be attacked until first ite measure pilation « intelligence owhiet 
is taken. We must know where we where, and why accident re | 
stand and where we are going im pening in order that fr peor 


tratty atety 
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Accidents— Continue 


1 
the wot here accident e happen 
me hey thy ire happening 
» the ¢ lores the ‘ iW 
why h « ‘ ( dent ited 
yet never in the histo ol auto 
trathic accident h 
aAcCOMpPH \imost where te 
day 1s there tate or cit hice 
oree that curate 
lor enlorcement ‘ 
Police cle er the lunda 
ental ent estivation 


Today throughout this country, 
even the reporting of traffic fatalities 
The 


accidents 


Is not pertect reporting of 


personal imjury is chaotic 


and the rting of property 


damage accidents, despite the help 


provided by the safety responsibilit 
laws, is very incomplete 
all traft 


An analysis of the over 


safety programming in states and 
communities throughout the nation 
is attempted each year by the 
National Safety Council as a service 


to city and state government officials 

participating in 
but at 


forty-eight states are finally 
this 


the 


annual inven 


tory, latest 


published 


Bringing Stability to Your 
REINSURANCE 


North 
lead 
ing markets for reinsurance, as well 
as the oldest stock fire 


insurance company in America, Its 


Insurance Company of 


America is one of the nation s 
and marine 


leadership is the result of its finan 
cial Capacity, its experience in the 
field and ites 
based upon its diversity of interests 


safety and strength 


Among the many advantage slo 
you inherent in dealing with North 


Insurance Compar 


Indemnity ingura 


Philadeiptiva Fire and Marine Insurance Company 


Protect what you have 


REINSURANCE DEPARTMENT 
NORTH AMERICA COMPANIES 


y of North America 


Company of North America 


America is the company’s stability, 
made possible by its world-wide 
multiple line operation. This in 
turn reinforces the multiple line op 
erations of the company reinsured 


We invite you to discuss your re 
requirements with us 
Write or telephone our Reinsurance 
Department, If you use the services 
of a Reinsurance Broker, ask him 
to get in touch with us. 


insurance 


Philadelphia 1, Pa. 
Rittenhouse 6-7900 


VIRGINIA SURETY COMPANY, Incorporated 


\ stock insurance company writing through agents, and rated 
“A” (excellent) in Best's Insurance Guide with Key Ratings 


Specializing exclusively in 


Automobile Bodily Injury 
Property Damage 

Fire, Theft and 

Collision Coverages for 


LONG HAUL TRUCKING RISKS 


Safety engineering service and nationwide filing facilities fur 
nished without any additional cost to assured. 


Inquiries from Agents Invited 
EXECUTIVE OFFICES 


228 Superior St. 


Toledo, Ohio 


61% of the 
munities over ten thousand popula 


only 


account, com 
tion were reporting 

Some traffic safety partisans, eager 
to show progress in highway safety, 
have devised their own yardstick 
for This 
fictitious gauge is the so-called death 
rate, which purports to prove that 
progress is being made in trafh 
safety people today 
drive more miles before they 
an accident 


measuring the problem 


bec ause can 
have 
This is statistical boon 
doggling of the most vicious 
The incontrovertible 
each year almost 


sort 
that 


of every 


fact is 
one out 
four thousand Americans dies on the 
highway. That’s a constant figure 
that follows a parallel course to the 
growth of our national population 
To me, it’s no consolation to know 


I’m marked 
death, I have the dubious pleasure 


that even though 


of driving my car a few more miles 
first 
Good Legislation 
he 


number 


two traffic safety 
essential 1s good lequslation traffic 
laws that are geared to present-day 


problems and are uniform through 

the length and breadth of this 

nation 
These 


formulate 


out 


laws must be realistic and 


without consideration for 


any special interest group loo long 
have we labored under the miscon 
ception that the great) bulk of 
accidents occurring on streets and 


highway sis caused by a select group 
composed of 10 to 15% of all drivers 

the so-called “accident 
fallacy 


are caused by 


prone 


This is a lrafhie accidents 
all types and class 

the first-time offenders 
the 
luch 


good responsible citizens whose 
the the 
laws, the retore, have 


ran out, careless and 
Cour 
to be based on the knowledge that 
you and I, the average motorists, are 
contro!) 


W e are 


who briefly , or sporadic ally 


the people who must either 
themse] 


the 


ves or be controlled 
ones 
or continuously, permit expediency 


to exceed caution 


We do not have today much 
enlightened legislation in the realm 
of tran Ssatety We have even less 


umformity. Since 1926, the highly 


recommended Uniform Vehicle Code 
has been available as a yuide to state 
legislatures in revamping and im 


roving their laws for national 
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uniformity. Today, only one state 


has adopted the code in its entirety 


On whose shoulders can we place 


the blame? On government ? 


somewhat But primarily on the 
public, in whose hands rests, in a 


very real fashion, the true reins of 
vyovernmental action 


Number three we need strict 


control of drivers, through good 


examination and licensing proce 


dures, and fearless use of suspension 


and revocation powers 


This is one of the most fertile 


areas in which the seeds of traftx 
silety can be planted, but the seed 


vill fall on barren ground if we 


ie lacking m good motor vehicle 


laws and sound motor vehick 
administration 


Great improvements have been 
made in this area in recent years 
and I would first mention the mag 
nificent work ot the American A 
lation of Motor Vehicle Admini 


trators, the national organization ot 


state heads of motor vehicle agencies 
\nd to this | must add that almost 


every state which has good motor 


ehicle admuini tration has an 


dent experience lowet than the 


national aver ive 


Today all forty-eight states re 


quire their drivers to be licensed, but 


erious weaknesses in licensing pro 


cedures are still apparent. Only si 


tates require annual renewal of the 


driving license and of these sis 


mly one annually re-examines the 


driver, and then, only when he ha i 


physical limitation, Five state ti 


do not issue a restricted leense 


an instruction permit. lleven state 


do not test for hearing, ‘Thirty-one 


states do not re-examine a driver ever 


after he is convicted of negligence 
\nother thirty-one tate do not 
re-examine known cident re 


peater (hy three tate re 
examine elderly driver ind thet 
only at the time of license rene il 

Without doubt. publi re 

trict ensin 
rea i detert ed t the 
result our laxit are 
cle vastating tw the cause Of ilet 
One of the handful of cities in thi 
country which sponsor a regular 


“Service Beyond The Treaty” 


Intelligent 
Reinsurance 
Analysis 


REINSURANCE 
gency ne 


CHICAGO, ILLINGIS—309 W. JACKSON BLVD WAbash 2.7515 
ANOREW J. HELMICK, President 

CHARLES 8 CRAM, Vice President 

CHARLES A. POLLOCK, Secretary 


The mark of a successful 


INSURANCE AGENT 


Confidence in himself . . . confidence in the service he ren 
ders and offers . . . confidence in the companies he repre 
sents. Without these, no man possibly can be a true success 


in the insurance business. 


PAN AMERICAN 


Fire & Casualty o> 


Company 


Insurance 
Company 


P BOK 1662 ° HOUBTONM TEZAS 


lators discovered 


that ome 11% of its problen 


were teeble-minded he 


CODE, Inder our pre ent ate 
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Accidents—Continued 


privilege, retained only by 
use of the vehicle, and 


is a 
reasonable 
not a right guaranteed by law. If 


the unfit driver is not weeded out at 


the licensing stage, then he must 
be removed from the road by sus- 
pension or revocation of his license 


The 


however 


this 
understandably difficult, 


enforcement ol proviso, 
for the motorist, with his driving 


privilege endangered, has proved 


himself remarkably ingenious in 
discovering the intricacies of political 
pressure 

Thus, in an effort to counteract 
the yreat onslaught of human ire 
from 


state 


arising license suspension, 
the District of 


Columbia have already adopted and 


twelve and 


publicized a port tem, which is 


in effect, a demerit record, with a 


speciic number of points awarded 
conviction and sometimes 


When a drives 
pomts, he 


lor every 
for serious accidents 


“earn enough auto 


matically loses his license 


Can 
children get 
cancer? 


The shocking truth: cancer kills 
more children from 3 to 15 years 
of age than any other disease. 
Last year cancer took the lives 
of more than 3,500 children 
under 15. 


Help hurry the day when all our 
children will be free from man’s 
cruelest enemy. Your donation 
can help save a youngster’s life. 


Perhaps even one of your own, 


Give to your Unit of the Ameri- 
can Cancer Society or mail your 
gift to CANCER, c/o your town's 


Postmaster. 


American 
Cancer 
Society 


But, rescinding the license privi- 
lege and removing the driver from 
the road are sometimes two different 
things. Therefore, we must have 
the fourth step on the road to traffic 
safety, which is stringent law en 
forcement, by the police and courts, 
using modern and scientific methods 
and tools. 

There is no substitute for effective 
law enforcement in the 
prevention of accidents. 
that from 76 to 90% 
involved in accidents were commit 


immediate 
We know 
of the drivers 
ting one or more traffic violations 
certain 
seyments of the public are 
tinuously trying to hamstring every 
effort to 
activities, 


yet influence-wielding 


con 
increase enforcement 

As a result, our police agencies 
throughout the country are under 
manned, under-paid, under-equipped, 
under-trained—-and 
It is a high tribute to their persever 


misunderstood. 


ance that our traffic problem is not 
worse, 

Proof is readily 
enforcement pays 
dends, When_ traffic 
convictions are stepped-up—and the 
public educated accordingly—the 
accident experience will go down 
“Slow Down and Live,” the summer 
time safe driving campaign which 
is administered by my organization 
for the National Conference of State 
Safety Coordinators, amply demon 
strated this 


that 
divi 
and 


available 
immediate 
arrests 


This annual campaign concentrates 
on the single most important aspect 
of traffic law enforcement, which is 
speed control 
form or another, is by far the great 
est cause of serious accidents. 


because speed, in one 


Speed control is today a serious 
matter. Recently our staff queried 
all state motor vehicle commissioners 
and enforcement officers 
and found that 90% believe that we 
have a definite high speed problem 


chief law 


today 80% said this creates a 
major problem for enforcement 
officials 100% stated that the 


higher the speed, the more severe 
the accident. Yet the public displays 
an apparently insatiable demand for 
more power and more speed, and 
automobile manufacturers have will 
ingly provided it. We cannot con 
tinue to yield to such self-interest 
and expect the traffic safety outlook 
to improve 


Fortunately, many states are be- 
coming aware of this. Only eight 
states still enforce prima facie speed 
laws, under which a driver is sup 
posed to determine for himself what 
speed is “reasonable and prudent” 
for existing conditions—-and these 
states among the worst in 
accident experience, The other forty 
absolute speed 
know that the 
human being's proclivity to speed 
has got to be curbed, or we might 


are 


states are enforcing 
limits, because they 


just as well close up shop, save those 
millions of dollars and go home. 
\n invaluable weapon speed 
control these days is radar—a fool 
proof device which serves the double 
function of removing the speeder 
from the highway and guaranteeing 
legal proof to protect the innocent. 
Some six hundred local 


police agencies are now using radar 


state and 

but like all new developments 
that tend to restrict absolute human 
freedom, still, vir 
tually a daily airmg in our publi 
courts 


radar receives, 


This emphasizes the importance of 
a good court system, for enforcement 
is a two-sided coin, and all the good 
efforts of the police are meaningless 
without the backing of the courts 

\t present than 
million traffic cases go to court eac h 
year 


more twenty 
This, in itself, is an eloquent 
plea for effective and efficient han 
dling of our traffic We 
can no longer afford the imsufficien 


oftenders 


cles of a court system geared to a 
long-gone era 

Trathe adjudications are by far 
the greatest part of court work today 
Yet the special traffic training avail 
able to adjudicators is very limited 
lkach year, through the fine efforts 
of the American Bar Association's 
Traffic Court Improvement Pro 
gram, some twenty state and regional 
trathe court con 
ducted for judges and prosecutors 


conferences are 


but a few days of special training a 
year for only four to five hundred 
adjudicators 1s a drop in the bucket 
There is not a single school of law 
in the United States which deals 
with the subject of traffic adjudica 
tion and there is almost nothing 


available for our thousands of 


Justices of the Peace, who sit in 
judgment daily on a large portion of 
our trafhe cases 


In some areas, to be sure, con 
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Move ahead with National Casualty's 
sound protection — the finest in 
Disability Income, Hospitalization & 
Surgical coverages for the Individual, 
Family, Franchise or True Group case. 


siderable improvements are being 


made in our court system. More 
ind more communities are establish 
ing ‘Traffic Violations 
eparate from but responsible to the 
handle all 


\ number of 


Bureaus 


lon al 
tratt 
communitre 


court, to minor 
other 
, recognizing the educa 
tional potential of the courtroom, are 
onducting Traffic Violators’ 
trafty 

attitudes 


offenses 


hools 
in the 
for 


to re-educate ottenders 
kills 
safe driving 

But 


proce 


and necessary 


re-education 1s a 


that 


corrective 
indicating original 
ation m faulty 


the 


Ome Way Wa 
fifth ste 
proper edi 


to trathe satety 1s 
for 
them 


skills 


driv 


ication and traming 
driver to develop within 
attitudes and 


wrerequisite to sate 


knowledge, 
h are 


perlormance 


Ve know today 
1! 


skill 


driver 


that driving 


Wil not make a safe 


It must be augmented by proper 


knowledge and, even more vital 


per attitude 
\dult driver education programs, 


which are on the increase, are bene 


ficial, but the main focus in this area 
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must be teen-ager new pocketbook 


tratthy 


Money, we 


drivet group provides 


not it don't 
hand et the annual 
athe ace 
the re- collar rh 
properly belongs to 
today 


leave their training in 
the unskilled 


protessional educators, and 


sponsibility our can po 


school system which is yeared wing 
to the mode rm concept of tunctional 
education 


\t the 


publi 


present time, one-ha 


high chool in this nat 


ing driver e 


the 
are otter lucation cour 
consisting otf either or 


room and practice d 

potential student 
this in 
ible b 


Recent] 


tion in) 


not enoug 
the 

industry reduced 
for vour 


fully 


iy driver 


nationwide 
hool driver 


oer anding if 


never demanded it before hecause 


now, quite obviously their 


it touche 


alet 


own Direct A 


tional Casualty @ 
territories now ava 
rticulars—Address: c 


Casualty Company: 


gency— 
ency 
ilable. 


from 


billion 


the 


th ill 


Establish and 
highly attrac 
appo atments 4 
Write today 
dent & Health Div.. 
Detroit 26, Michigen. 
Remember—It's Easiest to Sell the Best! 
MMs is another para 
ren vant af 
att 
ceeds four 
¢ enciture 
: hae ile into ar 
il d ist nee 
eicles and roads. | have 
of purposely relegated this to 
on anchor position because on! 
cs, percentage ot accwlent ire caused 
iss hy in unsale environment ale 
Virig instru if treets or hig! net he : 
of the le it needed els ent the 
lment receive complete afet 
commend one which contritrute ota ft 
lalty insurance ind more pleasurable experience 
premiur rate ile vehucle are 
, a ho have ind more a daily reality. due to th | 
ompleted an approved high growing trend ane ite cle 
driver education course \s periodic motor vehicl ection 
Pn: a result, we now have—for the first programs and the new empl 
st pt high education Par major automotnie mar turer 
ents arc they have Che nation can have traff 
but it must willing to pay the 


Do BURGLARIES 


and ROBBERIES 


outnumber fires? 


| | 


The answer is most definitely yes. Crimes of burglary and robbery are 4 oh 
“Ys 
the highest in our history. They are occurring at the rate of one 
every 25 seconds. In every business ...in almost every household . 


there is a prospect for one or more types of crime coverage 


Our lates’ PRODUCTION FOR PROFIT KIT on BURGLARY will 
bring you completely up to date on these coverages... help you to 

7 id FIREMAN’S FUND INSURANCE GROUP 
find more and better prospects... poimt out additional protection to 401 California Street. San Francisco 
established clients. You open the door for volume when you concentrate 
. I would like to receive, without cost or obh 

on BURGLARY business...and volume means commissions unlimited gation, your PRODUCTION FOR PROFII 


KIT on BURGLARY 
The coupon will bring you our kit on BURGLARY, the latest 


of a series which we are publishing in the interests Name 


of providing a working library on property and casualty insurance (ddress 


SU RANC CE GROU P 


401 CALIFORNIA STREET, SAN FRANCISCO 


FIREMAN FUND INSURANCE COMPANY © FIREMANTS FUND INDEMNITY COMPANY HOME FIRE & MARINE INSURANCE COMPANY NATIONAL SURETY PORATION 
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TRANSPARENT DESK PLATE 


MODERN AIDS 


office efficiency 


PAPER DESTROYER 


This incinerator may be an answer to the 
problem of destroying confidential papers 
for those organizations for which, for one 
reason or another, a paper shredder has 
proved impractical. Operating on the 
Hydroxolation principle of low temperature 
burning, it reduces papers to white ash 
with noiseless, smokeless and odorless 
firing. No supplementary fuel is needed 
and the Destroyer can be located indoors 
or out. The charge chamber is 22” wide by 
34” deep by 32” high. The unit is manu 
factured by the Outdoor Oven Fireplace 
Company complete with locks for charge 
door and ash door for complete security 


Heference 


provides an 
adheres to 
attached 
will 


easily 
clean, it 


The Viso Deskplate 
Hey Co., Ine is 


material 


and is kept clean and neat 
excellent 
either 
and 


give 


a product of D. C. 


a transparent, hinged 


plate designed to fit the standard desk 
shelf. The plate eliminates the need for 
taping reference materia) n the shelf 


placed beneath the 


plate can be easily read, quickly changed, 


[he product 
surface It 
metal 


writing 


wood or and is 


removed. Simple to 


long service being 


virtually unbreakable 


75 Fulton St 


Firm Name 
Attention of 
Position 

Firm Address 


City 


Best's Insurance News 


1956 


November 


New York 38, N.Y 


BUZZER PAGING SYSTEM 


The Line Electric Company has devel 
oped a new electric buzzer paging system 
that you 
complete in one package. It operates on 


is engineered 80 can buy it 
ordinary current, plugging into any con 
venient and installed by 
anyone fairly handy with a screwdriver 
The standard package relay 
box, push-button control box and six 
buzzers (up to 20 buazzers can be used) 


outlet, can be 


includes a 


With the simple control one or two keys 
are pressed and no one being call-1 need 
listen for more than four rings. Each call 
is automatically repeated three times in 
15 seconds and a “repeat” button on the 
control board gives further repetition of 
the signals if needed. 


MICROFILM READER 


This film reader, Model P M-1, featuring 
electronic controls and a larger viewing 
screen, is being produced by Recordak 
Corporation. Screen size has been widened 
to 14 inches for versatility and for reading 
of documents without the use of a 
ning Film control 
lable in either direction at any speed de 
sired between foot 600 feet per 
minute. The foot control leaves the hands 
free for key punching or other transcribing 
A choice of 23, 30, or 40 diameter mag 
nification is offered. All film loading and 
operating controls are in easy reach 
directly in front of the screen, and images 
may be rotated through 360 degrees 
Built-in to the reader is a device for re 
producing paper facsimiles from the pro 
jected microfilm images on sensitized photo 
graphic paper. This operation is quick, and 
can be conducted in natural roomlight 


scan 
mechanism travel is 


one and 


Best's Fire and Casualty News 
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Now! Exclusive process makes copies in 
just 4 seconds...ends paperwork bottlenecks! 


“TU copy that contract if you can wait 4 seconds.” Heres fast “Here are copies of the complaint for everyone 
chent service' The All-Eleceric THERMO-FAX “Secretary” Copy has a copy! Copies of vita 

ing Machine makes 4-second copies of contracts, claims, letters, sport Lveryone ha 

reports, et when you need them. Copies cost less than 5¢ each And only a 


Could you use speed and efficiency like this? 


“Here are copies of the proposal for you both.” Extra copies in a All-Llectric machines eliminate chemicals, negatives 
hurry' The 4-second speed of the THERMO-.FAX Copying Machine THERMO.FAX Copying Ma ne give the 
means your men dont have to wait they can swing into selling ‘ ty New, wider ! f 
action now with tull details on the job to do. Copies are exact 


no ame lost in proofreading 


No other copying machine offers insurance men such speed and simplicity. 


No other machine gives you completely dry process, one-step copying. 
The cost? As low as $329.00... less than many typewriters. 


Send coupon betow tor tull detaiis 


Thermo-Fax 


COPYING PRODUCTS shew here the “THERMO Copring Machine 


lume Vote 
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- 
| 
Ni every ly 
te} case ti 
and simplicity 
| oF | 
3M | 
~ ie 
ay; 
New “Fourteen” 
Any 
if needs 
Hacturing Company 
Minnersete | 
Meow Sevetary Made | 
van | compen 
Peat thas Generel Expert 90 Pert Avenee, Rew | Addren | 
formar Bes enter | | 


enjoy unparalleied 


EASE OF OPERATION 


on the world's ftastest electric 


Smith-Corona’s exclusive “Keyboard Slope” 
slants the keys to fit the natural movements 
of your fingers. That, plus the fact that 
there are more operating controls in the 
keyboard area than on any other electric, 
makes the Smith-Corona the easiest, 
fastest electric ever devised. It also has 

the quietest operation of any electric. 

Why not see and try it for yourself? You 
can arrange an eye-opening ten minute 
demonstration in your own office by calling 


your local Smith-Corona representative. 


SMITH-CORONA ELECTRIC 


——~ jv best business connection you ever made 
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GUY FERGASON 


A Check List for Job Evaluation 


ditticult problem facing manage that | 
ment alary must be related to  pretary return tor as the 
productivity Salary must be com the job ( ontrol ‘ es { 
parative in that it « presse the re prevent i detertoratiot ‘ 

lative value of one classification ot Control car ‘ 

ompared to othe Salary exercised dome the ! 

must reflect labor market condition thing 

erve as an incentive to better pro 1. Management 
duction and cause the employees t nce each vear t hye ' 
return value for value None ot the th ‘ bye | ‘ 

: “musts "are in conflict, but they may emploves ervice ‘ ent ‘ t ¢ 

appear confusing when management 2 [f an employes ‘ eve 
tries to merge them into a fair jnerease within” the ear. fir hye te th tl 
practical salary plan lf an increase nr incre ‘ ‘ ‘ ‘ if 

We think we must stress the bast has heen given if 

economic principle of salary deter 2. Establish a merit rat ra est rtart ‘ 
mination by repeating that a salary o that service value iv he estal tice the practice of i! 
is either high or low only in terms — jished for the employees whiel leve ny personnel for higher lewe 
of the productivity of the emplovee he used in determining merit it issigmments : ind inapement 
Salary, as an incentive, has two ob reases willingness to develop and perpet 
jectives: the short range objective 3 Establish minimal and maximal ate the organization {re withers 
is to pay for services rendered; the rates for all jol wn emnplovee can 1 illustration of ¢ principle 
long range objective is to reward for wove from minimum te iximum would be found in an aget , 
above average (or above standard mean f merit rease ‘ tive ‘ ! rece 
pertormance by promotion and up oriwty raise 4) 
yrading with its attendant = salary ¢ he cannot exces at 4 


Control of Salaries 


or 
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VALARY ADMINISTRATION IS, with is a reward tor set Lhe « thier posat rying | 
3 ‘ , 
2 
rate without management appt i he et tee 
Sams must be controlled by one $2 Management 1 ‘ 
device or else the total rate which ¢ ee thre ert vit thy ‘ 
alary level will get out of hand hut which is not ent t 1 reas that 
That 1 to a that ilarve hange im ! 1 he direct relate 
gradually edge upward (within an ! all cor ries the rolble «yf ed ‘ ther 
ryanization vithout commen ntrol of rate ‘ ee ‘ ‘ 
urate increases in productivit lhe than in large the te ort 
pavinent {a wary taker lor rie fler treat the ‘ i ‘ 
rranted } the et plover ind eit ‘ ee thy ‘ 
} 
ooner or late ‘ if mai alue eve thy i! ‘ 


Job Evaluation—Continued 

employee resigns for another and 
maybe better position, hi 
should be reassiyned to other 


duties 
of the 
personnel so that they can be up 
with 
adjustments 


commen 
The 
would properly come into the organ 
ization at $300 to $400 per month 


graded urate salary 


new employee 


Carrying our hypothetical exam 
tep farther, if the $000 em 
ployee 1 $600 
been pulled 


who 


little reason tor 


ple a 
replaced by another 
the 


heneath 


employee rup ha 


trom those remam 


There is very their 
continuation ino tace of a hie pele 
chance of winning promotional ad 


There 


this principle of internal 


vance may be exceptions to 


promotion 


and development as it apple to 


mall companse the exception will 
he found in such situations that re 
quire the employment of “outsiders: 


hecause of the necessity 
hall 


existing 


of obtaming 
ently 
an organization. It 
ible 


ideas” are 


and knowledge not. pre 


within 
that “new 


Way al be po 


blood” and W needed 


in order to spark the organization 
hut 


rule. In 


exceptions must be recognized 
they should not become the 
ternal development b 
quires effort 
it takes 


atistactory 


training re 
it requires planning 
time. But it will produce 


long range benefits not 


obtainable by 


hiring personnel al 

ready trained on the outsice 
Job evaluation 1s the orderly pro 
ce whereby job requirements are 
determined and valued compara 


tively with other jobs within an or 
yanization. There 1s no mystery 
about the evaluation proce It 1s 
not scientific in the sense that the 


results of evaluation are absolute and 


final. Job evaluation is based on a 
set of orderly as 


1. It 


certain 


umption 
assumes that each job requires 
qualifications for satistac 


bor 


ations these qualiti ation 


tory performance lerical oper 


vould im 
volve in 


clude, but not necessarily 


respect to each job such factors as 
appearance, education, experience, 
personality, physical fitne mental 
alertness and common sense 

2. It assumes that these qualitica 


trons apply n ditferent devrees to 


different job iriat re 
quirement is the basis tor different 
rates for the iv rh 
It assume that the bent 
will turn out a satisfactor itput 
\n expert stenographer who pos 


sesses skills of a high level, but who 


does not use these skills 1s actually 
worth less than a less skilled person 
who applies herself to the tasks at 
issue, 

the 


lished by job evaluation are realistic 


4. It assumes that rates estab 
and that management can actually 
hire personnel possessing the quali 
fications (which are assumed to be 
necessary for performance) for the 
rates which they are willing to pay 

Rates should be tested in the mar 
ket place and should be comparable 
to community rates being paid for 
the qualities 
If the rates are low 
the price 
heing offered for occupational abili 


person 


hemy 


possessing 
ought 
compared to area rates, 


ties and qualifications are out. of 
balance and management must lower 
it iplits and hire those who are less 
but 
work for the rate being offered; ot 


the rate 


qualified, who are willing to 
must be raised to the area 
rate If the rates are raised, man 
ayement must protect itself by rais 
ing its standards of performance or 
else payment will be made for values 
not being received. This again em 
phasizes that salary is not a criterion 
of value except as the value is ex 
pressed in tangible terms of pro 
ductive efficiency 

his article is not a treatise on the 
methodology of job evaluation. lor 
those who are interested in the va 
the actual 
evaluation process, we refer to Harry 
W vlie’ 
and Management, Chapters 14, 15, 
16, 17 and 19, as published by Pren 
tice-Hall, Inc., New York City, New 
York, (1953 revised edition). We 
are more interested at this point in 
covering the philosophies attending 
an evaluation program. We have 
tried to present them, controversial 
as they may be 


rious methods used in 


book, Office Organization 


It is probably a fair statement to 
point out that no one ever receives 
they would like 
However, we are 


as much salary as 


to pet prone to 
over-emphasize the importance of 
alary as a single factor in job at 


kable 


Implovees have a_ re 


ability to evaluate pry 


itely and to themselves) their owt 
vorth. Their efforts to obtain more 
rewards cannot be interpreted 
despread dissatisfaction 
mom le of salarv admunistr 
Thi done either 
ill by i relat 
erson atu ndividual t 
pay, with mat villing to take 
their chances on the long run op 


portunitiés of advancement; or it 
may be done collectively by group 
pressures in which the ability to pay 
becomes a stronger argument than 
the willingness to perform. 

\ check-list for job evaluation 
1. Has a job analysis been made of 
all clerical jobs for the purpose of 
determining the requirements (spe 
cifications ) of each job? 
2. Is there a merit rating program 
or employee performance evaluation 
that provides a basis for comparing 
alary rates and employees’ perform 
ance values ¢ 
3. Are 


the actual rates paid checked 
the 
community 
4, Are salaries 
and the 


rates being paid in the 
for comparable work 

reviewed once each 
salary 


year reasons behind 


increases or absence of increases re 
viewed in light of circumstances and 
condition 

\re the rate paid for comparable 
work reviewed in order to 


equalitie 


pot in 
in payment for same type 
ot work 


\re 


hours, 


maintained of office 
tardiness, 


record 
absenteeism, and 
overtime 

7. If records are maintained, are the 


causes of tardine and absenteeism 
iInvestivated 
& Are 


rates ¢ 


and 
tablished for 


mean ol 


each job Lt | 


controlling within 


,? 


rates 
rate 


| 


ranye 


traming imteygrated the 


salary program so that financial rec 


ognition is given to new employees 


vho have weathered the 


proba 
(initial 
learning the work ) 7 


10. Is there a 


tionary period staye ot 


villingness to discuss 


the salary program with the em 
ployees so that they understand the 
policies and, therefore, can be gov 


erned according] 


11. In small companies, when an 
employee leaves the company, 1s 
work reassigned to the other em 
ployees so that they can be up 


graded, with the repla ement per 


onnel comung into the organization 


it a lower lieve 
12 | ove inavement recognize the 
need to tferentiate between the 
eve i lor the ‘ 
lover that rarse i ire 
relate er ire t 
l il ee he ¢ et 
« 
Which are in etfect flat or percentile 


increases in the base starting rate) 


; 
1 


Lower cost LD.P. 
increases profits 


Insurance Data Processing costs — monthly and.donual reports, 
statistics and analyses — can be materially lowered by turning the work over to R & S. 
Our punched card, electronic data processing facilities are virtually 
unlimited — the cost of the work is limited to actual time used to prepare the job. 


And, work is processed faster, reports reach you quicker, enabling management to 


analyze operations and take steps to protect profits, 
R & S maintains regional offices, cach an autonomous unit fully 


equipped to serve every data processing need, Your mailbox is at most only over- 


night from any one of these offices. Try R & S for Agents Production, Agents 


Accounts Current, Premium and Loss Registers and other reports, or for the annuals 


that put a peakload on your own facilities: Callot write — Dept. B-11 


RECORDING & STATISTICAL CORPORATION 
“your key to better figures since 1911” 


BOSTON: 55 Wm. T. Morrissey Bivd. —-AVenuve 2-3925 * CHICAGO: 223 W. Jackson Bivd. - 
HArrison 7-7357 MONTREAL: 407 McGill Street Plateau 3831 NEW YORK: 100 Sixth 
Avenue —WOrth 6-2700 » TORONTO: 71 Sumach Street—EMpire 3-4951. 


Printing Division — Specialists in policy and other insurance printing plant at BOSTON 
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uch easier 
miore work ) looking 


in far lime You ave money 


How much? Phone your Royal Representat 
Together, you can lalyze your set up, taking nto 
account ays worked per year, hours 
typed per day and production rates. You'll be 
quietly surprised at how much the new Royal 


an save you 


OY, L electric - standard - portable 


Roytype® business supplies 


Royal Mehler Ce 


\ 
- 
J 
4 
Shh! Th W Ro al tric s Ss S tl 
a ene yal electric speaks softly 
: | AMES ' Here's exciting news for every quiet Royal Electric than a non-electric type- 
e noise of electric typing 
lhe new Ro | ned with an amazing 
new nad tet tually reduce 
fyvoewriter I} means a quieter 
ollie mo othee where ou and your typist 
work better 
What's more, typing’s 13 times easier on the Electrics 


PRACTICR AND 


LIFE---CASUALTY:- AL Pecioenr & HEALTH 
Ho 


pPeoceounre 


Insurance Accounting and Statistical Association 


MODERN ACCOUNTING THEORY, 


thy t it t 

‘ 

iver) 

oats then ke 
fine ty arith 

ind th erihied to the 


For November, 1956 


The 
tistical 


Association 
1957 Conterence for 


Insurance unting and Sta 


scheduled its 
May 20-22 at 


has 


the Palmer Mouse in Ch 
expected that electronics as 
subject applies to accounting, « 
continue to receive the greatest! 
terest from the member compan es 
Past president James B Clancy 


the 


has assembled « 


chairman of electronics commit 


tee committee from 
all seqments of the insurance industry 
and promises @ program which jointly 
with other subjects 


under study. 


che 'enge the members 


Agency Account Control 


In the Machine Room 


AVIS H. WOOD viously, the underwriters receiv k by ag 
Controller, Home Mutual the daily before punching, but it thet 
Fire Insurance Company better to punch the premium for ok. Age 
thre agent account current the ar 
[ IS IMPERATIVE TODAY in insur before it is given to the underwriter Correcting 
ance companies to have an ade In the underwriting department ; had | 
quate method of control for agent inanection report e order 
nspection repor il order rw 
balances due This requires con sce checked Now thi 
tinued checking in the agents a daily is ready to he filed nume . 
counts department, hecause orn by the terminal digit method 
agents pay by their own billing and ot 
many pay the account current ren 
dered by the home office. Either At the End of the Month rn 
way means a cro check of home of the end of the erieaeith F 
hee accounts against account cur punched cards for tnlling are rt 
Phere | { il 
rents sent in by the agent The fo hy wen number and an ace rit ' 
lowing pre orked 
lowing procedure has been worked current run-off is made in d te he«! 
ut for a three way ntrot with lor each agent \iter balancing 
nuinimum amount of dupleation miums on the billing cards t 
months totals, the duplicate ace 
currents ; nt to the ountir 
department where the origina j 
are vritten b the ! duplieate ire eparated hie 
censed agencies in their own other ils are matled to ea vent 


* 

] iit hye tt : 
ts numbers are total 

unt of cash 

ournal entree ire 
went 
leclue cal } ‘ 

ial entre \ ! 
tained atter « ert 
from these nning 

4 on ait ‘ eT 
heet 
from) agent the er : 

fort 
t? 
Copy oF policy or, the dtuplicate are used 
Daily Report ent through a the premiums due for the mont! 
tate rating bureau for checking of it Cardex for individual ayent ; 
thee lor processing \fter it is re Carde ind enters 
‘ vec ou the i the cor teal 
t tite inal ite ti they | 
proce er throu! i ‘ atten file ‘ t} 
try cetermune idditional line 
| 
Ledger balance | 
Phe daily report is now sent t to date 
the underwriting department 
3 


Account Control 


She machine room now furnishe 


a summary for posting to general 


ledyer tor Thi 


hows premiums written and cancel 


led by peril, le commussion and 


dividends equals net premiun vet 


amount due trom 


pre 
ayents pre month 
received 

month 
amount 
ledger balan on 
balance heet [hiss three 


vent individual 


control 


! 
cards, trial balance, and 


heet 


ayent 
Thi ystem ha 


lor eighteen 


been operation 


month and tound to 


he very satisfactor fan error ha 


occurred. it | iwkly detected 
at the trial 


valance located 


ng the current mont! 


differences ire found 
posing figture 
transterrinyg 
went journal 


tated previo 


brighter, 


whiter 


Write for Sample Book 
tddress Dept. BE 


Cardex or journal are the only 
recheck this 
with careful posting and 


places to Seldom is 
necessary 
cards each 


balancing of individual 


month 
this system would 
erve more effectively in a medium 


rather 


l'ndoubtedly, 
to small than a 
large one, and is based on an agency 
than di 


ompany 


writing company, rather 


rect 


writing 


Keprinted from The Interpreter published 
by the Insurance Accounting and Statistical As 


we tation 


JOB SATISFACTION 


A STUDY DESIGNED TO ISOLATE the 
basic elements comprising job satis 
faction for ordinary agents was re 
cently reported by the Lite Insur 


ance Ayency Management Associa 
seing a 


The re 


tion, titled, “Rewards for 
Life \vent. 


earch was based on a questionnaire 


Insurance 


administered to a cro ection of 


agents from eleven companies. In 
analysis of responses from more than 


LIAMA suc 


elements 


nine hundred agents, 


ceeded isolating six 
from which agents said they derived 


atisfaction 


x | 

A rag content paper for letterheads 
Baghter, whiter Weston Bond makes letters look 
neater, cleaner, more impressive, Ask your printer 
to use it for your next supply of lecterheads, Also 


available in colors, white opaque, litho finish and 
matching envelopes. 


_ BYRON WESTON COMPANY 
DALTON, MASSACHUSETTS 


Makers of Fine Papers far Records since 1863 


These are: 1) supervisory 
prestige and social a 


com 
petence, 2) 
ceptance, 3) being an expert, 4) job 
security, 5) freedom, and 6) selling 
prospecting activities 

LIAMA cautions that not all ele 
ments are of equal importance in 
determining the job satisfaction of 
an individual agent. It also 
pointed out that while certain of the 


was 


elements (eg., satisfaction with 
supervision) seem to play a major 
role early in an agent’s career, others 
begin to play a more important role 
as the agent gains experience 

It was found that there 
significant differences between com 
four of the six areas of 

Only in the 
“selling-prospecting 


activities’ were the average satisfac 


were 


panies for 
satisfaction areas of 
“freedom” and 
tion scores for agents relatively con 
stant from one company to the next 

In most of the areas, satisfaction 
tended to increase the longer the 
agent was on the job. However, the 
report disclosed, “while much of th 
growth of satisfaction is a natural 


skal] 
clear 


ang 


that 


companion to mereasing 


competence, it is also 


COM pan policy miay operate to en 


couraye o1 hinder such growtl: 


DATA PROCESSING 


I;ASTMAN KODAK COMPANY and Ad 
dressograph-Multigraph = Corpora 
tion have announced a new electron 


data processing system 
yor 
the sy 


\ mayneti tape operated electrons 


units of equipment ct 
tem 
( apable ol peed 


printer printing 


up to three thousand line per 


\ high 


net 


peed punched- 
tape converte! ha 
feeding peed ot six 
minute 


\ selective 


capable of 


magnetic tape 


system recor 
contained in punched ecard 
two to twelve separate tape 
The apparatus te 
factured by lastman 
\dadre 


‘ 
nilkKe 


distributed by 


tigraph lect ronic 


brains,” whicl 
veneral 
Was ¢ per 
neered to 


handling 


met 
requirements 
large volume mailing list operator 


ash 
with 
erit 
Waly 
& 
fev 
all premiums duc 
tabulating machine, therefore, the 
+ 
C 
P 
ommands {©} Attention 
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4 ird-to-may 
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madred 
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hanging Costs to 

rofits 1s theme of 

82-page illustrated 
Management Study for 

Insurance Executives... 


Attention! fire, casualty and marine insurar ex t 
y 1 surance ecutives 914 Mulberry 
Here is a simplified study full of ideas for improving insurance 
CANTON 27. OHIO 


record systems, and reducing time and space costs If's practical 


case histones provide yardsticks for direct comparison with 
your own systems. /t's impartial shows rotary, vertical and 
visible filing equipment in use. It's new including latest 
developments in equipment. For example, it shows how the mo 
torized Super Elevator File has revolutionized the handling of 
mass-records at @ new all-time low in costs gement study. “MODERN RECORD 


Reserve your personal copy of this management study that shows > FOR FIRE AND CASUALTY COMPANIES” fos 


how insurance companies are saving as much as 50° in record riel 
keeping time and spece costs. Call today or use the convement 
coupon There is no obligatior 
\ 160-8 
lane Yate 


MONTY CHESTS end COONS Borary and Viable Files ord COMPLETE 


ond 
™panies 


THE PEN THAT FILLS ITSELF 


MODEL 444 DESK SET 
for general office and 
public counter use 


MODEL 4410 DESK SET 


colored Permalite bases 
for that ‘important’ look. 


MODEL 4430 DESK SET 
of Carrara bases 
that say, ‘boss man” 


neady to 


The Esterbrook Desk Pen fills itself instantly—every time 
you return the pen to its socket. The base holds 40 times more 
ink than an ordinary fountain pen. Needs no attention for 
months on end. Try one on your desk for 30 days. Your 
money refunded if you are not completely satisfied. 


CHOOSE THE RIGHT POINT FOR THE WAY YOU 


= ft WRITE — BY NUMBER. More than 30 point styles. 


4 THREAD THE POINT OF YOUR CHOICE INTO THE BARREL 


Vv 
/ fs 


THE ESTERBROOK PEN COMPANY, CAMDEN 1, NEW JERSEY 


The Esterbrook Pen Company of Canada, ltd, 92 Fleet Street, East, Toronto 


ACCOUNTING EXHIBIT 


Tis SATIONAL CASH  KEGISTER 
Company has opened an exhibit of 
accounting machines and systems de 
signed tor imsurance agents and 
brokers in the New York area at the 
American International Building, 
102 Maiden lane, Room 703, New 
York City Phe exhibit will be oper 
weekdays, 9 a.m. till 5 p.m. at least 
juntil the muddle of December 

\ spokesman for the company 


tates that while insurance Companies 


Cal keep ibreast at advancements 
mechanized accounting through 
method department , association 


committees and convention exhibit 

}the imsurance agent and broker must 
“vo it alone when inve stigating hi 
accounting procedures for possible 
Wniprovement Lhe metropolitan 
avent and broker, in party ular, have 
experienced difficulty im locating in 
formation and help regarding ma 
chines and systems that answer then 


particular requirements 


Specifically Designed 


The machines and ystems to he 
displaved have onl recently been 
released and have been designed spe 
citically tor the insurance agent and 
broker Lhe ystems are based on 


actual « perience and installation 


the New York area eparat dt 
play ot tems tor each the agent 
and the broker have been set up 


Phe equipment to be shown covet 
a wide area of features and. prices 
providing equipment for both the 
larue and mall broker or agent 


Literature covering the equipment 


ten incl cle ribing actual mstal 
lation j ible 

| fier il ish | eoister 
ral he ol the orld large 
manufacturers of niachine 
ha { ! i Ley rt 
ly er fies toatl 
| 

i vA acl 
county hye re resentative 
ha det | teu | ( 
i { Ir ‘ iM 

| 
ithe other large insurance cent 
} 
nt 
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TOOK ONLY TWENTY MINUTES 
ance company's National Accounting Machine 


train a new operator for this insur- 


MORRIS SOKIMAN, 
and money-saving bet 


“Our Galtonal System 


pays for itself every 13 months!” — Morris Sokiran, Inc.. New York NY 


“Our National System costs us less 
than nothing,” writes Mr. Sokiran 
“That's because its extreme efficiency 
has already saved us more than 
enough money to repay its cost, and 
from now on every cent saved will be 
added to our profits 

“In 
writes customer's statement, accounts 


receivable, ledger and policy 


one operation our National 
register 
The only thing the operator does is to 
pick up the old balance and type in 
descriptive material with the built-in 
typewriter. At the same tin ¢, journal 
columns for charges, credits, commis 


sion and amount due company, accu 


mulate in separate totals, giv 
valuable information the 


ing us 


on profit 


status of each account 
“Since installing our 


tem, weve cut the number of post 


ings from over thirteen thousand a 


month under our old method to five 
thousand with our National System, 
every one of which is done automati 
cally by 


“In time 


machine 
and money, our National 
ves us $4,900 a year. From 


these savings alone, it pays for itself 


System sa 
every 14 months!” 
You'll money 


your profita, too, 


and 
the 


increase 


with informa 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


989 OFFICES 


IN 94 COUNTRIES 


low) deacri bes many time 


tion a National System prov 


your nearh vational representat 


ay and find out how 


pany can 


exactly 


tod 


ur isUrance cof 


the increased effimenc 


He's listed 


ational System in ! 


‘ 


ides ( all 


lasaified section of your phone HOOK, 


wane 


ACCOUNTING MACHINES 
CASH REGISTERS ACOING MACHINES 


<> 
™~ 
tn 
h 
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Versatile 
Piover Translucent 
master paper meets 
today’s direct-print 
copying demands 


Unmatched clarity of reproduction at high speed . . . handsome 
bond paper appearance now a wanted feature as so many 
external forms are being printed on translucent master. . . 
oooet trouble-free performance on the 
printing press and in your 
copying machines — feeds 
e without wrinkling because of 
its weight and body. All this 
and economy, too— PLOVER 
° TRANSLUCENT costs no 
more than other brands, 


e 
less than many. 


Processing—!rom page 86 

in such fields as direct mail adver 
tising, and large fraternal organiza- 
tions. 

These lists, often representing 
several million subscribers, cus 
tomers, prospective customers, or 
members, are, of course, subject to 
constant change. All mailing activ 
ity, such as expiration notices, bills, 
and the like, must be selectively 
| controlled, depending upon _ the 
| current status of each subscriber 

In the newly developed system, a 
unit punched card is kept for each 
| name on the list. Changes in status 
| are recorded by punching new in 
formation into already existing re« 
ords, or by mechanically reproducing 
old information forward into new 
cards which contain the latest data 
| Then the new Electronic Data 
| Processing I.quipment is ready to 
go to work: 
| The entire file of cards is fed through 
a high speed punched-card-to-mag 
netic tape converter coupled to a 
battery of from two to twelve sele« 
tive magnetic tape recorders 
At a speed of six hundred per 
minute, cards are photo-electricall) 
read, and depending upon subscriber 
status, data contained in the cards 
is selectively recorded on tape 


Data which is common to a group 
| of subseribers—such as city and 
state of residence—is contained in a 
header card in front of the group 
This information is read and mag 
netically stored for successive record 
ing along with each name in the 
yroup following 

\s a by-product of tape record, the 
card-to-magnetk tape converter also 
physically extracts from the list all 


| cards which are no longer active 


Information in magnetic tape form 
may now be used to address bills, 
and direct mail promotion of various 
kinds 

lor this purpose, the lastman 
Kodak Multiple Stylus Electronic 
| Printer is employed. At a speed of 
| three thousand lines per minute, this 
serial-type printer reads magnetic 
tape and prints letters and numeral 
onto rolls of ordinary paper 

Production of the ystems ha 
tarted and some customer installa 
tions will be made within a year 


Plans have been made to broaden 


he cope and flexibility of the 
machines so they can be apphed a 
the future to other large data 


pre cessing »bs. 


| 
‘ 
( 
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Personnel of transcribing department shown ‘taking dictation” from 
PhonAudograph discs. At right Rose Tracy 


Miss Penny de Frances at transcribing duties 
department official 


She enjoys the variety 
which the equipment she uses mates possible for the transcriptionist 


enormou It wa 


method 


1 
conventional 


horthan 


ulficient 


Direct and Effective 


Arthur C. Holmes, vice president and per 
sonnel head, finds it like a telephone call 


I HOME 


OFFICE ot 
United 


States bidelity 
Company 


(suaranty 


Miss Marge McQuade contre! control opereter with battery of 2! 
For November, 1956 


apparent that mpany personnel dictate letter 
er telephone cre st ed Fy : 
chines plus dictation ill secret, but the eventual 
vere not mendation is kt The ‘ 
the } e ottwee 
he Compan method tta \ lograpl j wi 
2 iy thie probles Vil i! thie i! eT the 
lective ct ‘ te it ‘ liotate 
\ peal official i est ette ‘ ‘ rand 4 
diectatior vere ned i Nitcl ‘ Vevey? 
i! the advantage ol a te tt i recording ce ent] 
nown as PhonAudograpl vhict 
the 
ind 
ve 
everal Cal ago, with the ten j 
then in effect for handling the tir “oa 
large volume of dictated corre rhe 
ence and memoranda The | 1 A 
tice the heart of the Baltu | 
financial district, occupies tive rye . 
thee im Key citi throughout the 
nation one hundre iti 3 a z 
olume of correspondence bac and he: wal : 
forth between home office and these 


Dictation——Continued 


in a remote office. The executive's 
voice 1s recorded on a thin, flat plas 
tic dise revolving on the recorder 


When the 
a“ typi st 


dictation is 
back the recording 
and, listening to the dictator's 
letter o1 


ompleted, 
play 
voice, 
transcribes hi 
dum. It’ 


memoran 


imple as that 


Advantages Apparent 


the me twork 


apparent to 


The advantages of 


ystem became readily 
the | & (; 


my a Competitive 


commuttee follow 
the 


department This de 


trial in com 


pany's claim 


partment, obviously one of the firm’ 


most Mmportant, require 
those 
fact, that 
habit of 
with ther 


method in 


xactinyg 
accuracy by dictating 0 
much so. in 
had 
along 
der the old 


typists 


claim ayent 


made a ending thei 
dictation un 
that 


nught have documentary data 


order 
at hand when transeribing. It 
felt that if the sy 
factory in the 


tem worked sati 


claim department 
it would work anywhere in the or 


vanization 


the 
the 


It worked in claims depart 


Kecutive 
agents, and the ty too 


pist 


were 
enthusiastr 

on the committee’ recommenda 
Hon an initial installation of twenty 
one PhonAudograph stations and 
two recording units wa 
| 6& 6G 


tember, 19 


made im the 
home office in ep 
hould be 


explamed, are the telephone mstru 


Stations, it 


ment 
of the 


into which users dictate. Two 
were avatlable to more 
that a total of 


three per OnS WA 


tation 
than one dictator 0 
twenty erved by 


the imitial installation 


Program of Expansion 


| perience ot these user with the 
uch ‘ rable 


COMPANY ce 


equipment evoked 


comment that the 
ono a program of « 


tem Lhe ¢ 


<panding use 
the sy raymar Company 
initial installa 
established a flexible 
under 
placed 


month during late 1955 


ix months of 1956. A 


which had made the 


tron installa 


tion program which new 


equipment wa in use each 


and the first 
ot mid- lune 
a total of one hundred and fifty-one 


ation were Operatior thie 


92 


company's main buildings in 
serving 


jalti 
two hundred 
A battery of twenty-one re 
corders is used to handle the dicta 


more, 


users 


tion of the two hundred users 

\t first the recorders were located 
in one building and the firm's typing 
pool in another, but subsequently the 
battery of recorders was moved to 
the large room in which the typists 
operate 

executives of U.S.F. & G highlh 
with the 
the equipment, point to lower cost 
vreatly 


pleased effectiveness of 
increased accuracy, ease of 


operation, and speed of 


hack typed material, as 


receiving 
evidence 
the advantages of the 
the old method 


ystem ov 


Substantial Saving 


the 
the 


Data on 
with 
the 


company expert 


ence showed 


that 


new ystem 
Cost of in talling one hu 
dred PhonAudograph stations, com 


plete with all necessary ancl 


wiring 
recorders, wa 
mately $125 a 
total 


chines of the conventional type had 


including approxi 


station, $12,500 


individual dictating ma 
heen furnished, the cost of one hun 
dred instruments 
$37 500 


would have heen 
Therefore, the network in 
aved the firm $25,000 for 


each one hundred 


tallation 
tation 

\nother advantage was 
LULS.F 


“Like many large firm 


ited 
& GG. spokesman, who said 
we have el 
number of employee whose worl 
requires only a small amount of dis 
tation each day—-say six ot 


letters We call these 
‘Iringe dictators,’ and it 


even 
personne! 
would he 
economically unsound to supply each 
of them with an individual dictating 
machine because the volume of their 
would not But be 
the 
PhonAudograph stations it i po 


work justify it 


cause of relatively low cost of 
sible to supply one to these ‘tringe 
shared by 


thu 


dictators,’ several when 


ever possible, easing their dic 


tation burden and increasing the 


etheiency ot their operation 


Typing Costs 


Savings in typing costs also have 
resulted. The U.S .F. & 
out the 


nece 


»k es 


man that in past it 


ometime became 


Ssary to 


“farm out’ some of the ti t 


work to outside stenographic serv- 
ices during peak work periods. But 
now it 1s possible to distribute the 
work that the 
outside agencies is unnecessary. In 
addition, it was pointed out. that 
under the old system of using in 


load so service of 


dividual dictating machines it was 
not unusual for a user to get back 
a typed letter for signature as much 
as one and one-half to two days 
alter the letter was dictated. Now 
the typed letter is back on his desk 
in as little as two hours, and usually 
never any longer than six hours 

\ substantial increase in accuracy 
ol transertbing has been noted, with 
a consequent sharp decline in the 
ratio of typing errors stemming from 
In the 
department, for example, it 


nece ary 


al phrases 


to employ Im corres 
pondence 


nd automotive terms which are not 


The Phon \udo 


permits dictators to 


many technical, medical. 


commonly used 
vraph ystem 
“spell out” these tricky phrases, and 


typists are confused as to 


seldom 
exactly what terminology is desired 
This view is John 
West, as vice president and 


head of the firm's safety engineering 


supported by 
Istant 


department, who said 

“The more 
eftherent than the individual dictating 
machines that we used to have, both 


tandpoint of speed in get 


network system is far 


irom the 
hacl 


trom 


ting the finished product and 


the 


also decided 


Inerease in 
accurae typists because the re 
\nother 


and an important one, is that 


cordings are more accurate 
ingle 
use of this new 


system leads to 


horter letter something that all 


taveor 


Smoother and Easier 


\rthur C. Holme 


and director of 


vice president 
personnel, said he 
hed with the instal 


comment 


tull 


1 
ne 


i idded thi 
“When it, 


vou have the 


talking over the 
to an impersonal ma 
think the 


smoother 


permits 
and easier, 


ne relaxed manner that 
in using a telephone 
brought out by Mis Mary 


of the transerib 


\ pont 
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user to w 
in the i 
inv department. is that typists or 


write for one ...and 
write more business! 


New 4th edition of Mosler’s famous condensed insurance manual now 


available to help even more thousands of agents increase their sales! 


© A comple tely revised edition of the manual thou 

sands of salesmen have used successfully for years 
¢ Gives you a valuable “in” with prospects for all 
types of insurance, hecause it helps you show 
them savings of up to 70% on burglary polic ies 
e Contains current rates classifies record safes 
money safes, vaults, insulated record containers 


for insurance purposes 


Mail Coupon for your FREE copy today! 


Mosler Safe 


Warld s largest builders of safer and bank vaulis Mosler 
the at Part aad the famous 


bank thai the at Hiroshima 


For November, 1956 


Sixteen page including 


e and unlabeled safes 


certified protective equipment 


still in use 


e Pictures and explains all the labels applied to 


pr tective insurance rish 


equipment Rives 
classifications 


tables, rules, discount 
‘ xplanati ms erything you need to be an « xpert 


in the burglary msu 


Ca 
&§ 
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Its New...It's Fast...lts Elegant 


( Iouch. SOO C Melding The new colorful 


Monroe “800” gives your business the unmistakable forward look—provides the 


“touch of velvet” that makes anyone a figuring expert. Its beauty of design and advanced 


precision keyboard bring gracious décor and streamlined : 
etliciency to the truly modern office. fo \ 


Under this distinctive case is a 
mechanism built to See the MAN from MONR E 


endure for years to come. 


Monroe Calculating Machine Company, Ine. 
we ADDING 


rener: ‘es: Orange, New Jersey. 
General Offices: Orange, New Jersey > 
Offices throughout the world. DATA pnoceseme 


. — te 


IBM tabulating machine prepares new desk record book sheets from available 
data. System gave company big yearly savings over method of hand posting 


VUTTING DISTRICT-OFFICE paper the book by hand = fro carbon t the end of the nth al 
work by mechanical reproduc copies of the agent weount sheet had to he totaled 1 ve 
tion of data already available in the turned in weekl vith their colle { late figure entered na ; 
home office has resulted in an ap tion [his meant a total of 74 nee a month cler evet ; 
preciable yearly savings in posting uch sheets to be posted every wee trict office had 1 , 
manayer s desk record book and lor ayent even hut ed hile rile thre i ithe rreat 
relieved the clerical personnel in our ecords tor eacl { ercentage 1) ed 
districts of a repetitious and monot red and istrict hurt e the ’ ‘ 
onous posting operation wichition te e | 
This nnprovement came about as or. there 
one phase of a continuing methods error the fact that 
program. It was achieved with no ‘ writte 
addition of equipment or personnel ermitting ‘ 
and with a bonus in accuracy of the figure 
record 
Consolidating Data 
Key to the System , 
lhe key to thi development wa 
imp picking 1» data already avail hat 
ible on one headquarter report te Anal 
converting it by means of punched 
irds to the lanyvuage of the de . 
record bool ind tinding a ipl or 
means of reproducing the figures in 
the books in our two hundred and ere vathere , 
district office 
The two rey rt iffected are con 4 f wi rig 
cdition-ot-account and agent con ai. 
Staff Assistant au 
ntnly-pere m industrial insur District Agency Department the ¢ office for agent 
ince, In the past, our manager John Hancock Mutual Life Insurance nt records by district, are 
lesk records have been posted to Company ‘ 
For November, 1956 95 


° 


booklets 


P252—The Right Carbon Paper 


To the average executive, and often even 
to his secretary, carbon paper is just a sheet 
that is slipped between two other sheets of 
paper and that sometimes smudges your 
fingertips. If you think it has generally re- 
mained the same during the past ten or 
fifteen years, this little brochure has some 
rather interesting facts for you. If you have 
the responsibility of purchasing, or over 
seeing the purchase of 
used in your office, they may prove of value 
as well as interest 


the carbon paper 


Such questions as whether 
one weight or finish meets all typing re- 
quirements and what kind of paper is used 
for pencil or pen are answered briefly and 
concisely. 


P253—Is Your Safe Safe? 


Either an ornate bulky old-style safe or a 
modern looking safe that actually is neither 
modern nor safe can give 4 businessman a 
false sense of security. Fortunately there 
are recognized standards available by which 
to judge the actual worth of this business 
necessity. This twenty-page brochure, which 
warns that 75°, of the office safes in use 
today are obsolete, helps you determine if 
your records are being properly protected 
In addition a quide-check chart lists what 
records should be preserved in a safe 


P254—Multi-unit Policy Program 


An insurance company's policies and all 
the related forms are its tools of business and 
must be efficient and accurate. The degree 
of efficiency is directly reflected by the time 
consumed in typing 
filing the forms 


coding, recording and 
This brochure describes a 
program planned to pare the costs of these 
operations to a minimum. It is prepared by 
an organization which has specialized in pol 
icy processing methods and systems and de 
sign engineering service as well as a service 
for policy printing. The standardized for 
mat of its policies are the basis for many 
special printing economies. 
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November 
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75 Fulton St.. New York 38, N. Y 


The above material is available with 


out charge or obligation. Simply check 


publication(s) desired 
P.252 P.253 

P.254 

Firm Name 

Attention of 


Position 


Address 


City 


Data Reproduction—Continued 


cessed on our punched-card 
tabulating equipment and the re 
are mechanically printed 
While the setup of data was slightly 


ports 


different, it became apparent the 
same information could be used 
easily for the desk-record—if a con 


vement way to get the information 
from the punched cards into two 
six books around the 
could be 


hundred and 
country devised 

The solution adopted was a pet 
forated continuous form with an ad 
hesive backing designed for us by 
The Standard 
This form was set up to provide 
14-inch 
could be 


Register Company 


which 
Each 


strip represents a month’s report on 


horizontal strips 


separated easily. 
each agent— or each assistant man 
ager's staff, as the case might be 
Our tabulating department transfers 
data mechanically from the original 
agent's premium account card to a 
pecial the desk record 
hook, and these cards are then run 
through the [BM tabulator, printing 
the information and calculating ne 


card for 


essary totals on the special Stand 
ard Register forms, Then the proper 
the 
each district office, where in a very 


eyments of form are sent to 


few minutes a clerk can strip. the 
hacking away from the adhesive of 
the sheet and place each strip on 
the proper page of the desk record 


ik 


One-Third Cost 


This job Is now being done for 
And 
heen 
carefully checked on the home office 
report, and are mechanically repro 
duced, chance of 
eliminated or at 
duced 
arate reports on condition of account 


one-third of the original cost 
hecause the data have already 


errors has been 
least greatly re 


This job includes two sep 


and on compensation 

In addition to the improvement 
in the posting of the book itself, we 
have provided our regional managers 
In the 
wanted 


with a new management tool 


past many of them have 
desk-record 
sheets, which had to be copied by 
hand the district 
hooks. Now we run a total summary 


lor every 


duplic ates ol these 


from managers’ 


district as a matter rou 
tine, which does not require enough 
extra work or expense to be notice 


able, but is an aid to the regional 
manager 

The only problem this system pre 
sented first considered 
the change was the fact there would 
he a lag of several weeks before the 
records 
hook 


weekly 


when we 


were posted to the desk 
The posting used to be done 
the reports now 
not be in the desk book until 
at least two to three weeks after the 
first of This ts 
disadvantage as 


whereas 
may 
each month not a 
serious ianage 
ment can refer to the copies on file 

of each agent's individual reports 
which the derived 
This time delay is more than offset 


from data are 


by the savings in labor improved 
legibility——and accurate compiling of 
data, 


Maximum Utility 


By enlarging our book, we have 
heen able to maintain a complete 
year on each sheet of the book, thus 
keeping the maximum utility in this 
valuable sales record, which serves 
as a thermometer to show where 
each man is going and to permit the 
manager to give him the utmost help. 


BUILT-IN COFFEE BREAK 


The 


break Pencil is intended for 


Cottee 


sale to 


\ NEW PENCIL called 
business firms for their salesmen, to 


use as door openers conversation 


trade 
conventions and as direct mail en 


pieces, giveaways at shows, 
closures 
The pencil consists of a regular 


lead peneil for the first half of its 


length. The upper half of the pencil 
consists of a hollow plasti tube 
filled with a delicious blend of in 
siant. coffee. Capping the pencil 
is an eraser. Removing the erase 


allows the cotfee to be shaken out 
Add hot water. Coffee 
Che pencil contains enough 


into a cup 
is ready 
instant coffee to make one delicious 
cup 

(on the 
there can be imprinted any advertis 
ye desired. <A 


first line is “Have your next ‘Coffe 


upper half of the pencil 


ing) messa suggested 


Break’ on me.” This is followed by 
the 


firm’s name, address and sales 
message 
\ sample and full information will 


be sent without charge to any inter 


ested business firm 
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PRODUCTION 


Why putting a photocopier in every department 
is now a sound business move 


Kodak's new Verifax Signet Copier 
priced at $145 —makes it every bit 
as practical as having a typewriter 
at each secretary's desk. 


No time is lost traveling to the cen 


tr il duplic iting room the other Wing 


or floors away. No time is lost uting 


| 
Or 


All department vet Verifax copie i 


And neter amt take 


omission Your i\ tr el tinne 


kly 


Send for free folder 


on just 


or 


estrment. 


i Signet 
typ writet 


More specifically, look 
ment this way 

If « i department elit 
one pag typing 


dollar ! 1 the first 


lepu 


MAIL COUPON TODAY - - 


hail this new copier an the 


othee aid since the fypoeuriter 


othe en 


Mane 


low at the lived thee ilanswered 
price tually costs le chetation and t | Alba 
than ret | chon te 
t your invest lobs beyond the pe of 
copiers will be routine, For example : 
vou'll he printed office forn 
i ae 
thy each Vill ‘ many 
2 f typing daily. The LO] short 
cuts which Verifax copying has brought | 
| q 
exceed your surprisingly to thousands of offices willbe fully 
‘ 
4 ther Verifa b43 State Street, lester 4, 
Copier sluable re ‘ Ple free ! 
has hr ght t 
Or get oh N are i 
with nearest Ver 
fax cle er mpany 
eu ‘fr j 
Cuts tat 


Dictation—from page 95 


transcriptionists, 1f you prefer—like 
PhonAudograph because it permit 
a mixture of dictation from various 
people instead of many letters on 
one recording from one person 
lonotony 1 thu avoided, with 
transeriptionists working for many 


different dictator 


Under a tem worked out by 
Miss Duhan in cooperation with the 
Graymar © ompan he now has a 


implified working form which tell 
her the tatus of any dictated letter 
at any viven moment he know 
whether the letter is being tran 
eribed, by whom, how long it has 
taken for transcription, and the ex 
act number of words per day han 
dled by the transeribing department 
Views of the transeribing depart 
ment personnel concerning the sys 
tem were given by Mi Rose A 
Pracey, assistant superintendent. of 
the department, in an article ina re 
cent issue of the | & house 
organ. This article is important in 
indicating the acceptance and under 
tanding of the equipment by those 
intimately 
than the executives themsel ve Mi 


concerned with it no |e 


lracey write 
“More and more 


throughout the country are breaking 


paperwork bottlenect iid) saving 
money, by using thi tem of dry 
tating It i a making «a 
telephone call Wiel a phone 


jou ha button, and dietate 


hie out tl it ire not 


required to change dh or strips, 
ind “there are no breakable cylinder 
to handle with care he continue 

“The simplicity of the ystem ha 
made thi method ver popular 


“One of the corollary benefits of the 
tem ais that the per dictating 


retam all tile mul other corre pond 


department l'nder the old 


len ucl paper were ent t thy 
transeriwy dey i! 
Occasiol tile i niece 
i hurr wiley il le cont 
lost time tiffere ly that cle 


partment 


\ pute recs dey tana toy bye 
witched ito ar wel re 
tantly when it 1s necessary to set 


we one of the oOperati 
“The whol iutomatical 


turns on at 7:30 A.M. and turn 


off at & P.M. Correspondence is 
kept up to date at all times because 
tlle executive uses the system at his 
convemence, There is no waiting 
for a secretary.” 

\liss Tracey s article pomts out 
that each of the firm’s twenty-one 
recorders serves a number of users 
perhaps as many as eight or ten it 
they are light dictators She com 
ments 
“The resulting reduction in service 
costs and elimination of new model 
turnover (im individual dictating 
machines) are just two of the many 
operating economies achieved.” 

Concerning the simplicity of use 
of PhonAudograph she writes: 
“The recording dises cost little and 
are unbreakable Also, they are 
paper-thin and can be filed for per 
manent record. Since these discs are 
mterchangeable on PhonAudograph 
and Audograph equipment, — the 
branch offices send recorded discs 
through the mail to the home office, 
where they are played back and tran 
cribed. A field man who dictates at 
home or on the road finds it most 
convement to mail dises when com 
pleted, with assurance that the re 
ports will be transerihed when he 
returns to the office.” 

Qn another point Miss ‘Tracey 
write 

\ question frequently asked 1s ‘Do 
users ever have to wait for a line 
to be free so that they can dictate ?’ 
\Ithough only one person on a line 
can dictate at a time, it is extremely 
rare that anyone has to wait for 
the line to be tree Phe claim depart 
ment, with its large volume of di 
tation, 1s an excellent example \ 
recent survey showed that no one 
was experiencing difficulty in getting 
a lane Only seven recorders are 
nece ary to serve thi large depart 
ment. leach of the tifty-seven exe 


itive ha a choice of three line 


through tus phone instrument lf 
he yet a bu wal tor «one lie 
erely pushes a button and is cor 
ected watl ther line 
| identhy the 4 tee] 


t] il Phon A\udograph vel] worth 


vhiule Installations are now in o 
eration in six major branches a el] 
isin the home office Thus large in 
rance experience with net 
rk dictation in indication of 
the ten ilue t ther i! 
ile potent | 


PRESSURE-SENSITIVE LABELS 


NEW CONCEPT in labeling file 
folders is a self-adhesive, perma 
nent-gripping label developed by the 
\very Adhesive Label Corporation 
The new labels simplify and speed 
file folder labeling for business and 
industry. They require no moisten 
ing, eliminating the nuisance of 
sticky fingers and smudged folders 
\pplied in easy-to-type sheet form, 
and ready to be rolled onto each file 
tab, these pressure-sensitive labels 
adhere tightly and quickly for leg 
ible accurate labeling. Additional 
advantages are ten upper border 
colors for swiit identification, and 
centering and marginal guides for 
rapid typing. 


HESITATE BEFORE YOU 
AUTOMATE 


A HASTY INSTALLATION of expen 
sive electronic equipment for office 
automation can create havoc im a 
firm unless the proper foundation 
is prepared warns Professor V. Don 
ald Schoeller, Case Institute of Tech 
nology, in a recent issue of Office 
/: xecutive, official publication of the 
National Office Management Asso 
ciation, Philadelphia 


Shrouds Existing Techniques 


The theoreticians have been hay 
ing a field day dreaming up new 
concepts and coming new terms such 
as “operations research,” “‘linear 
programing, “integrated data pro 
essing” and many others, Schoellet 
points out. He asks, “Are we build 
Ing a system ol gobbledygook that 
merely shrouds existing technique 
most of us have been practicing tora 
long time 

urye hanayement to reyard 
these new concepts as extensions of 
present practice ind technique ra 
han on omething completel 


new and ditferent “Nothing 1 


magic or panacea-lke im the mere 


rare electrom ystem ind 
computer he caution ‘Recent 
tudes ite that up to of 
the total ings attributed to auto 
mation have really heen broug! { 


about through preparatory work in 


etting up tor automation 
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14. Supports f mar tines A4 ae Pla 
ste ‘ i rive 
illing 89. Stands. Typewrits 
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19. Tabulating PAPER thday 
rd les Build Evaluot 
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COMMERCIAL PROPERTY 
COVERAGE 

\ REVISED MERCANTILE BLOCK plan 

entitled Commercial Property Cov 

been recommended nation 

the Inter 


( onterence 


| ape ha 
wide by Insur 


attachment to 


ance lor 


the standard fire policy. Intended tor 


the mercantile clas either retail o1 


wholesale, the revised plan provides 


“avast all risk of direct 


to the 


COVeTape 
pliysical loss of o1 property 
covered” subject to appropriate © 


clusions and limitations. It mvolves 
a sunpliited rating approach which 
produces a single reduced 
to be added to the fire 


( overape 


loading 
and extended 
premium 
will be 
mulpated and the contract 


to develop an 


“Account which 


pro 
audited 
by the individual fire rating bureaus 
Important cateyorn 


thre 


a) property not 
eligible for 


nev COVCTAL’t are 


manufacturing risks, risks predomi 


nately of a bailee, mstallation, repan 
or service nature and any dealer 
risl classified as inland marine 


EXECUTIVES AND AGENTS 
MEET 


(OUTSTANDING among the mo t pre 
that 
urance industry for 


my matter are before the in 


olution are bet 


ter control of motor vehicle drivers, 


realistic adjustment of commissions 
and a reduction im company operat 
William | MekKell, 


the surety 
Company ol 


mp EXpe4nse 


president. ot \merican 


Yor) 


dential addre 


declared in 
to the jomt 
National As 


pre 


annual meeting of the 


oclation of Casualty and Surety lex 
ecutive and the National Associa 
tion of Casualty and Surety Agents 
Ile stated, “Insurance alone should 


not be the prequalifying test for issu 


and registering vehicles 


\ccidents can be curtailed only by 


keeping unsafe vehicles and unquali 


fied driver off the road, by de-em 
phasizing speed and power, and by 
everely entoreimg adequate tratty 
laws ayamst those who are granted 
operating privilege Just as rates 


must be both adequate and reason 


able ‘) hould 


produces commu 
ions be adequate and reasonable for 
ulvice given, policies written and 
ervice rendered The ideal, it 


100 


cems to me, would be a sliding scale 
of some kind which would not fall 
below a minimum commensurate 
with the functions and knowledge 
required of the agent or broker, but 
neither would it be unduly loaded 
when experience called for rate in 
creases. Such a formula, in my view, 
would be in and for the public inter 
est. 
concer 


only 
We must be alert to elimi 


Commissions are not our 


nate feather-bedding at every level. 
We must 
possible, but we should not hesitate 
to re-centralize to take full advan 
taye of the fabulous strides made in 


de-centralize whereve1 


electronics and machine accounting.” 

j. E 
\vents’ organization, called compul 
SOry 


Cochran, president of the 


automobile insurance unsound 
from all practical standpoints and 
warned that inevitably such laws 
would lead to government encroach 
ment in this field. He stressed acei 
dent prevention as the basic remedy 
to the traffic problem and suggested 
probationary drivers licenses for the 
first year. Mr. Cochran also favored 
license suspension or revocation as a 
deterrent to reckless driving. C.F. J. 
Harrington, executive vice president 
of the agents association, warned of 
the continuing danger of lederal in 
vasion of the 
the which 
caused concern he listed the provi 
sion, later eliminated, which author 


insurance business 


\mony actions 


have 


ized self insurance by the 
and the trend toward group cover 
age of Federal employees. He re 
iterated the association's stand 


against both compulsory automobile 
insurance and unsatished judgment 
funds but supported auto impound 
ment laws and strengthened finaneial 
security laws 


MERGE PACIFIC 
OPERATIONS 


[ite BROKERAGE FIRMS Of Marsh & 
MelLennan, Ine., and Cosgrove & 
Company, Inc. have merged then 
Pacific Coast organizations. ()ffices 
of the two companies in San Fran 
cisco, Los Angeles, Portland, and 


Seattle will operate as Marsh & M¢ 
Lennan-Cosgrove & Company, In 
as will the Vancouver office of Cos 
Preston H. Kel 
sey, vice chairman of the board of 
Marsh & McLennan, will be pres: 


dent and chief executive officer of the 


grove & Company 


Northern California, 
Washington companies 
John T. Collins, president ot 
Cosgrove & Company, Inc. will be 
chairman of the board. Willard W. 
Keith, president of Cosgrove & Com 
pany of Los Angeles will be president 
and chief executive officer of the 
Southern California and Arizona op 
erating companies 


Oregon and 
operating 


and 


STATEMENT OF THE OWNERSHIP, MANAGE 
MENT, CIRCULATION, Etc., REQUIRED BY THE 
ACT OF CONGRESS OF AUGUST 24, 1912, OF 
BEST'S INSURANCE NEWS, FIRE AND CASUALTY 
EDITION, published monthly at Rensselaer, N. Y., 
for October |, 1956 

State of New York, County of New York, ss 
Before me, a Notary Public, in and for the state 
and county aforesaid, personally appeared Arthur 
Snyder, who having been duly sworn according 
to law, deposes and says that he is the business 
manager of BEST'S INSURANCE NEWS, FIRE AND 
CASUALTY EDITION, and that the following is 
to the best of his knowledge and belief, a true 
statement of the ownership, management and 
circulation of the aforesaid publication for the 
date shown in the above caption, required by 
the Act of August 24, 1912, embodied in Section 
411, Postal Laws and Regulations, printed on the 
reverse of this form, to wit 


|. That the names and addresses of the pub 
lisher, editor, managing editor and business man 
ager, respectively, are: Publisher, Alfred M. Best 
Company, Inc., Executive Offices, 75 Fulton Street 
New York, N. Y.: Editor-in-Chief, Alfred M. Best 
Managing Editor, Chester M. Kellogg; Business 
Manager, Arthur Snyder: all of 75 Fulton Street 
New York, N.Y 

2. The Owner is Alfred M. Best Company, Inc, 
75 Fulton Street, New York, N ; and 
owners of 1% of more of the stock are 
Annie Ammermuller, 235 West 102nd Street 
New York, N. Y.: Mildred B. Baird, 66 Prospect 
Avenue, Montclair, N. J.; Alfred M. Best. 75 
Fulton Street, New York, N. Y.; Randolph C 
Betts, Montreal, Canada; Clem and Company. 
Boston, Mass.; Crum & Forster, 110 William St. 
New York, N. Y.; Flitcraft, Inc., 75 Fulton Street, 
New York, N. Y.; Kellogg & Company, Westfield 
N. J., Alice L. Kellogg, 615 Tremont Avenue 
Westfield) N. J.: Chester M. Kellogg, 615 Tre 
mont Avenue, Westfield, N. J.: Frank J. Matre 
10 South LaSalle Street, Chicago, Iil.; Lillian R 


McElraevy, 365 Stewart Avenue, Garden City 
N.Y; Raymond T. Smith, 10 South LaSalle Street 
Chicago, lil; Vance C. Smith, 20 North Wacker 
Drive, Chicago, Ill; Arthur Snyder, 75 Fulton 
Street, Chicago, Ill.; Kathryn Snyder, 83 Eton 
Road, Garden City, N. Y.; Elma W. Thomas, In 
dianapolis, Ind.; Joan W. Thomas, Indianapolis 
ind William E. Whitney, 139 Clifton Street 
Belmont, Mass 


3. That the known bondholders, mortgagees and 
other security holders owning of holding | per 
cent or more of total amounts of bonds. mort 
geqes or other securities are: None 

4. That the two paragraphs next above, giving 
the names of the owners, stockholders and secu 
rity holders, if any, contain not only the list of 
stockholders and security holders as they appeer 
upon the books of the company, but also. in 
cases where the stockholder or security holder 
appears upon the books of the company as trustee 
or in any other fiduciary relation, the name of the 
person or corporation for whom such trustee is 
acting is given; also that the said two paragraphs 
contain statements embracing affiant'’s full know! 
edge and belief as to the circumstances and 
conditions under which stockholders and security 
holders who do not appear upon the books of 
the company as trustees hold stock and securities 
in @ capacity other than that of a bona fide 
owner, and this affiant has no reason to believe 
that any other person, association of corporation 
has an interest, direct of indirect, in the said 
stock, bonds or other securities than as so stated 
by him 


ARTHUR SNYDER 
Business Manager 


Sworn to and subscribed before me 
day of September, | 


this 2ist 


ELIZABETH BRENNER 
Notary Public, Stete of New York 
No. 24-0407700 
Qualified in Kings County 
Cert. filed N.Y. County Clerk 
Commission Expires Merch 30, 1967 
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assets 
$ 534.201 for Losses 1.954.862 54 Coch 09) 87055 
128332 for Low Expenses 169 400 00 "Bends and Stocks 13.990 277 97 
14,240,435 20 for Unworned Premiums 20 Gus 
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SURPLUS TO POLICYHOLDERS $7 025,032.36 
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JERSEY 
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Beverve fer Expenses 42) 400.00 
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Total admitted Assets $43,367 906.30 
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Securities carried of $2. 955 430 82 


Mertgege Loans on Baal 


loterest due and 


Agents and Deportmenta! 


Marine end a 


edmitted Assets $55.090 3961) 


$43,347 906.90 
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TO LIMIT CONTINGENT 
FEES 


\CCOKDING TO LING by the \p 


pellate Division, laws contingent 


] 
nm nepigence case Involving 


personal injury and wrongful death 


will be limited after 


January In 
action before the New Yorl Su 
Manhattan and the 


ruling did not set fees 


preme Court in 
hie 


hut established maximums ranging 


from 5O% of the first $1,000 re 


covered to ] © Ol any 


0 OOO 


amount €x 
Justice Peck, in 
commenting on the ruling, noted that 


ceeding > 


common 
ol 25% 


usual in other areas 


a contingent fee of 50% wa 
York whereas fee 


to were 


in New 


HISTORIC PLAQUE 


ND MAN whose sensitive fin 


yer told him what ighted pedes 
Philadelphia 


thoroughfare not that a 


tole 


trian on a center 


history plaque had been 
has been named official guardian of 
the re pl cement plaque commemorat 
1736 of Phila 
delphia’s first fire department 

\t othe 
plaque (detober 10 


blind 


wie the founding 
dedication of the 

Kingsland Cof 
( hrist 


overy 


historian for 
fora 


VV 


honore 
last April 


along the wall 


Church, wa 
hye feeling 
his way ol Carine 
Christ Chureh 


treet, Cottys CoO 


tone \Iley between 


Market 


ered the di appearance of thre uve 


and 


\ 


vhich had marked the birt] place ol 


the Union Fire Compan 


Lo replace thie pli | marking the 
hich 
founded the eit f part 
blind 


pot oon lranklin 
mentin oo Wot thre 


ception tiie help 
val of 


of the mayo thee. the 
the cit comm 
ob a ci opera 
thom ot the urance 


report 


routine 
Comme 
the inst; 


historic: 


Then the owners of the building 
at 233 Market Street where the 
plaque will be installed, the First 
Bank Trust 


Company, had to grant permission 


Camden National and 
Finally, since the missing plaque, 
dedi ated in 1936, was a contribution 
of the National Association of Mu- 
tual Insurance Companies, the city 
asked if the original donors would 
replace it with an exact copy 


F.T.C. CHARGES 


EDERAL TRADE COM MISSION hearing 


examiners have asserted the 
Federal government has jurisdiction 


accident and health insurance 


ayvalin 


over 
advertising in three decisions. How 
Examiner held that, al 
though the advertisements of the 
American Life and Accident Insur 
ance Company were deceptive, the 


ever (0x 


charges against the company should 
he dismissed since it has abandoned 
the copy complained of. In hearings 
on the advertising of the Educators 
Mutual Insurance Company and the 
\sso 


examiner took 


Minnesota Commercial Men’ 
cation another 
the position that a cease and desist 
order was necessary. 

The Travelers Health Association, 
()maha, has asked the FLT. 
verse a ruling of one of its examiners 


to re 


that it is subject to Federal jurisdic 
tion. It also asked reversal of several 


findings of misleading advertising 


AUTOMOBILE SITUATION 


PUBLICITY that has 
heen directed to the bad driving re 
25 who 


principal operator 


DESPITE ALL THI 


ords of male drivers under 
re owners ot 
there has been no improvement 
William Leslie, 
reneral manager of the National Bu 
of ¢ told 
the Northern California chapter ol 
the Society of Chartered Propert: 


their experience, 


asualty Underwriter 


ind Casualty) Underwrite: Phi 


justifies the substantial relative 
that 


Classification im 


rate 


have heen made for 


Vario tern 


tones, he pointed out. In discussing 
compulsory automobile insurance in 
New York, Mr. Leshe 
that 


partment would 


ssecd 


contidence New York ade 


ures and treat 


trictly on their merit 


CRIME TRENDS 


DURING THE FIRST SIX MONTHS of 
1956 major crimes in the United 
States rose 14.4% over the compa- 
rable period of 1955, it is reported 
by the Federal Bureau of Investiga- 
tion. Negligent manslaughter was 
up 10.2% ; burglary, 4.7% ; larceny 
18.5% and auto theft 22.3% in a 
sharp reversal of the slight down 
ward trend of last year. Robbery, the 
only class to register any decrease, 
declined 1.1%. 
not experienced during the last half 
of the year, 1956 crime totals will 
reach the 24% million mark for the 
first time. 


SAFE DRIVING CONTEST 


COLLEG! 


If some reversal is 


JOURNALISTS will compete 
for ten cash prizes in the ninth an 
nual college newspaper safe driving 
LLumbermens 
Mutual Casualty Company 

Purpose of the contest is to en 


contest sponsored by 


courage college newspapers to pro 
mote safe driving among students 
through safety campaigns, editorials, 
feature articles, cartoons and photo 
graphs 

\ny 


college newspaper the 
its territories and Canada 1s 
eligible to compete for ten prizes 

two each of $500, $250 and $100, for 
first, 
non-daily over-all safety campaign 

individual awards of $100 
each for the best single feature, edi 


second and third best daily and 
and four 


torial, cartoon and photograph 


entries in the contest must have 


appeared in a college publication 
during the period from November 
12 through December 15, 1956 
Ieditors of col 
newspapers 
blanks 
the contest from Lumbermen Mutual 
Casualty Company, 4750 


Road, 1), 


or faculty advisor 


leve may obtain entry 


and complete information on 


Sheridan 


( hi avo 


WEST VIRGINIA 

COMMISSIONER 

ILLER, JR., chief deputy 
ned Commissioner 
st Virgina to succeed Thomas 
resigned to become 
ciate council for the American 
Convention, His appointment is 
(ictober 


‘ ion of the state Senate 


lective until thre 


trom 


ry 


Best's Fire and Casualty News 
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IS NOT BOUGHT, it 1s 1960) we will be 
Like every other commodity, 176 126,000 peopl 


msurance has to be sold to the reach 206,615,000 
] rospect The prospect does not more people we 


purchase and become a policyholder — potential customer 


chance or through his own kind 
unstimulated volition. He becomes asualty imsuranee 
in insurance buyer after he has been During World War IT there 
convinced of the virtues and values about one 
of insurance—the virtues and values marri ie 
ot a particular kind of insurance for The fieu 
him and for his family ately 
The Present Market 
lirst, | will take a hard look 
what the market for insuranes 
other products looks like now and. as 
if as one can *, in the immediate 
It 4 tell somethi y 
he chances for selling insur 


are now compared to what the 


The population of the United 


increasing rapidly. In 1900 


DONALD M. HOBART 
Senior Vice President and 
Director of Research 
The Curtis Publishing Company 


(pur popul 
ir armed forces ove 


167,440,000 thi eat 


For Nowember, 1956 


creating customers 
2 
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\ 
D2? 
\ 
\ 
/ 
—* 
> 
\ 
\ 
3 
NSI 
| K a counts ot 1UAS the f re | re 
14 
(Obviously the ha lona year. Ihe tual 
have, the more ! was 1.524.000. livery mag 
e and rel ‘ 
1! 
row now ecte t the 
ear er otf hotusel 
4 ire ny lhe « 
‘ ‘ wort tie 
IX million people. By 1920 we had 
: one hundred and six million people 
ince then we have grown by over 
million people We had 
even during the depre ion years of ‘ rr 
the 1930 ince the close of Worl 2 
if population has nereased at 
i rate ot about twe ind one “ . : 
rahe . i, 
104% 


Over-the-Counter 


Securities 


We maintain Bank and Insurance 
( ompany Stocks 


trading markets 1n 

Public Utility 
selected issues of  ecurities 

Industrial Securities 


Railroad Securities 


Canadian Bonds 


FIRST BOSTON 
CORPORATION 


New York Boston PirrsBpuRGH CHICAGO 


PHILADELPHIA CLEVELAND San FRANCISCO 


IT’S SMART TO HAVE 
MORE THAN ONE 
KIND OF BAIT— 


... Try Anchor 


Your ability to offer “across the 
board” coverages from one source 
gives you the ideal bait for any sell- 
ing situation. So cast off into a sea 
of prospects with Anchor's full line 
of policies and come up with a sale 
every ume 


See Your Anchor Man for Helpful Assistance 


ANCHOR CASUALTY COMPANY 


SAINT PAUL 14, MINNESOTA 


Customers——Continued 


it reached $305 billion in 1953 
1954 it was about $300 billion 
was about $322.3 billion in 1955 
Contrast that with $75 billion in 
1930, $81 billion in 1940, or even 
the not quite $240 billion of 1950 
Not only has national income 
risen, but personal and family tn 
comes have also advanced rapidly 
and greatly. Personal income, which 
was only about $79 billion im 1940, 
exceeded $286 billion in 1954; it 
reached $303.3 billion in 1955, the 
highest in our history. It should go 
stull higher in the years ahead 
According to the Department of 
Commerce studies, median family 
income in the United States has gone 
from $1.190 in 1935-36 to $4,173 
in 1954 almost four times as much 


Income Distribution 


\lso, the pattern of family income 
distribution has changed radically 
since 1935-36. In that 1935-36 
period, 77.7% of the families had an 
income of under $2,000. Today 
only 19.8% of the families are in 
this lowest income group, In 1935 
4) only 3.1% of the U. S. families 
had incomes of $5,000 and over; in 
1954 this imcome group had in 
creased to 37.3% of the total, This 
means more families with meomes 
sufficient to enjoy a higher standard 
of living. It means added possessions 
and usually added responsibilities 
calling for more insurance protection 

More people at work are earning 
more money and they are saving at 
a rate of over $17 bilhon a year 
They are saving money they will 
spend when they have de ided what 
they need and wish to purchase 
These large savings per year do not 
mean that consumers have slowed 
up spending. For we know that 
Americans are spending freely a 
well as saving These savings 
represent the future buying power 
that can be motivated through 
advertising 

In the 1955-56 acadenu eal 
more than two and one half mulhon 

men and women are mn 
7,680,000 are m secondary 
Che number of high school 
tudents graduating ea h ye: has 
risen steadily year after year for a 


long time College enrollment and 


graduation figure have dropped 


| 
omewhat from the peak reached im 
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1950, when great 
studying under the so-called G. | 
Bill, but the figures are still much 
higher than prewar. We know from 
many research studies that the best 
customers for the best products are 
those in the upper half income and 
education groups 


Consumption Expenditures 


The total personal consumption 
expenditures of all families in the 
Lmited States has been rising 
steadily year by year. In 1953 they 
reached a point of more than $230 
billion In 1954 they limbed to 
$236.5 billion, and further advanced 
to $252.3 billion in 1955 


active buying market of better edu 


llere Is an 


cated people spending more money 
than ever before 

These factors reflect some of the 
future which 
They 


do not, however, constitute an auto 


sales opportunities 


exist in the national market 
market which the 


math manu 


facturer or the insurance man can 
lle must fight 


He must fight agamst 


have for the asking 
for his share 
competition im his industry and 
against competition from other in 
dustries, Too many business men 
feel that when business is good they 


will get their share automatically 


They forget, of course, that com 
petitive markets do not exist for the 


Phey 


analyzed, appraised and sold 


asking must be sought out 

We can approach the marketing 
problems of the 
two ways We 


approde h ora dynam appro h 


future m one of 
can adopt a 
attitude ot 


“static” we mean the 


ome busine men who provide 
products or erTvice tor ale ind 


then wait for customers to come and 


buy them, Customers may come or 
they may tay ma 
buy this but not that. By “dynam 
we mean the method used by an 
increasing number of busine men 
who make excellent product or 
seT VICES do for the 
world to beat a to ther 
They advertise and ell create 
markets and exploit them. In effect 
by “dynam marketing the 
facture customer i the 
manutacture products or service 


Two Operations 


Great American fieldman in your area 
to show you samples. 


Powerful New 
ales Aids For 
Local Agents... 


Great American has 
developed, for use by its 
local agents, some unusual 


new folders that are proving 
highly effective in helping to build 


business volume. Smartly designed and 


attractively printed in eye-catching 


color, these hard-hitting promotion 
pieces quickly gain the attention of 
customers and prospects... Ask the 


> Or, write directly to the Company. 


Great American 


GROUP OF insurance Companies 


CASUALTY 


Great American indemnity 


MARINE sueery ————— 


American National Fire 


Great American 
Detrott fire & Marine 


fire & Marine Rochevier American 


LOCAL 


yotection 


186,000 AGENTS WORLD-WIDE FACILITIES 


— 
ant 
A Ln 
wih 
“a 
qv 
ef 
New Dork | 
loday in aynanit ny i 
business is engaged in not just one ee 
but two manutact ining operation 
‘ ed nes? peas 


Customers Cont 


who will buy o1 


or, in this case, in 


urance 


manulacture of customer for 


ou go about manulacturing 
tomers pole vholder rou 
it by studying your product and 


nued 

(ine of these is the manutacturmy 
of products or service Phe other 
is the manufacturing of customer 


produc 
And the 


product or service must be kept in 
halance with the manufacture of the 
woduet or service itself, How 


do 


‘ 


your 


markets, by personal selling and by 


advertising and promotion 


The greatest of all selling forces 


is, of course, the product itself, and 
the 
the insurance policies 
Are they 
the best which can be provided for 
the market ¢ 


so thinking must start with 
products o1 


which are created and sold 


\re they well designed, 
newly styled, attractively packaged, 
\re they the kind of 
policies which customers get excited 


fairl, pri ed 


about 


\re they being created with 


THE 
LOCAL 
AGENT 


by acts and services 


delivering the goods 


in every possible way. 


| or quit k. 


coast 


places the country over. 


and learn more fully 


Local Avent by Acts 


Commercial Union 
Assurance Co ttd 


The Ocean Accident & 
Guarentee Corp. tid 


American Central 
Insurance Compony 


HEAD OFFICE 


ATLANTA 


mercial Union Ocean Group's poliey of 


The British General 


Insurance Co. 


The California Insurance 
Company 


Columbia Casualty 
Company 


ONE PARK AVENUE + 


CHICAGO 


Nothing so effectively demonstrates the purpose and 
value of insurance as the process of reimbursement for a 
loss sustained. Recognizing that Claim Service and Loss 
Payment are among the most important means we have of 
constructively assisting our agents, the Commercial Union 

Qeean Group provides facilities to expedite these services 


convenient accessibility, Claims Depart- 
ment offices are located in principal cities from coast to 
Automobile claim and bonding facilities are avail- 
able 24 hours a day to serve motorists traveling in strange 


Filing a loss claim or reporting an accident is as 
simplified as it can be, and many losses are paid within 
twenty-four hours from receipt: of proof of loss, This is 
realistic support for the agent. planned to satisfy his clients 
and help him hold their business. 


Be sure you have at your command, the right kind 
of con pany service lo back up your personal service 
the first weapon of the Local Agent against “direct writer” 
and other tough competition, Get in touch with us today 
how you can benefit from the Com 


“Endorsing the 


and Services 


The Commercial Union 


Fire Insurance Co 


The Palatine Insurance 
Company Ltd 


Union Assurance Society 
Limite 


NEW YORK 
SAN FRANCISCO 


the customer's needs and desires in 
mind ? 

This the product ot 
insurance must be done in relation 


study of 


to the products of competition and 
to new improvements in insurance 
By such product study it is possible 
to find out what insurance policies 
are liked or disliked and why; to 
secure suggestions for changes and 
improvements and to learn of new 
policies which may be added to or 
dropped from the line. 

Insurance is a good product 
Ownership of adequate fire, casualty 
and lability insurance is one of the 
most valuable things a man or a 
woman can possess, It is an essential 
the policy 
onomic and social security 


product, essential to 
holder's e« 
In selling insurance, one is. selling 
priceless 


commodity—security, 


protection, a safeguard against the 
hazards which surround the lives of 


every person and every business 


Continual Improvements 


Insurance products are continually 
heing improved, Compare the types 
of insurance their 
which available a 


and coverage 


were generation 
ago with what are offered the public 
lhere are few 
which compare with insurance in the 
rendered to mankind, and 


this service is continually improving 


today. businesses 


SETVICES 


Here is an example of a product 
improvement im insurance. Today 
s are available which cover the 
dwelling, other struc 


tures on his premises, his household 


poli 
poli yl older’s 


goods and personal property, his 


personal liability, and gives him 
additional 


needed 


when 
It protects the policyholder 


living expense 


against fire, theft, lightning, wind, 
hail, explosion, riot, vehicle damage, 


smoke It can also be 


written to 
include coverage against vandalism 
water damage, ice-snow freezing 
fall of trees, collapse of building 
vlass breakage, even landslide 

Such a modernized product otter 


the customer convenience, economy 


and wide coverage in one 


poli \ 
That is how product improvement 
applies to this line Phat particular 
kind of insurance product has been 
further improved to include coverage 
against other hazards such as acct 
dental discharge, leakage or over 


flow ot 


water or steam from within 
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your job is PROTECTION..... 


By offering the services of an insur- 
ance agent, you're providing protection 
to your clients, shielding them from 
loss by a host of accidents and mis- 
fortunes. 

By offering the most progressive cov- 
erage and services, we are providing 
you with protection that meets your 
clients’ requirements, economically. 
Policies that reflect the basic desire of 
every business and person to guard 
against obliterating loss. Practical, com- 
mon sense policies whose completeness 
and simplicity enable you to give satis- 
factory service and build strongly for 
the future. 

It’s good to know that professional 
competence and experience are avail- 
able—to assist you, while you protect 
others, 


Fire Association @; 
Insurance Group 


INSURANCE COMPANIES OF PHILADELPHIA FIRE ASSOCIATION 
PELIANCE 
EUREKA 


For November, 1956 
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Customers-—Continued 


to-buy people with 


living and imecorme 


tandard ol 
high enough to 
permit of their owning and prizing 


home household and personal 
po ( hon Cart and who need 
more than ever today the protce 


tion of fire and casualty insurance. 


These are the thoughtful, responsible 
citizens of our communities, the kind 
reached by the advertising in the 
best mapazine 


everything everybody owns ts 


worth more today than it was a few 
years ayo, lor the sin ple reason that 
it would cost more to replace a 


Are people carrying ufficient 
amounts of fire insurance on their 
homes, on their places of busine 


on their real and personal property 
of all kinds? 

run high these 
holders adequately 


Liability judgments 
Are policy- 
insured against 
claims which might well ruin them 


days. 


financially, wipe out their assets and 
cripple their earning efforts for the 
rest of their lives? Have they been 
made sharply aware of the dangers 
all of us run today if we are not 
insured or if we are 


insured 7 


insufficiently 
Kirms which 


this are 


have not 
one of the 
opportunities within 


done missing 


yreatest sales 


their grasp 
The number of automobiles on 
our streets and highways is greatet 


today than ever before. These cars 
are driven at ever greater speeds. 


They are equipped with devices and 


excellent! 


7k Avency relations are excellent 
as proved by our reputation 
for prompt service and 
attention to details. 


NATIONAL UNION 
INSURANCE COMPANIES 


PITTSBURGH @© PENNSYLVANIA 


LL LL LLL LLL LLL LLL LLL LL 


810 BAKER BLDG 
MINNEAPOLIS 2, MINNESOTA 


A. E. Strudwick, Pres 


W. Blanch. VP A. Taylor 


Keiusurance 
A. E. STRUDWICK Co. 


W WH. Kern, V. P. 


208 SOUTH LA SALLE ST 
CHICAGO 4, ILLINOIS 


H. A. Goetz, P 
J. C. Kunches, V. P 
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of all kinds to make 
them faster, more easily and qui kly 
maneuverable. All of these improve- 
the great automobile 
industry has developed for the com- 
fort and convenience of car owners 


refinements 


ments which 


lend themselves in some degree to 
greater accident 
dents in which people may be hurt 
and property badly damaged. Laa- 
bility increases as the value of cars 
increases, and car prices, like the 
prices of everything else, have ad- 
vanced since World War II. What 
once adequate 
casualty and liability insurance may 
he now pitifully imadequate. 


chances of acci- 


might have been 


Have 
companies in advertising and agents 
in their personal selling made the 
public intensely aware of what they 


so well know? 


| am not at all sure that they have. 
(ne reason for my suspicion is that 
the insurance business as a whole 


that is, life, fire, casualty and general 


combined—invests only four-tenths 
of one per cent of gross receipts in 
Contrast this with the 


investments by 


advertising 


hanks— traditionally 
that, 


eight-tenths of one per 


conservative of about twice 


or nearly 


cent 
\ 


Jot only do we have more and 


more people with higher mcomes, 


but people have more and more 
possessions now, luxury goods as 
well as necessities. Their tendency 
is to buy even more. All of these 


extra possessions mean more owned 


insurable which 


hould 


theft, damage or loss 


Jujects, belongings 


protected against fire, 


Personal 


lability requirements are also greater 


today than hefore \n 


evel msur 
ance agent is not always at hand to 
remind them, When they insure 
it is apt to be with the company 


whose name and tanding they know, 
which thes have 


through national advertising 


learned about 


In recent vears we have cen one 


very important and fundamental 
hange at the consumer end of dis 
tribution for many products. This 
ha been in the growth of super 
markets and the self-service idea in 
other types of retail establishments 
the ipermarket, for instance 
there is no longer any perso! il sale 
contact between the customer and 
the ile person who might recon 
mend tl that brand of products 
el have t ln pre ld on a 
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They must be made 


before they enter the store 
fannhar through 
advertising with the quality of the 
product and with the size, shape and 
color of the package. They must be 
presold through advertising 

Che manufacturers of these prod 
ucts are well aware of this situation 
\s a result they are using national 
advertising more than ever to sell 
and presell their products—and all 
of those nationally advertised prod 
ucts compete with insurance for the 
customer's attention and purchase. 
Insurance has to meet that competi 


tion on its own ground, Is it doing 


‘ain 

The importance of personal selling 
in the insurance business can hardly 
be exaggerated. Traditionally it is 
a business in which personal selling 
predominates. We live in a day and 
age, however, when personal selling 
hy itself is—to put it mildly— more 
and more difficult Competition 
within the industry, competition 
with all the necessities and the 
luxury merchandise competing with 
msurance for the consumer dollar, 
tinake it necessary for companies to 
call on all the selling forces at their 
command 


Paving the Way 


l’re-selling paves the way for the 
insurance agent, It serves to edu 
ate not only present but potential 
customers. It breaks down resist 
ance and stimulates a consciousness 
of needs It not only can manu 
facture customers who are familiar 
with a product and its funetion 
but also can manufacture customers 
from that important group of people 
vith expanded needs and ability to 
buy msuranee 

There is a definite reason why 
advertising is becoming more im 
portant to the insurance industr 


4 
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ALBERT WILLCOX & CO., INC. 


Katablished 1916 


Reinsurance Brokers 


RRINSURANCE PLANNED and 
NEGOTIATED DOMESTIC and Facultative 


FOREIGN MARKET FACILITIES Treaty 


* Excess of Loss 
99 John Street Fire 
New York 38 Marine 
Telephone: BFekman 1-419] 
Inland 
Casualty 
or ilt aclelit 
went rit } } re tte 


HOME OFFICE 314 PINE STR 
; 
ance ‘ t 
| ten 
the 
ent 
order to register, car ownet must or hitt his bb itie te i protect Tis ‘ 
produce it the are ured competitor rt tit ‘ em eT 
many case ibe ker or vent i cot ree \ 4 Ome a? 
not know a man or woman ove trot tate 1 hve these ‘ 
prospect. Many car owners will go ft tof try te with edd 
for their insurance to the mpan nother where he ulvert 
whose advertising ha convinced of tient ert ‘ hie 
then of the ad intaye orit pol their t ‘ eler 
\clverts ime cant ily ore ell ‘ t the ‘ 
it keep poly holder iware the { tet thew that ‘ rie 
mpan (Compared t imeur reve et wert 


Customers f f nds of consumers, and w sce ulactu!l produ inipre 


ults at the point of sale nent, analyzing markets, intellige 
The brand name in al selling and strong national 
perhaps even more 
consumers than with other com 
modities. It ha mean protes 


tion, rehability, adequate coverage, 


REHABILITATION 


trength, dependability to the policy 


holder and the prospect Phe repu 


REHABILITATION of seriously in 
tation of the name on policies has 


ured workmen is portraved in a new 
to be sold and kept sold as new / aa ges 


, twenty-minute sound motion picture 
policy holder and new prospects 
produced by Industrial Indemnity 
come into the market, [ts important 
to the insurance ayent because it 

: ties of company rehabilitation nurses 
help 


needed today to increase his business 


Company. The film shows the activi 


afi him the added sal ana the ervices they provide in the 
held of workmen's compensation 

Whatever happens, Comprised of five individual 

always remember thi equences, the film tells the story 

tomato namie age, markets ; as important of four seriously injured workmen 


is squeezed and put into a gl bottle as capital and vestments and and their return to active 


and labeled “ketehiuy 0 brand premium AN e built a lis ug the efforts 
is named by 38.507 he hou carefully as factories and machinery program. ‘The 


and compan anding, and they ar jects include an arm amy} 


putee, 


Hore vil Hist abiputec a paraplegi and a 

good repay Demand for riplega In addition wo the fou 

msurance has to be created and that case | 1 pre ented, the film al 
demand su tained through the manu demonstrate the advantages 

facture of customer Custon dustrial nursing in a typieal one 


for the insurance imdustry ¢ { nurse 


STANDARD SERVICE SATISFIES 


THIS MAN is being promoted! 


Yes, this man—the independent The man we picture here is YOU — the independent local 
local agent and his importance agent. And the story of quality service and quality cover. 
in serving his community ts age which vou must tell today to make more sales in an 


heing promoted in all our selling 


increasingly competitive market... is the story we are 
activities 


telling in all of our promotional pieces. For more sales and 
more premiums... in fact for more of everything you need 
to meet today’s competition you'll do better with Standard! 


STANDARD ACCIDENT INSURANCE COMPANY 
PLANET INSURANCE COMPANY 


DETROIT, MICHIGAN 


CASUALTY FIRE «© MARINE FIDELITY SURETY 


Rests Fire and Casualty News 


mobile, a washing machine or a 
food product compat na ‘ 
a portant asset Let me 
+ how how brand advertising worl 
for a number of years Curt 
urvey of the brand prelerence ol 
America housewives for a | my list 
Ol pack wed grocery product ( rye 
Wil for a common produet the 
tomato, survey findings showed 
tliat the manutactur ny process, 
the tomato queezed and pu 
a can and labeled “juice.” itt 
two le dingy ind totaled 
to necount tor of the 
prele ence ‘ pre ead | hia 
: for this comumnodait 
useful 
of the 
: e sub 
queezed ana puto mto a car and 
led nee brand 4 pre 
ferred | theut f all the 
: ‘ Phat is brand preter 
el il lye rlisil create 
{ 
<= 
¢ 
> 
+ 1 
| 
110 
= 


INSURANCE GENERAL AGENTS 


ARKANSAS 


NEW JERSEY 


WEST VIRGINIA 


Recording 


Agents 


General @ 


SOUTHERN INSURORS, INC. 


22 NORTH 6th STREET 


FORT SMITH, ARK 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 


A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Broad St. Newerk 2, N. J 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Te Mitchell 


COLORADO 


NEW YORK 


ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING W VA 


COLORADO 


RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
WYOMING 


NEW MEXICO 


Hoey, Ellison, Frost, Mezey Ine 
INstwance LU 
Lil John Street, New York 38, N. ¥ 


Warrine Aue Crasses of Insunmance 


Countay Wipe 


CANADA 


FLORIDA 


NORTH CAROLINA 


FOUNDED 


ROBERT HAMPSON & SON, LIMITED 


Canadian Representatives 
FIRE MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts 


441 $¢ John Montrea 
1811 Royal Bank Bidg Toronte 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 


JAMES 0, COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, WN. CAR. 
Virginia — North and South Carolina 


U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 


180! CORAL WAY P. O. BOX 4864 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


TEXAS 


Robert Howard J MW ams J A Carmody 
OD Oliver Mines 
ROBERT HOWARD & CO., LIMITED 
Established 190 


INSURANCE BROKERS 


CANADA CEMENT 
MONTREAL QUEBEC 


LOUISIANA 


T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 


REDMOND & SHAUGHNESSY 
LIMITED 


SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 St. Sacrament Street, Montreal 


BUSHNELL and COMPANY 
GENERAL AGENTS 


BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 


JIM ST. CLAIR & COMPANY 
GENERAL AGENTS 


Multiple Line Facilities 
Serving West Texas Agents 


3124 Mth Street 


Lubbock, Texas 


Stewart, Smith (Canada) Limited 
Bun Life Buliding, Mentresi 
Avent and Brower 


ineurance and Reinsurance 


WILLIAM 


JAMES BLDG 


\. MARBURY 
& COMPANY 
INCORPORATED 
ESTABLISHED 1944 
Manacinc Genernat AGENTS 


RUSTON, LA 


UTAH 


MONTANA 


THE KOLOB CORPORATION 
General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Buliding 
Salt Lake City, Uteb 


TRANS CANADA 
ASSURANCE AGENCIES 


Lioyd’s Correspondents 
REINSURANCE AND SPECIAL RISKS 


123) Ste Catherine 


Montreal! Canada 


FIRE 


CASUALTY 


AUTOMOBILE 


INLAND MARINE 
WORKMEN 5S COMPENSATION 


WESTERN INSURANCE AGENCY 


Complete Facilities for Handling Surplus 
and Excess Lines 


80% 523 
POWER BLOCK 


HELENA MONTANA 
TEL. Hi—2-5770 


or 


November, 


1956 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. 


Teronte 


Insurance Service 


Throughout Canada 


Underwriting from page |/ 


Accident and Casualty 


coident and Casualty Ins, Co 
erie i ) ( CTA 
( 

a («a 

alle | ree ( 

Aetna Life 
vlna ta ur, Co 
etn | | ( 


THE 
STANDARD 
INSURANCE 
COMPANY 


STANDARD INSURANCE 
BUILDING 


TULSA, OKLAHOMA 


A multiple line 


company 


that is consistent, eflicient, 


and helpful to its agents. 


“Bring Your Insurance 


up to Standard” 


Alabama Farm Brotherhood Mutuals 


\la. Farm Bur. Mut. Cas. Ins Brotherhood “Mutual” Ins, Co 
Brotherhood Mut Life Ins. Co 
\la. Bur. Mut. Serv., : 
I; Builders and Bankers 
Builders and Bankers Ins. Corp 
outhern Karn Bur. Life Ins, Co 
ot America 
American Farmers (lowa) Builders and Bankers Life Ins. 
\merican Farmers Mut. Auto Co 
Jack Cage (Al 
ac age a. 
\merican Farmers Mut. Cas. Co ge | 
; Continental Umion Ins. Co 
merican Farmers Mut. Life 
Continental Union Life Ins. Co. 


California Farm Bureau 


Cal-larm Ins. Co 
Cal-larm | il Ins Co 


Carolina Casualty 


in Co Carolina Casualty Ins. Co 
ituonal Standard Ins. Co Carolina Home Life Ins. Ce 
Union National Life Ins. Co Central National 
American Global ( entra! National Ins Co 
\merican Gslobal Ins. Co., Ine Central National Life Ins. Ce 
\merican Global Late In 


Central Standard 


Central Standard Ind. Co 

American Security Central Standard Life Ins. ¢ 

\merican Security Ins. Co 

Church 
Lmion Seeurity Life Ins. Co Chests Sine 
1s 

American Surety Church Lite Ins. Co 

American Lite Ins. Co. of N. 

ae Citizens National 

Citizen vational Late Ins. ¢ 

Canadian urety Co 


Citizens United Ins. Co 


(sarantias 


\ Colorado 
lire In Ca Colorado Credit 


Compania Mexicana 


4 


urety Life, Ime 


( olorado Ins Co 
American Universal 


\merican Universal In Ca 
\mernican Unis Life Ins. Co 


Commercial Credit 


ersal American Credit 


nil. ¢ 
{ orporated ) 


\merican Health Ins. Corp 
Newloundland American Calvert Fire Ins. Co 
Insurance Co., | td ( avalier Ins ( orp 
Cavaher Lite Ins. Co 
Andrew Jackson i 
Andrew | ac kson Cas. Ins. Co Vehicle Ins. [exch 


Andrew Jackson Life Ins. Co ? 
Commercial Investment Trust 


Patriot Life Ins. Co 


Service Cas. Co 


Associates 
Associates 


\ssociates 


Income Ins. Co 


Life Ins. Co Service Fire Co 


Auto Finance 
Citadel Life Ins. Co 
Southeastern Ins. Co 


Commercial Securities 
\udubon Ins 
\udubon Life Ins. Co. 


Co. 
lire 


Bankers Investment 


Commercial Standard 
Banear Ins. Co., In 


Commercial Standard F. & M 

Central Plains Life Ins. Co., Inc Co 
Borker Commercial Standard Ins. Co 
Keystone Life Ins. Co Commercial Standard Life Ins 


Lloyds Co 


Consolidated Lloyds 


Consolidated Gen’l 


South Texa 


Beneficial 


Beneticial 


Life In 
idated Ins. Assn 
Lloyds 


hire & Cas. Ins. Co 
Standard Life Co 
Life Ins. ¢ (Consolidated 


Deneticial Conse 


hidelity Interstate 


Best's Fire and Casualty 


News 


lowa tire Ins. Co j 
American General 
\immerican (sen. Late In Co 
112 


Continental Casualty 
Continental Assurat 
Continental Casualt 


‘Transportation Ins 


United States Life 


Continental Commerci 
( apitol \Ilutual 
(sateway Ins. Co 


(sateway 
Cornbelt 
Cornbelt Ins. Co 
| tte lo 


C ornbelt 


Cotton States 
Cotton 


State 


\T 
Cotton State Viuitu 


C. C. Criss 
Companion Lite Ins 
M 


United Benefit Life 


Dilbeck-Dominey 


National Educator 
Emmco 

Alinco In Co 

Kmmeo Ins, Co 

excel Ins. Ce 


Midway Ins. 


of Alobama 
Employers Ins. Co 
Lite In 


my lover 


Equity Corporation 


Banker ecurity | 
Hawke security | 
Industrial Ins, Co 


Northeastern Ins. Ce 
United 
United 


ecurity In 


ervice 


Farmers Insurance 
Farmers Insurance 
New World 


Farmer 


lire 


Mid-Century Ins, 
Truck 


Insurance | 


Farmers Mutual 
Farmers’ Mut. Auto 
barmer Mut Ins, ¢ 
Union Mut. Life In 


Julian E. Fruit 
San Jac In ( 


San flacinto Life In 


General Acceptance 


mal 


Ins Co 


Fur November, 1956 


Life Ins. ¢ 


| & 


ial In 


General Assurance (¢ 


(,eorgia ( a ind SUT 

\utomobi 

Mid. Continent [rte 


ie 


vy Ce 


al 
Ins 


Benetit H. & A. A 


le Ins 


Health 


Co 


Cao 


Co 


Life In ( 


\la 
( 

ite Ins, Se 
ms Co 


Co 


xch 


Life Ins, Co 


Life Ins. 


Insurance Exch 


xch 


In 


That Pact High Hurdle 


FREE! ap 


ON THE LOCAL LEVEL! 


Hometown sales depend on local support... support that North 
American Accident provides in the form of a progressive line of Life 
and A. & H. policies, as well as support through sales promotion 
and advertising: 

This /ocal Jevel backing is available to agents as a series of sales- 
aimed newspaper ads which are tree to agents to use in their own 
communities over their own signatures. It is a plan that can work for 
you, as it has for many other sales-minded producers 

For details about participating in the North American Accident 
local level sales support program, writs 


S. ROBERT RAUWOLF. Vice Presiden; 


NORTH AMERICAN ACCIDENT INSURANCE COMPANY 


209 SOUTH LASALLE STREET © CHICAGO 4,'LLINOIS 


~ 


Handiest Locations 
in PITTSBURGH 


el Pittshur rgher_ 


PITTSBURGH. 
Street 


Right in the heart of 
‘the Golden Triangle — Hotel Pittsburgher 


wi ith th reer, telev 
ex! he every root 
Hotel Pittaburgher MOTEL 


5 
4 
| 
( j 
ety Co 
L 7 
jis } s 
> 
y 
Stuyvesant 50. Tile beth. Private phone, 
Stuyvesant Life Ins. Co Restau ey 
AMherst 4-515. 


( 


Underwriting——Continued 


General Finance 
Mid tate In a) 
Mid tate Life 


Government Employees 


(sovernment lump { 


Great Southwest 


(,reat outhwe t (a 
(,reat ‘ eat | ite ly ( ) 
“ative eTyve | ( 


Gulf Union 


(sult ( ( 

(gulf Union Life ( 
Horace Mann 

Horace Mann Life | ( 


Houston National 


Houston National Ins. ¢ 

am Late Ty Co 
ICT 

ICT In ( 

In ( 

ational Banker Ins. Co 


PENSION 
CONSULTANTS 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
14 Trinity Place, New York 6, WW. Y. 

WHitehall 4-7440 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


116 John Street, New York $4, N.Y. 


WOODWARD and FONDILLER, INC. 


Consulting Actuaries 
Pension Consultants 


200 West 57th St 417 South Hill 
NEW YORK 19.N Y. LOS ANGELES 13, CAL 


WOODWARD, RYAN, SHARP 
& DAVIS 


PENSION CONSULTANTS 
& ACTUARIES 


$5 BROADWAY 
NEW YORK 6 
Telephone HA 2-6640 


illinois Agricultural 


Country Life Ins. Co National Cas. Co 
Country Mut. Cas, Co, Nationwide Life Ins. Co 
Country Mut. Fire Co. Nationwide Mut. Fire Ins 

Iino: ‘Traveling Men Health R. W. Nauert 

\ssn George Rodgers Clarl 
Universe Life Ins. Co Casualty Co 
| de 

Indiana Farm Bureau Co 

Farm Bureau Mut. Ins. Co. of 

Pioneer Life Ins. Ce 
Hoosier Farm Bureau Life th Northland 

Co Northland Ins. Co 

Ins. Co. of N. Amer. the, Co 
Indemnity Ins. Co. of N, Amer Old Republic 
Insurance Co. of N. Amet Old Republic Ins. Co 
Life Ins. Co. of N. Amet Old Republic Life Ins. C 
Philadelphia & M. Ins. Co 

Interstate Caledomian-American In 
Interstate Fire Ins. Co Christian Mutual Life In 
Interstate Life & Ace. Ins. Co Peerless Ins. Co 

United L. & A. Ins. Co 
lowa Farm 
lowa Farm Mut. Ins, Co Provident Life 
lowa Life Ins. Co Provident Life & Ac Ins 
lowa Mut. Hail Ins. Co Provident Life & Cas. Ins 

Kansas Farm Bureau Prudence 
Farm Bureau Mutual Ins, Co Prudence Life Ins. Co, 
Kansas Farm Life Ins. Co Vrudence Mut. Cas. Co, 

Legal Reserve Reserve Life 
American Mut. Cas. Ins, Co \merican Republic Life 
\merican Service Life Ins. Co (seorge Washington Life Ins 


International Ind. [exch Professional Ins, Corp 
P Pyramid Life Ins. Co 
Life & Casualty 
cceserve 1s 
Casualty Ins. Co. of Tenn 
Life & Cas. Ins. Co, of Tenn Resolute 
Resolute Credit: Life In 
(Chesapeake Ins. Co 
Consumers Credit Life Ins. Co Riverside 
Kiverside Ins. Co. of America 
Massachusetts Protective Diveveide Lite tne 
Massachusetts Prot. Assn., [ne 
Paul Revere Life Ins, Co Roberts and Rhea 
Fort Worth Lloyds 
Motor Finance | 
nternational Serv, Ins. Co 
Interstate In Co 
International Serv. Late 
Interstate Life Ins. Co Worth | 
orth Ins 0 
Mutual Service — 
uri 
Mutual Service Ca In Co y 
Connecticut Ind, Co 
Mutual Service Lite In Life 
ecurity-Connecticut Life In 
National Farmers ecurity Ins. Co 
Farmers Union Mutual Ins. Co 
National Farmers Union Life Is Southeast Shares, Inc. 
Hlortida Home In Co 
National Farmers Union Prop, & southeast Life Ins, Co 
Ca Co Southeastern Surety Co 
National of Tennessee Southern Farm Bureau 
National Burial Ins. Co Bureau Mut 
National Service Fire Ih Co ( 


Nationwide 


Best's Fire and Casualty 


( 


Ins 


News 


Co 
F tual 
sovernment temp. Lite Ins. Co al 
ited 
Lo 
( 
— 
: 


Southern Farm Bureau Cas. Ins. 
Co 

Southern Farm Bureau Life Ins. 

Co. 


Southern General 
Progressive Fire Ins. Co 


Progressive Life Ins, Co 
Southern General Ins. Co 


Southwest American 
Southwest American F. & C. Co. | . = 
Your business grows 


Southwest American Life Ins. Co 


Southwestern Investment soundly. steadily. 
Commercial Ins. Co 
Western Natl. Life Ins. Co | with DUBUQUE Fem! 


State F Mm Dubuque F&M has had no meteoric rise. It didn't burst 
ate Farm ( ) full-blown on the insurance scene. Its rise has been steady, slow 


tate Farm Fire & Cas. Co and sound. Its coverage and position have grown logically, 
State Farm Mut. Auto. Ins. Co progressively. 


State Farm Life Ins. Co. Founded in 1883, Dubuque has established a reputation for 
rock-like solidity and reliability that is without superiority 
State Fire in the insurance field. Now, backed by millions in 
Great Atlantic Life Ins. Co resources, it offers the same friendly, prompt, individual 
State Fire and Cas. Co attention that it did 73 years ago 
Become a part of the Dubuque family. Write today or call 
Steen your Dubuque representative. 


(;reat Coast Life Ins. Co 

(sreat Southern I, & C. Ins. Co 
International Lloyds 

outhern Lloyds 

Southland Lloyds 


MZ, LTIPLE LINE FACILITIES 


dusurance C» mpany 
Dubuque, Jowa 


Stephenson Finance 
Superior Automobile Ins. Co 
Superior Life Ins. Co 


tes, Te | YOUR GIRL FRIDAY 
Manufacturers Cas. Ins. Co | "4 A 


Manufacturers Fire Ins. Co | « 
(ccidental Life Ins. Co 

Pacific Natl Fire Ins. Co 

Paramount Fire Ins. Co ‘ 
Premier Ins. Co 


Bless her. She is the heart 
and soul of every smooth run- 


ning agency. Typing policies, 
rating risks, handling claims, 


Charter Oak lire Ins, Co | 
lravelers Fire Ins. Co 


Travelers | + 
bird-dogging’ collections .. . 


She anchors the business to 


Travelers Ind. Co | 4 


Travelers Ins. Co 


United Pacific 
lL'mited Pacific Ins. Co 
l'nited Paetfic Life Ins. Co 


your dock, 


f 

THE “CS” FIELDMAN IS A FRIEND TO YOUR FRIDAY. 
he He fully appreciates her key role in your operation and is 

ba era ap fic ready at all times to assist her with major problems or 
Rural Mut. Fire Ins. Co _ minor details. 


Rural Security Life Ins. Co 


ural 


AGENCY INQUIRIES INVITED OMMERCIA)~ 


Wolverine lL, 

COMMERCIAL 

INSURANCE COMPAN 


FORT WORTH TEXAS 


RAYMOND BUCK CHAIRMAN OF BOARD AND PRESIDENT 


t 


Continental Life Ins. Ce 
Zurich Ins. Co 


/ 


Zurich Life Ins. Co 


Cis Lis a | 
af ; 
4 
he. 
a 
f 


PHOTO FROM MACK GENMNETT 


Kansas City welcomes new agents with open arms... 


our first consideration is to serve you well. 


To build more business . . . 
keep more business .. . 
represent The Kansas City— 
a progressive company 

for progressive agents. 


| ~ 
: i Kansas City Fire and Mari 
\ a rine 
1, 


P.C.U. questions « answers 


CHARTERED PROPERTY CASUALTY UNDERWRITER 


QUESTION Law—Part IV instance a court 4 il] bee lin 


inh the of i conyers 


t ‘ th 
DEAN'S NOTH rt will not be authorized to heat 
ie “\ ot the same county tor dam 
This composite set of answers to wi 
tiltine ] ise over at i 
resulting: trom reach the June 1955 Chartered Property 
1 a contract to pure hase real estate Casualty Loderwriter examinations ‘ 
given by the American lnstitute for i en rt t hea 
ited im county | \ Is on an . 
Property and Liability Underwrit 
| | case must theretore url 
extended vacation im another state ers, Ine, has been prepared from ; 
What court or courts would have the papers of the examinees. bdit Wile in hear case thi nt 
Wh ing Was necessary to assemble each damvape of the amount re 
<a "J composite answer and present it tn 
answer must include an ex condensed form. Hlowever, the con 
planation of the term urisdiction tent in some Cases is more complete 4 (| be anv civil t recor 
rs than was required for a high grade rr thers it would have to. be 
the rious factors which deter and answers have been given to all ee 
rie whether or not rurisdiction the questions even though the can court of law trom 
didate had a choies i rt aot equit 
It should also be mentioned that sand 
although these answers have been : 
and met at WW) taken from meritorious papers obtain jurisdiction over the pe 
tt on the evening of January 15. they are not necessarily perfect of the defendant et P 
“ ‘ 1] Many of the questions involved 
and aid to 1), 1 wall court im one tute wt 
judgment on the part of the candi 
300 shares of “N° Corpora date and no hard and fast solution have power { ‘ ! 
tion stock at $55 if vou will let me could be required Credit) was erved on dete 
given for the reasonableness of the 
Iswer belore noon | answer and the evidence of intelli er state However, it ma 
aid “If vou are gent application of « candidate shale inlet part il tate tat 
eriou put that in writing and te i! rithe ol rt tor a it 
Pie Candidates are cautioned not to 
‘ hel 
oat aid 4) nil rely on this set of questions and ene to covet 
the writing. and at a4 answers a method of direct prep fat tate. even ti hie 
the next n ning 1) te aration for the Pel 
tions, They may be useful a a rm 
! rected ( office whuicl guide to the type of questions asked et e at bus dompcaule or blica 
\ ffer of last evening and the content of answers desired the 
bey the Dnetitute, but they cannot be 
‘ eck WII Tollow, w substitute for thorough study and ere init cay bead thie 
) t an on lanuary mastery of the subject matter of the rt of tl bate 


tor 1956 


ay 
it SOO per share and immedi the rule 
te illec 1) on the eheve there eithe ‘ te ‘ ot te ‘ th 
hoy of the ile 1) is Tet comtract rive ‘ } State 
j clammed hie Wil | i tha eit tive they 
‘ ter thre tow} ato pet } lee i iit ‘ 
) teleuvrat rea ed **¢ it 1] (Ww) ‘ the tract t ‘ 
Answer 
me morning \nswer ‘ estate then 
tiie | ny quest if relation thie eller to entloree 
) 1) ive optiot 
ernie eril | 
i th fe 
eate t} 
‘ ret thie 
‘ ‘ ‘ 
‘ fart it whiel te thie ‘ ‘ 
i! 
= 


C.L.U. Questions 


circumstances 


the happening of period of time the offer wall remain 


last moment o specihied period 


unless the offeror chooses to revoke 


actually communicates his revocation 


tated otherwise, ; 


People who get around a bit 
need this all-risks protection 


I EW POSSESSIONS are more prized 
—or more costly to replace 


While you're about it, suggest that 
a Grain Dealers Personal Articles 
Floater be written to cover not only 
jewelry and furs but other valuables 
as well. Or, show how the all-risks 
forms can be used to round out cov- 
erage under the residence packages — 
at worthwhile premium savings 

P.S. Grain Dealers’ inland marine 
facilities provide the range, capacity, 
and service you can use to advantage 
Talk to our special agents or write 
the company for full information 


INSURANCE COMPANY 
INDIANAPOLIS 7, 


Western Department: Omaha 2, Nebraska 


(right now!) that clients and pros- 
pects are reminded about the favor- 
ably low rates at which the Jewelry- 


loo, that any new items are sched 
uled, so clients will have the full pro- 
It's tow late to do 
this when uninsured jewelry can't be 


CASUALTY+AUTOMOBILE 


INLAND MARINE 


municated. In this case the revoca 


tion was effective when received by 
“DD” at approximately 10:00 a.m 
on the morning of January 16. The 
acceptance was not effective at the 
tume it Was placed in the hands of 
the telegraph office. \lthough an 
acceptance is often effective when 
accurately dispatched under the do 
trine of constructive communication, 
that doctrine 1s not applicable when 
the offeror requires actual receipt 
of the acceptance. The offeror in 
this case indicated that he required 
actual receipt of the acceptance by 
expressing the requirement that he 
hear from the offeree before “noon 
tomorrow.” Therefore, the instant 
of time at which there definitely was 
no contract was the instant that 
“C” told “D" by telephone that the 
stock had been sold and the offer 
was no longer open. 


QUESTION Il. 


(a) “U" held a policy of fire in 
surance in the “XX” insurance com 
pany and “M" was named in the 
policy as mortgagee under the stand 
ard mortgagee clause, The company 
decided to cancel the policy and sent 
written notice to “UU” that his policy 
was cancelled effective April 10 
1954. The notice was sent on April 
3 and was received by “U" on April 
4. On April &, “U" wrote a letter 
to the company protesting the action 
lhis letter reached the company on 
\pril 9 and on April 10 the com 
pany sent “U" a check for the 
unearned premium which reached 
“U" on the afternoon of April 11 
Qn the morning of April 11, the 
property of “U" was damaged by 
fire What is the lability on the 
policy, if any, of the “X” insurance 
company | 1} to “U": (2) to “RF 
In the course of your answer, bring 
out the legal principles which con 
stitute the basis for your decision 

(b) “S,” a merchant in the busi 
ness of selling office equipment, con 
tracted im writing to sell a desk 
elected by “B"” from a group ot 
desks in “S's” showroom, It was 
agreed that “S” was to deliver the 
desk to “B" on a day stated 
used the services of a delivery firm 
to deliver articles sold by him and 
the truck taking the desk to “B 
office was struck by another trucl 
driven by “Y" and in the collision 


caused solely by “Y's” negligence 


Best's Fire and Casualty News 


Continued length of time vanes with 
thie case. Where, 
lor a period ol time o1 until | the otfe rot pecihe the 
It , In effect, a contract to keep Opt hye the 
naked offer, revocable by 
ee the offeror, because no consideration the offe e} that time and 
was piven for it by the offeree, “D.” 
(2) No. Unless the offeree. 
2 offer will lapse by reason of the pas (3) No. The offer was effectively 
: age of a reasonable length of time. revoked by the offeror “C” before 
& W hat constitute a reasonable the acceptance ol at wa com 
\ 
\ 
\4 
J 
— \ 
q 
7 jew re 
Fu 
os found or a stolen fur cant be re- 
covered 
PRE 
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the desk was ruined. “B” had already 
paid the price of the desk to “S” 


THE LOCAL AGENT: “The Man with the Helping 
and demanded the return of his ; when it's needed ++. On duty 24 hours a day!” 


money Was he entitled to this 


mone Discuss the legal principles 
that could be reled upon by “S 


and 


IVE HAD A wreck! 


Answer 


(a)(1) The “X” insurance com 
pany is under no lability to “U.” 
\ccording to the 1943 New York 


Standard lire Policy the policy niay 


/ 
THERES BEEN A FiRE 
he cancelled by the company at an) 
time by giving the insured five days 


written notice of cancellation and 


an otter to retund the excess pre 


nium on demand, By means of this BEEN 


express policy provision the usual 


binding effect of a contract requiring 


full performance by both parties TI “M h h Hel nd’ 
contractually surrendered subject to an wit t e ping a 
the giving of notice in accordance 


vith the policy provision which also needs a Company with a Helping Hand 


requires that the “notice of cancella 


tion shall state that said excess 
premium (if not tendered) will be eee 24 hours a day 
retunded on demand.” Having given 

uch five dave’ uotice th “1 re The local insurance agent gets real help when he works 
‘X" insurance company has effe with the Hawkeye-Security-Industrial group 
tively cancelled the polices as to him 

) 1} wy BRANCH OFFICES WITH HOME OFFICE AUTHORITY 

< \ surance company ts 


NATIONWIDE CLAIM SERVICE + AGENCY-MINDED FIELD MEN 
VISUAL SALES APPS + SALES AND SERVICE MINDED COMPANIES 
COMPLETE MULTIPLE LINES + UP-TO-DATE CONTRACT FEATURES 


lable to “M" to the extent of his 
interest a covered by the pols 
hie tandard Clause 


in reality a separate contract between 

the mortyayes and the msurance Branch Offices ia [ 

comoany and contoina ite CHICAGO 
mpany and contains its own sepa ~_Ftawkeye- Dec urily 
l independent requisites for DES MOINES 


cancellation The tandard period GRAND RAPIDS INSURANCE COMPANY 


lor notice to the morgtaygee is ten INDIANAPOLIS 

KANSAS CiTY 

ay In thi Cun ince no notice NEW YORK City /, e 

hat Via given to the mort OMAHA ~ uslria 

yayee ot cancellation of the police, SIOUX FALLS 


b) “B" is entitled to the return 
t his mone This question involves 
the matter of risk of lo Risk of ascertained Lherefore, tithe to thi tialsle tr ent myable t ‘ 
nor ally with title litle parti lar le have the nt 
Which are passed until the d d | 


matter of dt 
tit never p ‘ ‘ ind there k thoy ‘ eek a 
i nor i passes at the tore the risk of Ilo remained with note the 
‘ thre contract cle othe, 
i i ihe tact t} if electe ete | | ere the 
Wi 
etl ere rri lel 


QUESTION 


For November, 1956 


/ 
: 
\ 3 
a! f 4 wi 
WY 
‘ 
shat the collar deliver the « le ¢ 
+} nt r title I not ft until : 
thve ire wtua cle vered tr a induced to lo oO by 4 elenes { fra 
the pur iser even though they are the fraud of “P made out i news : = 
J ed the nest page 
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C.L.U. 


Questions 


American Equitable Assurance Company of New York 


Organized 191k 


Globe & Republic Insurance Company of America 
Lstablished 1862 


Merchants and Manufacturers Insurance Company of 
New York 


Organized 1849 


New York Fire Insurance Company 
Ine orporated 1832 


Corroon & Reynolds, Inc. 


MANAGER 


92 William Street, New York 38, N. Y. 


price of the television set, and then 


negotiated the instrument, before 
Js ha What would be the legal maturity, to “Q” who knew none of 
basis for “H Claim that he is not the foregoing facts When 
ibject to the defense of d demanded payment of the instru 
(ly 1 made a contract to pur ment from “TT,” the maker defended 
chase a television set f and on the ground that the instrument 
in payment for it gave was not completed accordance 
neyotiable pron note but left with the authorization. Can 
the amount blank, authorizi “N” collect $400, $300 or nothing, from 
to insert the correct ount when “T’'? Support your answer with a 
the set was delivered, Contrary to statement of the principles of law 
his instruction erted $400.) which form the basis for your deci 
instead of $300 which is the actual sion 


Answer 


(a) “L.’’ cannot successfully raise 
the defense of fraud es 
Phe basis of “H's” claim that he ts 


not ubject to the defense of fraud 


against 


is that although he is not a holder 


in due course, he took the imstru 
ment from a holder in due course 
and therefore has all the rights 


of a holder in due course. A holder 


in due course is not subject to 
“personal” defenses under the law 
of negotiable instruments, but is 
subject to “real” defenses, Fraud in 
the inducement is a personal defense 
fraudulent state 
made in order to induce 
a person to sign an instrument which 
he is aware is a negotiable instru 
ment 


real 


and occurs when 


ments are 


fraud in the inception is a 
defense and 
instrument is obtained from a person 
under a facts 
that the person giving the instrument 


occurs when an 


state of which show 


was not aware he what 


purported to be a negotiable instru 


Was giving 


ment, “I was apparently a holder 


course 


in due and if so 


gave all 
his nights including his immunity 
against this “personal” defense of 
fraud in the inducement to “H who 


could not be a holder in due 


COUTSE 
in his own right because he took 
the imstrument after maturity and 
with knowledge of the fraud. A 


“HL” was not a 
party to the original fraud or illegal 
ity he ds 


long, therefore, as 


Immune to this personal 


detense 

“CO can collect S400) from 
ry This instrument was an in 
complete but delivered negotiable 
instrument The maker, 1s 
hable to a holder in due course for 


the amount of the imstrument as 
filled in by the payee or other holder 
This is 


xplicitly the law of nego 
tiable instruments on this question 
and is presumably based an 
estoppel raised agaimst the makes 
o that he cannot deny the powe! 
ol the payee or other holder to fill 
it in for any amount when payment 
Is demanded by al holder clue 
COUrSe the remed of 
ayainst “N” who acted contrary t 
his instructions and authorit 
defense may be looked a 
personal’ defense and theretore not 
od apainst a holder lie Course 
Phu meets all the req te 
of a holder in due course he may 


d the full amount of $400 
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QUESTION IV. 


Answer the following ‘uestions Things every Insurance Buyer 
“true.” “false,” or ‘ artly true and should know — Vo Md 


partly false,” and in each case give 


a short explanation of the reasons A idents 
tor youl In each cc 


answet ase follow 
the majority rule, and do not follow 


rent don’t keep office hours 


(a) Unless stated otherwise, pre 


ferred stock Is non-participating as 


to dividends beyond its stipulated 


rate 


hable on a contract made for a 


\ promoter continues to be 


proposed corporation even atter the 
corporation mneorporated and 
adopts the contract 


4 


(c) A stockholder who has pur 


hased par value stock at a discount 


the corporation ts lable for 
the difference between the par value 
and purchase price only to creditor 
of the corporation who became such 
after his purchase 


(d) Directors of a COrporation are All accidents don't take place between automobile accident, of other disaster 
not entitled to « ompensation une the hours of nine and five, Monday to He can tell you the mght things to do in 
Friday. Trouble often comes at odd and an emergency. and aid you in doing them 


inconvenient hours 


provided for ly the harter or 
law When you need help, you need ut night 


That's one reason, we beliewe, why you away you can't wait until ite time to 

¢ \ corporation 1 liable to should always buy insurance through an open the office. So eee the man who 

third partic aritts independent agent or broker, He is at serves you around the clock your in 

nae your service at any time of the day of dependent insurance agent. And be eure 

although the ube ct matter of the night, whenever you need him, He can to ack him about the Atlantic ¢ ompanios 

contract 1 ultra wires give you on-the spot, pe reonal assistance and the protection they have provided 
when you are faced with a fire lows, an for polieyholders for over LIA years 


Answer Business Established 1842 
THE ATLANTIC COMPANIES 
(a) lrue. Preferred stock has a 4 4 ( MPA’ | 
prior claim to dividends over other ATLANTIC MUTUAL INSURANCE COMPANY 
classe of stock [he teature of CENTENNIAL INSURANCE COMPANY 
participation gives preterred  stocl P.O. Box 6, Wall Street Station « New York 5 


with other cla of tock ifter the Pisledeiphis * + . i * See Pee 

tipulated dividend on the preferred Marine, Fire, iniand Transportation, Yacht, Property Ploaters, Automeotile and Casualty 
stock has been paid ind an equal 

dividend paid to holdet Of commnor This advertisement appears in the Country's leading newmapapers 


\lmost all yurisdictions dem 


ile 


yrarite 


principal. Lhus the pros 
the corporation under proper ! 
‘ : on that contract at least until the thie 
thority | irticipation can also reler 
to participation in the assets of the 


poration 
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Continued 


C.L.U. Questions- 


have agreed at the time the contract 


was entered into with the promoter 


to release him from lability when 


the corporation came into existence 
and adopted the contract, and thus 
ation in ad 
toch 


agreed to a nov ance 


(c) True pure hase by a 


hareholde 


le than 


corporation. at 


ult in possible 


re 


to sell profitable surety bonds 
with the — 
Peerless’ exclusive 

method of 

handling bonds 

that cuts all the 

red tape! And for 

a sure-fire way to 

sell more insurance 

to present accounts and 

new prospects, there’s also 

the unique Peerless “oncanizer” 
for Fire, Casualty and Bonding 
protection 
are effective because they leave 
nothing to 
memory. Write for all the 
details today! 


nothing to chance... 


The Peerless selling aids 


PEERLE 


liability of the shareholder to corpo- 
rate creditors. Under the majority 
“fraud” or “holding out” theory, 
creditors theoretically rely on the 
fact that all stock issued represents 
value received the 

Since only creditors 
who became such after the date of 
the stock purchase can “rely” on the 


equivalent by 


corporation, 


purchase as representing actual capi 
tal to the corporation, only such 


onfiany 


KEENE. NEW HAMPSHIRE 


creditors have a right to pursue the 
holders of the watered stock for the 
In the 
corporation, having agreed to give a 


unpaid amount, any event 
discount on its stock, cannot directly 
pursue the shareholders. 


(d) True. The rule that directors 
are not entitled to compensation for 
their in 
stipulation in the charter or by-laws 
is of long standing. It may be that 
the rule has merely a_ historical 
origin, or it may be that it is felt 
that fixing their compensation con 
stitutes dealing in matters in which 
the directors have a personal interest 
and that such dealings should not 
he permitted the of 
express permission on the part of 


SETVICES the absence of a 


in absence 


the shareholders. 


(e) Partly true and partly false 
Whether a corporation is liable on 
an ultra vires contract depends, in 
a majority of jurisdictions, on the 

the 
the 
enters 


which contract 1s 


before 


Stage at 
brought courts. If a 


corporation into a contract 
which les outside its authority as 
given by the state of incorporation 
the courts will not enforce it while 
it is fully Where, how 


ever, the contract has been executed 


executory. 


on one side but not on the other, 
the courts are faced the fact 
that refusal to enforce the contract 
will result in an injustice to the 
party who has performed but has 
not performance, Under 
those circumstances most courts will 


with 


received 


enforce the contract despite the fact 
that it is ultra Where the 
contract 1s fully by both 
parties the courts will not rescind 
the bargain but will treat it like any 


exer uted 


illegal bargain. 


QUESTION V. 


a partner 
ship in the candy business purchased 
an automobile with partnership 
funds for the of the 
but, for purposes of convenience, put 
the title to the the 
name of “X." a Subse 
quently 


money from 


and company,” 


use business 


automolile in 
partner 
attempted to borrow 
who did not know 
the 
attempt to borrow was ‘ful 
offered to sell him the car for $1,000 
“H” agreed and paid “X" $1,000 


the foregoing facts, and when 


UNSUCCES 
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and received in return the title to 
the car, signed by “X” individually 
The creditors of the “X-Y and com 
pany attach the car 


now seek to 


in the hands of “H” as a partnership 
ontending that 
authority to convey It. 


asset had no 
Answer with 
reasons the following questions in 
the statement of 


relation to above 


facts 
(a) Was the autombile partner 
ship property 
Would 
a partner, to sell the automo 
that it 


(b) have the author 
ity, as 
assumed 


bile aif it is was 


partnership property ? 
c) What are the 


rights and the ereditors of 


re spec tive 


the partnership to this automobile 


Answer 


this automobile 


with 


Yes Since 
was purchased partnership 


funds there is a presumption that 
partnership property. It 

purchased for the use 

hes and that fact 
lhe 
automobile was put 
lh 
property 
al that thi Vas merely 
Lhe leval tithe wa 
but the 
that of the partner 
It had, it nught he 
title 


huttresse 


presumption only ontrary 
that the 
will not 
done 
name, property 

s nevertheless 
said, 


equitable 


raping 
partner hip, 
permitted to re 


the authority « 


by the 


ithority extend 


arth le 


normall 
and third par 

d to be 

In this case “X’ 

in relation to the 


thet have powey 


For November, 1956 


\ 


partner 


record 


Your Salesman in Print 

very insurance agent is kept busy doing many thine» 
besides selling oa selling the life-blood al hia 
agency. That is why advertising material supplied by 
Northwestern is important to its agents. By pre-selling 
prospects it saves time, and supplements the personal 
contacts. Whether the need is for reminder ty pe adver 
tising or direet mail on a specific coverage, Northwestern 
has the material to do the job. It is supplied free of 
charge with the agent's name pressprinted on each piece 


w herever possible 


Learn more about the advantages of representing 


Northwestern by contacting our office nearest you 


ORTHWESTERN 


MUTUAL INSURANCE COMPANY 
Fire CASUALTY: AUTO 


SOUTH 


Formerly Northwestern Mutual Fire Association 


partner 


hip 


title niinued 


ur staff. bu | 
{ 
> oe yee | 
| a ‘ | 
No. Each partner ts an agent | 
= 
of the mther for the purposes of | 
he busines ot the | 
a partner does not 
extend to the sale of all article / 
owned by Ml business. ‘The part [i | 
ner S a to the sal = 
held for 
es re 
limitation 
iny power : 
did or authority that = 
ell this automobile, which not 
it It ould clas thy thie } 
\pparently would have wutomobile was stolen property and the 
the night tO keep thy autor hyile re« ver on wh ground ert the vie thi 
as against the creditors of the part in innocent party who had no knowl ery the rine 
ner hay [he creditor the part edye ot the true fact ancl ter ‘ 
nership have no higher nghts thin ii! i 
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GLANTS 


from other Fields 


lf | Were a Salesman 


M. B. HEINE 
Manager, Purchasing Department 
Phillips Petroleum Company 


IT BELIEF that 
alesmen are made and not 


born, ita po thle that some people 


are born more optimistic than 
other and a ale an certaiml 
must be an optimast at all times to 


be effective 


All of My Energy 


/{ | were a alesman, the first 
thing that | would want to be sure 
alot that | was associated with a 
compan which had products to ell, 
ervice to rence i | esire to 
erve the customs tliat of i 
COMM an which finance | 
and capably managed hye | vould 
throw all of my enthusiasm, all ot 
my energy, and all of my sales abilit 
behind that compan reputation 
products, and service foo man 

lesen or pro ile 
merely eck a position, a alter 
hemp ed thiew how 
behevinyg that they are the 


Your children are at the impressionable age 


how about impressing them with your 


insurance coverage 


/f | were a salesman, 1 would 
hecome affiliated with a chureh and 
would help support it finan lally 
as well as carry on some of the actual 
church 


work. I really believe that 


in so doing, the average individual 
better citizen, but 
a better salesman, acquiring a feel 
ing of humility, 
friendliness 
tributes 


is not only a 


honesty, fair play, 


and other good at 

If | were a salesman, 1 think I 
would affiliate myself with some 
lodge, as I believe that men need a 
certain amount of work, recreation, 
and character-building 


thet 


endeavors 
men. If one’s 


come and time permits, there are, 


among fellow 


of course, other organizations, such 
asa civic club, the country club, gun 


club, saddle club, ek 


Proud of My Company 


| would be proud of my affiliation, 
my company’s products, my com 
pany’s reputation and policie At 
all times | would preserve my own 
elf-respect, and | would endeavor 
to gain the confidence and respect 
of my fellow employees, of the ac 
counts which | solicit, and of those 
in the neighborhood and community 
kurther, | would 
realize the importance of selling my 


and it 


where live 
reputation, its products, 
and | would be 
certain to sell myself in keeping with 
my job requirements, and | would 
look like the 
that 


SCTVICES ; 


successful businessman 
| desired to be 

1 would make a thorough study of 
my customer or 


prospec tive cus 


tomer | would learn everything 


possible about the background and 
history of the and his 
pany, and | would have a first-hand 


buyer com 


knowledge of the materials he 1s 


purchasing from me and | would 


acquaint myself with other materials 

for which there 

prospective customer 
If | were a would 


conduct myself in such a manner 


might be a 
salesman, | 


that the customer at all times would 
have absolute confidence im tn 
company, its materials, its policies, 
and in me as its sales representative 
And 
“don'ts” 
If | were a 


nearly 


now for some “do's” and 
would 
always meet my customer at 


half 


ever, be 


salesman, | 


least way. I would not, how 
solicitous to the extent of 
being imposed on or becoming clas 
sified as a lackey in the eyes of the 


buyer 


Stick to Facts 


| would always tell the buyer the 
truth and nothing but the truth, 
regardless of the embarrassment or 
the outcome to me. | would never 
misrepresent, or lie, or. deviate from 
the actual facts, since the truth “will 
always come out” and once one 
acquires a reputation of being un 
truthful, his trade will quickly find 
it out and always mistrust him. 

| would the 


a real, genuine feeling of 


always convey to 
customer 
being pleased to have an opportunity 
to call on him. I would never give 
the customer the impression that he 
is being done a favor by my calling 
on him 

I would realize that there is keen 
competition and would be well 
informed on the history of my com 
pany, its produets, its policies, and 
its services. | would under 
estimate my competitor or run down 
his products or his efforts 


I would never take for granted a 


never 


customer already on my company’ 
books | 
overlook keeping lim fully contacted, 
completely 


would endeavor not to 
satished, and appraised 
of our new products; but in addition 
I would solicit 


accounts as 


new prospective 
a part of my additional 
responsibilities 

confident, but 


never over-confident to the pom at 


| would always be 


details which mig 


ovel look iy 


mean the difference between sel 


the account or losing an important 
ordet 
I would never become entangled 


in an unnecessary argument with a 
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reports on 
companies 


AETNA (Fire) Group 
Hartford, Connecticut 


New Director 


Leonard S. Hobbs, vice chairman of United 


( orporation, has been elected to the hoard ot tl 


Mr. Hobb 


(joodwin 


panies of this group fills the vacane 


by the death of | Smith 


ALL AMERICAN Insurance Company 
Washington 


Named Vice President 


\ircralt 


t 


cre ated 


com 


Daniel ¢ ooper, formerly an executive with the burst 


Security Company of North America, has | 


pomted vice president m= charge of 


production 


AMERICAN AUTOMOBILE !n: 
Company, St. Louis, Mis 
AMERICAN Insurance 
New Jersey 


mpar 


Newark 


Integration Plans Approved 
\ta 


Comes 


pecial stockholder 
tion with the recent] 


prate the mar wement a 


Insurance Con pans 


AMERICAN EQUITY Group 


Miami, Florida 


New Vice President 


For November, 1956 


eon 


ip 
incl 


AMERICAN MUTUAL | 
Company Boston, Ma 


New Director 


| ibre 


electe a 


( lapy 
Compal 


tor of 


ical 


chires 


BIRMINGHAM FIRE |; 


Alabama 
Proposed Name Change 
\ sy cial 


13 to vote 


tockho! et 


compat to 
pany lt 


CALEDONIAN ©, 
Harttord, Connect 


PEERLESS |; 


Buys U. S. Business 


Lhe 
Hampshire, ha 


thre ( aledoniat 


Peerle 


wholl wi 


ly 


CONTINENTAL 


Registers Stock 


| it Ty in rar A 
acnusett 
per ent the Ler ot hem 
areat V \laine, ha wee} 
i t uve the name ot thi 
more fit thre 
perat 
UD 
eq i i of the aled 
decided to cease rect ritin operation other 
than wen marine 4 the I tate A 
leerle 1] i i the ‘ aid | ! 
rance thre ( ine 1 thy AY has j 
niarine 
cembetr | et ‘ tty other 
than ocear urine the three ‘ thy r ‘ 
eetiny held September 19 donian thy ere ate 
innounced plan to inte while Peerl ere 12 0000000) 
operations of The American  leerless thie esentat f avents of the 
and American Automobile Caledoman Git eral the al 
ance Compan tockholdet ot the tormer cote it) \merican It nee thie itter blart 
proximate 78% of outstanding shares in approval of | lord, Connecticut e office er the present 
Chicago, Illinoi: 
In preparat ‘ ‘ ‘ 
Denzel G. Rover Baltimore. Md. has hee elected the 
Rehable Insurance ¢ Mr. Rovers was former! 
manaver of the it marine and ultinle vet enart 
ifthe Marvland asualt rie 
12, 


UNITED STATES 
CASUALTY COMPANY 


Casualty 


Marine 


Home Office 


60 John Street New York City 


Participating 
Stock Company 


—Multiple Lines 


FIRE and CASUALTY 


Established 1922 


INSURANCE COMPANY® 


CRUM & FORSTER Group 
New York, New York 


Companies to Merge 


Directors have agreed to merge the Southern Fire In 
surance Company, Durham, with and into the United 
States Fire Insurance Company, New York, effective 
December 31, 1956. Both companies are members of 
this group. Stockholders of the Southern Fire voted 
on the proposed merger on October 26 and stockholders 
of the United States Fire on October 30. Plans call for 
1 3344% stock dividend by Southern Fire prior to the 
effective date of the merger, thus increasing its capital 
to 100,000 shares of $10 par stock. Authorized but un 
issued $3 par stock of the United States Fire would then 
he exchanged on a share-for-share basis for Southern 
hire stock which would increase the outstanding United 
States lire capital to $6,300,000 


FIREMAN'S FUND Group 


san Francisco, 


California 


Official Changes 


Leshe |. Haefner, vice president in charge of marine 


operations, wall retire at year-end under the organiza 
tion's retirement program. I. W. Niggeman, vice presi 
dent, has been named successor to Mr. Haefner and 
Woodward Melone, resident vice president, has been 
appointed manager of the Pacific department of the 
group in San Francisco 


FIREMEN'S Insurance Company 
Newark New Jersey 


of Newark 


Increases Dividend 


This company paid a semi-annual dividend of $.05 a 


share November 15 to stockholders of record Octoher 


15. This is an increase of $.05 a share from the dividend 
paid on May 15, 1956 and pl ces the shares onan annual 


basis of $1.30. This ts the eighth consecutive vear the 


common stock dividend of the COMpPAan has heen im 


creased 


FRANKLIN GENERAL Insurance 


lr dianaps lis Indiana 


Receiver Appointed 


Judge Walter Pitchard of the Indiana Superior Court 


on October 2, 1956 appointed Thomas Mahatfe 
receiver of this company The attorney for the company 
reported that the firm was unable to pay claims for 
services due to lack of cas! Phe compat oper ited 


under a perpetual charter granted prior to the adoptior 
in 1852 of the Indiana constitution. The special charter 


entirel rely ved the ot supervi hy the 


Indiana Insurance Department 
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GENERAL REINSURANCE Corporation 
New York, New York 


Clark Retiring 


lkdgar Clark, corporate secretary, is retiring on the 


prefer 


INDIANA’ LUMBERMENS 


company's pension plan but will continue to serve the 


company as a consultant. Vice President, Hector Kott 


gen will assume the duties of secretary in addition to 


other re sponsibility 


becouse solid support from all departments makes 
| nc ne > 
GIBRALTAR Fire and Casualty Insi rance their selling job easier, more profitable Indiana 
Company, Columbia, South Carolina 


Lumbermens' prompt and equitable claims service 


Made Vice President new and improved coverages, planned advertising 


gids—con work for you 


\ ] Woh lreich, president has announced the pro 


motion of Louis Kloth from assistant secretary to vice XN 
president of this company. Mr loth was formerly \ WRITING 
president of J. T. Ross, In surplus and excess line 


“FIRE - CASUALTY 


underwriters, which was absorbed by Wohlreich and -aure 


\nderson, Ltd 


Write te Heme Office 


for Details 


GLENS FALLS Group 
Glens Falls, New York 


Merger INDIANA LUMBERMENS 


Stockholders of this group of companie will vote ata yt NORTH PENNSYLVANIA STREET 
pecial meeting November 16 on a proposal to con INDIANAPOLIS, INDIANA 

solidate all insurance operations of the companies. ‘The 
directors have recommended that the Glens Falls In 
demnity Company and the Commerce Insurance Com 
pany be merged with and into the Glens Falls Insurance 


( The ( slens balls ( woul | he 


lated and its premium financing operations taken over 


by the newly formed Glenway Corporation, a wholly 


owned subsidiary It the proposal approved 000) 


additional shares of stock would be distributed on a 


share-for-share basis to stockholders of record Decem FRANK. BURNS _ 
ber 3] exchange lor ther benef tal interest m the 


(slens balls Corporation. This would increase the com INC. 


pan capital to $1,300,000 shares of $5 par value stock 


HINGHAM MUTUAL Fire Insurance 


Cor pany, Hingham, Massachusetts 


New Directors 


kdygar Visser, treasurer and John H. Dean, Boston 


cow ritie the wlvert rior te which the | ( 
ales representative f Halse tuart & ¢ have 


ot thi RATT 


INSURANCE COMPANY 
ILLINOIS TRAVELING MEN'S Hea't! Group, Philadelphia, Pennsylvania 
Ae mahan Chi 


Management Agreement to Be Terminated 


Signs Consent Order Promotions and Elections 


ceptive 


or 


Vewember, 1956 


“more and more agents” 
: 
4 
Se Phe order does not constitute an admission of violation 
oot the law thie } that will cy 
| 
[his association has signed a consent order settling The firm of Field & Cowles and | ivarce ( i! : 
the charges brought by the Federal Trade Commission of North America have ntly ane ed the te ' : 
f demu accident and health insurance advertising tinued on the neat page 
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INSURANCE COMPANY OF N. A. 


ontinued While the form has been changed, wordi f the 
policy 1s identical with the standard provision ed b 
tion of their manayement agreement covering marine ' 
major companies writing CVI. insurance ‘a 
im) NE np ian effective December 41. 1956 
damage to property coverage has been included in the 
& Cowle vill continue to represent as agent 
policy, thus eliminating the need of a separate endorss 
both the Ih rance Company of North America for fire : ‘ 
ment lo activate the policy, the agent merely a to 
ind marine busine ind the Indemnity Insurance Com 
complete and a declarations page which state 
pany lor casualty Donald Warren, who has 
: ; vho and what is insured and for how much. The decla 
heen associated with Field & Cowles’ marine depart 
4 rations page 1s a pre-carboned, snapout set with line ar 
ment lor many year | be the marine manager of the , % 
exptration cards included 
erica © ompant Boston Office and many of 
the marine taff in deve & Cowles’ office will lhkewise 
the th Poston { 
join the North America Boston offic MANUFACTURERS AND MERCHANTS 
\rthur T. Mo fire retary, | ) t . 
loys has been promoted |nderr nity Company, Cincinnati, Ohio 
thre created ition of method and procedure 
ecretat (5, ‘lease, assistant comptroller, wa 
‘ promoted to assistant secretary. A. Walton Davie Changes Name 
olin ©) AYSO nd kKobert Vil ‘ 
| in) lua nand | ‘ Wilson were elected a his compan changed it name to the Selective 
stant cret - 
INTERSTATE F 
INTERSTATE FIRE AND CASUALTY Company MASSACHUSETTS BONDING and Insurance 
NIcCago 
j Company, Boston, Massachusetts 
New President Waives Fidelity Applications 
ameron Brows itive vice presid lis company is now willing to write fidelity insur 
has been elected president sur ceeding Kobert 1) ‘Tate ance without an employer applieation where it 1 i 
vho has ben elevated to the position of chairman of the blanket bond and without applications from employe 
hoard Laon \ Biegler | heen promoted Tron) vice of all businesses ¢ Kcept a tew classifications 
pre wlent ‘ ecutive we pre dent 
MOUNT JOY Mutual Insurance Ci mpany 
an 
KEMPER sompanie Me unt Joy Pennsy vania 
Chicago Hlinois 
: Address Change 
3 New Policy Form 
[he home office addre of this company has beet 
\ new, ca to-read comprehensive per onal lability changed to Borough of Mount Joy, lancaster Count 
hooklet form. pols hia Met introduced for use by Pennsylvania 
lumbermens Mutual Casualty Company and American 
Motorist Insurance Cor 
Lhe booklet torm eluminate the folding and untold NATIONAL FIRE lr surance Con pany ! 
required ith the tt horn Designed to Hartt ra Harttord Connecticut 
make at holder to know exactly what 
4 Elected Executive Vice President 
ot provisions to enable oheyholders to tind information 
vithout readnu t| the entire policy Special Robert A. Dwyer, former! Ice pre at ecre 
Taal ilso ha heen employed to merea e readabil ha heen ele 
’ 
THERE'S ALWAYS A WAY OUT! 
Going around in circles regarding Agency Company policy can bea 
frustrating expenence That's why Northern always says—Northern is 
an Agency Company first, last and always! Northern Agents know 
where they re going thew security 1s Our most important consideration 
: The NORTHERN ASSURANCE has provided 
rehable insurance protection for over 120 years wa 
THE NORTHERN ASSURANCE CO. Ltd. 
MEW YOrRK CHICAGO AM FRAT 
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1401 PEACHTREE ST., N 601 MUNSEY BLOG 175 W. JACKSON BLY 


NATIONWIDE UNDERWRITING & CLAIM SERVICE 
REPRESENTING DOMESTIC STOCK COMPANIES 


PUBLIC NATIONAL INSURANCE CO. AND MIDLAND NATIONAL INSURANCE CO. 


GENERAL LIABILITY TAXICABS 


WORKMENS COMPENSATION TRUCKS - BUSSES 


FINANCIAL RESPONSIBILITY NON-STANDARD AUTOS 


HARD TO PLACE RISKS SURPLUS LINES 


Kurt HITKE & CO., INC. 


PO BOX 8046 905 CENTRAL BANK BLOG 
ATLANTA. GA BALTIMORE 2, MD CHICAGO 4, ILt DALLAS 5, TEXAS DENVER 2, COLO 


1535 WILSHIRE BLYD 7950 BISCAYNE BLVD 233 SANSOME ST 407 ~WASHINGITON ST 
LOS ANGELES 17, CALIF MIAMI 38, FLA SAN FRANCISCO 4 CALIF SPRINGFIELD. ILL 


Por 


umbus, ¢ 


Buys Interest in A. & H. Carrier 
Suggests Group Auto Insurance 


PENN ty Comms 


Suspended 


ent ction of 


PENNSYLVANIA LUMBERMENS 


ince mpany P} adelphia Pa 


Nationwide Corporation, whi Is owned the 


New Director 


PREFERRED ACCIDENT 


IN@W Torr IN@wWw Torr N 


Additional Dividend 


CW Ort eT te lent 


Pens 


ny RELIABLE INSURANCE Company of Day 


sy 


Named Vice President 


; 


November, 1956 


ithe 
pol Hders, creditors anc the pu 
Jationwide Mutual Insurance Company and the Na ne 
tionwide Mutual Fire Insurance Compat Columbu 
( i Insurances Comy in lohn |. Ford. executive ice president and secretar 
ut 
orporatiol has also purchases ul 
hare ol thie vational asuait ( 
if holding te P er of the An) 
rance ( mpany 
ri 
‘ | il hac previ / 
re ‘ the ational Ca iit Ira thie riwicte 
rance © ompante ATL (XE i ol 
wt i! ol the | tua ‘ 
P 
( } revealed the compat thee 
puat i ced an aceith i 
of eroun lhabilit rance ahils 
‘ i ive hag or 
the noof poorer n the gre 
ie out that there ere ! ¢ vant ‘ 
thre hie rie nie ern ‘ ‘ ) ‘ 
Cit we " ‘ ‘ 
‘ ter ‘ 4 » tile 
the ee ‘ 
= 
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ROYAL-LIVERPOOL Group 


New York, New York 


TRUCKMEN'S Insurance Company 
New York, New York 


Named N. E. Marine Managers Title Changed 


This company changed its name to the State-Wide 
Insurance Company effective September 24. 


At the same time lield and Cowles and the Insurance 


Company of North America terminate their manage 
ment ayreement covering miarine business in New ng 


land, kield and Cowles will become New lengland ma 


rine managers for the Royal Insurance Co., Ltd., the Scacad PACIFIC Insurance Company 
Roval Indemnity Co., the Newark Insurance Co., and acoma Washington 
the American and Fkoreivn Insurance Co., all of the 


Royal-Liverpool group. ‘The appointment becomes ef 


Forms Life Subsidiary 


fective January 1. Vayson |. Barber will supervise the ' 
operations of this division of Field and Cowles The United Pacific Lite Insurance ( ompany has tai 
incorporated as a wholly-owned subsidiary of United 
Pacific Insurance Company, with paid-in capital and 
surplus of $1 million. Originally it will write only group 
business and will operate in Washington, Oregon, Idaho 
and Utah with expansion into other states contemplated 
THE SOUTHERN GENERAL Insurance a 
c Atlant C }. W. Reynolds, chairman and Harold L. Baird, presi 
vompany, anra, Weorgia dent, of United Pacific Insurance will act in the same 
capacities for the new company while Frank E. Kelley, 


New Stock Issue assistant vice president of United Pacific Insurance, will 
he executive vice president of United Pacific Life 

This company has sought permission of the Securities 

and Exchange Commission to issue 95,714 new shares 

of $5 par common stock at $14.50 a share. A group of WESTERN STATES Mutual Automobile 

investment brokers headed by Robinson-Humphrey Co. — Insurance Company, Freeport, Illinois 

of Atlanta will underwrite 75,000 shares of the new 

issue. The remaining shares will be offered to stock 

holders of the Peaere ive fire Insurance Company on Changes Name 

a two-for-one basis in exchange for their stock im the This company has changed its name to the Western 

Progressive lire outhern General already owns a States Mutual Insurance Company and has amended 11 

substantial majority of Progressive Fire stock and itis articles of incorporation to write casualty lines, The 


planned to operate the two companies under the name of — company does not plan, at the present, to write worl 


the Southern Group of Insurance Companies men's compensation 


“This calls for a bit of BALANCING... 


Yes, it takes very careful balancing and planning to give 


your insurance customers up-to-the-minute coverages, yet a 
basically safe and conservative outlook . . . to give them 
prompt settlement of claims, yet only with careful investiga- 
tion. Its this nicety of balance that makes Norfolk & Dedham 
the safe and sure company recommended by more and 
more agents,” 


says HOMER 
FIRE and Allied Lines 


Comprehensive AUTO FIRE, THEFT, COLLISION 


INLAND MARINE and Miscellaneous Casualty 
e volte 


HOMEOWNERS and DWELLING POLICIES Phone or write todoy ‘ 
where permitted by law —— 


NORFOLK AND DEDHAM Mutual Fire Insuronce Company, DEDHAM, MASSACHUSETTS 
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Quiz of the Month 


The following questions and selected answers are taken from the final 
examination given the students of the Ocean Marine Loss Adjust 
ing course, School of Insurance, Insurance Society of New York 


QUESTION |. an ter Answer 


usual hull policy 
provide “triple coverag 


the three general coverag 


Answer 


QUESTION 


pra 


S127 000) 


QUESTION 5. 


For Neowember, 1956 


( ATTN kine } thy 
thing vessel a “ta ece ere the 
under the circumsat | 
course ist have bees tof ar 4 
lar peri Viz } 
(a Particular averaye yenera 1 i! ‘ 
i! i i result of war 4 
averaye ilvage up to at ry the thre 
imsured value or total loss te { irt it 
t marine pols 
hy and la wor ¢ lip to = | ‘ thre ‘ thie 
(«lj | ive the ve rt 
ot msured value or. the ‘ 
(c) Collision lability up te 100% theres eve ‘ thy rt thy 
of imsured value. Also legal expense esse] 1 ‘ te 
broke ait revarel te the re 
‘ 
Due te atent defect machines |} Inet iree ‘ 
effected at a cost of SR whicl me three etwee i : 
neluce $5,000 for replacing and 
repairing the part which contained the erica! tituite | 
thre latent detect hat the cla 
on underwriter 
elsewhere Answer i 
Answer 
in Institute time hull for S| 
Vo . rement 
Amwer REINSURANCE 
Stranding trandlis Advisers C 
110 Fulton Street, New York 38 
‘ etween the re ‘ 
ist 


THE SPRINGFIELD INSURANCE COMPANIES 


present a series of 


SALES WORKSHOPS ... 
designed to help you, the Local Agent, 


increase your selling power and your income 


In today’s highly competitive market, sales training makes the 
difference. To provide you with proven selling techniques, 
The Springfield Insurance Companies are sponsoring, Country- 
wide, SALES WORKSHOPS built around Jack Lacy’s sales 


films and his Sales Institute course in Advanced Salesmanship. 


Jack Lacy was chosen as the Springfield's sales authority because 
of his preeminence in the field. Collier's magazine has featured 
him “as the most imitated salesman in America,” and Changing 
Times, the Kiplinger Magazine, recently called him “one of 


the best known” professional sales trainers in the Country 


Whether you are a veteran insurance salesman or a beginner, 
a Springhield SALES WORKSHOP can help you to increase 
your selling power and your income. Complete information 


on request 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY e@ SPRINGFIELD, MASS. 


NEW ENGLAND INSURANCE COMPANY a SPRINGFIELD, MASS. 


MICHIGAN FIRE AND MARINE INSURANCE COMPANY e DETROIT, MICHIGAN 


Insurance and Reinsurance 


for expertenced attention 


wea STEWART, SMITH offce 


CHICAGO, Illinois 


Board of Trade Bldg. 


NEW YORK, N. Y. 116 John Street 


PHILADELPHIA, Pa. Public Ledger Bldg. 


BIRMINGHAM, Ala. Frank Nelson Bldg. 


MONTREAL, Canada Sun Life Bldg. 


TORONTO, Canada......... 897 Bay Street 


LONDON E.C, 3, England ....1 Seething Lane 


For Brokers * Agents « Companies 


always at your service 


Around the Clock 


Quiz—Continued 
QUESTION 7. 


The American Hull form provides 
for reimbursement for time lost 
taking tenders for repairs. What is 
the claim on underwriters in the case 
of a vessel valued at $1,000,000 
where nine days and three hours are 
lost in taking tenders for repairs 
(with the approval of underwriters ) 


Answer 


$1,000,000 x 30% » 
9 days 3hrs 
465 days 
$7,500 


QUESTION 8. 


(a) What is the purpose of the 
Trading Warranty” ? 

(hb) Does a breach of the “Trading 
Warranty” void the insurance ? 


Answer 


(a) The “trading warranty” re 
stricts the coverage under the polte y 
to within certain geographical bound 
aries or particular cargoes—-to re 
strict trading when the hazards are 
creased 

(b) No—the “held covered” clause 
covers that eventuality. Notice to 
be given underwriters and additional 
premium as required paid 


QUESTION 9. 


Are there any circumstances where 
hottom painting 1s recoverable under 
the standard American Hull Form 


(AMHIS) of policy j 


Answer 


With the exception of “Red lead 


priming,” no 


QUESTION 10. 


the standard American 
Hull Form (AMHIS) of policy 
(a) Repairs due to a peril insured 
against require new (but otherwise 
identical) plates to be substituted for 
damaged plates Is the owner! 
charged with a betterment 
(b) Ifa cast iron propeller, lost due 
to peril insured against, is replaces 


by a bronze propeller, is the owner 


charged with a betterment 
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(c) An anchor and chain costing 


originally $5,000 are lost due to a 


peril insured against. An identi 


anchor and chain are purchased, but 


due to increased prices generall 


\ 


they now cost $6,000, Are under 


writers hable for $5,000 or $5,000 7 


A GOOD NAME TO REMEMBER 


WHEN YOU HAVE A DIFFICULT OR UNUSUAL | 


Answer 


(b) Ye | assure bronze being 


RISK TO PLACE 


more expensive than cast iron in this 


MacGIBENY-GRUPE, Ine. 


QUESTION 11. INSURANCE 


\ ves 


sel is fully insured for $800, 


175 West Jackson Boulevard, Chicago 4, Illinois 


OOO under the \merican Institute WAbash 2-9580 Teletype cG 2629 | 
Hull Form. Due to a peril insured 
oni Correspondents of Underwriters at Lloyd's, London 
which would cost $6,000 to replace \ 


and install The lost anchor 1s re 


covered and reinstalled for a total of 
S? OOO 


(a) Is 
the 


the $2.000 recoverable from 


underwriters 


expenses ot 
recovering the an hor known as. 


If the cost of replacing and 
installing would have amounted to 
$4,000 would the $2,000 spent re 


covering and in talling the old anchor 
be recoverable from underwriters ? 


Answer 


ADMITTED REINSURANCE 


SPEED OF OPERATION 
IMMEDIATE DECISION 


‘ is casually remsurance | 


| lor this pool of compan 
aged as a result of the following , 


PHE NORTHERN ASSURANCE COMPANY, LTD 
ol repatit ana if meu 
Sanaa | CITIZENS CASUALTY COMPANY OF NEW YORK 


AMERICAN HOME ASSURANCE COMPANY 


We are underwriters on not broker 
have worked with Lloyd's firms and Lond 


underwriter 


COUN patie 


periods totaling more than 70 year 


mere AGENCY MANAGERS LIMITED 


BEN COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE © NEW YORR 6&6. Y 
Telephone: Digby 4.1762 Teletype: 


For November, 1956 


uswiance Agents 
(a) No |! 
il 
| 
| | | 
| i f\ | q 
Tia. 
| 
(a) Ye 
(b) Sue and labor expenses ee I 
We offer 
\ ve el in ballast valued and 
msure 
writers? (Consider each separately 
and as being the oni iceident 
another vessel the cost of repait 
to the insured vessel ar 
(| Kepairs to rudder costing ; 
$5,000 caused ny a Whar» 
(« Due to negligence of the crew 


Progress 


damage costing $4,500 is sustained 


with a progressive company bs 


y the main engine 
(dj) As a result of an error in 
navigation a vessel strands $2,500 


is spent retloating her. Repairs, 
principally to her bottom plates, 
cost $1,500 

(e) The vessel's propeller strikes 


a channel buoy and damage to her 
propellor amounts to $3,500. 


FIRE AND CASUALTY COMPANY (f) While docking at her berth the 


DALLAS see ona 3906 LEMMON AVE. vessel's bow struck the dock heavily. 


Damage to the vessel amounted to 
$3,000 and to the dock $2,000 


SERVING YOUR NEEDS IN is 


vy) Heavy weather damage is 
ustained; the repairs amount to 

@ Fire $4,200 

@ Casualty 

@ iniand Marine 


Answer 


in Alabama, Arkansas, Colorado, Kansas, 
Louisiana, Mississippi, New Mexico, Okla- (d) Ye 
homa, Tennessee, Texas. 


a multiple line Texas stock company 


QUESTION 13. 


Repairs for which underwriter 


are liable are effected during a 


2 vessel's annual overhaul and dry 


docking. If done alone, the damage 


/ 
(underwriters) repairs would have 
required two days on drydock Lhe 


OF DOING BUSINESS owners’ annual overhaul and dry 


docking would have re juired one 

as expressed day mn drydock, work was done 

through American ged rhe : 

craftsmanship haul day cost $1,600 and the la 


“Just a minute” — that’s all the (second) day cost $1,400 

time it takes for a Polaroid® (a) How much of the total drydocl 
Land Camera to develop a picture. dues are chargeable to underwritet 
When time is money, as it is 

to all our local, independent WOT! 

Agents, doing business with The (hb) The towboats taking the vessel 


Berkshire has several outstanding 


on and off drydock cost S600) (for 
advantages. For example, our 


Special Agents have the know- both low much of this charge 
ledge, the experience and the is recoverable trom unde rwriters 


authority to act for the Company 
in the field! This “fast” action... 


when you need it most... is Answer 
POLAROID m another Berkshire feature a) 
Highlander created to make our service Uy ters O 
© land Comero 


more valuable to you. 


MUTUAL FIRE INSURANCE CO. 
Pittsfield, Massachusetts $300 of towboat charge is col 


THROUGH LOCAL AGENTS SINCE 


SERVING 1835 
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Home Office and Field Appointments 


Aetna Casualty: /fareld J. Ver Merris Blue Ridge (N.C.): Jolin) nha Crawford & Co: \ othee 


supenmtendent of the underwriting dept been appointed special agent tor ky. and pened af Calle Comercio i Suan Juan 
has been ippoimted manager of the Grand Tenn Puerto Rice 
Rapids office succeeding FR Brown, who 
has been named manager of a new othce Boston-Old Colony Cos.: ( eC. Allen Detroit Ins. Agency: / Mil 
at Springfield, Il and M. William fone have been formerly special agent im 
pomted special avents at Albany lord Stearn thas 
Aetna (Fire) Group: Secretary William case, N. Y., respectively nanager of the boiler and machinery dey 
Lepper has been ippointed to the New \t Newark, N. Hla not 
England dept. in association with secre serving as fire and casualty special agent Employers Casualty: / » |! 1 
tary Robert C. Brelashi ind Joseph M. Bauman» nland marine the awem umderwr dept 
Wells Colby has been appointed casualts special agent while has been appowmted ‘ 
underwriter at Corpus Christi, Texas and Beye ime new casualt ' company and Pinployer 
underwriters 
Allstate Insurance: (lurence Delph Frank Grieb, is resident auditor Employers’ Group: hy 
has been appointed assistant auditing di it Baltimore, Ma ect appointed assistant conte i 
rector New multiple line regions established nider Parke superintendent of the 
John G. Wigely, rating div. manager at Headquarters at) Minneapolis Minn created methods dept. and am 
home office has been appointed manager James I Seller rewional manages of thie 
at Kansas City, Mo. succeeding Jolin H 1. Hlull, lowa state avent. ] ed expense analyses 
Walgreen, recently transferred to home of Nebraska state agent / i Phe Manchester 
fee Wisconsin state agent ed ta blu St 
Millard Hl. I in a pecial ivent 
American-Associated Cos.: Walter H. Paul, Minnesota state ent. a Excelsior: |! ip ¢ has been 
Cotter has been promoted to supervising sted by Edward f orm tndiana s 
examiner om the head othee claim dept iment Headquarters at Kans Mi / 
and Frank Hl. advanced to assistant Creme rewiona it 
claims manager at Chicago C. Don McCormack, St. Lou tate ent Fidelity 4 Deposit Group: / Dp 
Gaurn Price, Missourt state a tane aul 
American Insurance Group: Spocisiagent Oklahoma state aget Ml / pectal et ‘ 
Howard VWashke if Hellou Kansas tute en aud te sna 
Rocktord, and William A Newcooml K. Patte n ame / ve ‘ ‘ us 
at Greensboro, ¢ succeeding Jolin continue i ‘ j / tin 
boun fil ho has assumed sary agetits respective feo thoes ‘ wtely ew eal 
duties 


han 


Mo. reyion 


American Surety: Managers advance | to Buckeye Union Cos: Pampa, bla en the 
resident vice president / hus been we Daston 
George Schreck Hartlord branch offffe succeedimn / 
W. Robert Fvans, Kansas Cit Pau tired Fireman's Fund Grow ep 
NV. Che Washington John Seurfield, te ‘ wisvanced 

Assistant managers promoted to branct tet ition te i ‘ 
cinnmat Wilkes Perkin Hartford. J ‘ cctal agent ‘ Jerse 
Winfred Roleke, Kansas City: and Willia Buffalo: nw c.f tine spe 

transterred 


from Syracuse to sistant searetat ‘ j 


I Willa uperintendent of ca 


ualty at Washington, has been 


assistant manager there, Be Vye, at Combined Insurance: \! 


tonne neharge of mail route 


dept ha nivertisin itiaue bie 


Special 


mt Ora 


transterre rom ley Kelle ‘ 


Jaccard, | md surety superintendent al ene th 
Robert BE. Hunter, both at Los Angele Gay & Taylor 

‘ j / 
tent " ov oo } / 
Wyo. Patrick J. Varner for 8. D. and COMPANY IN THE WORLD 
southwestern Minn ml Pa 
Mal Jr, at San Bran General Fire & f 

‘ T 


Great 


American 


Insurance 
Atiantic Cos: / Wil tute avent 


it 


55 FIFTH AVE., NEW YORK 


For November, 1956 


W ‘ eon ‘ ‘ 
retired after % vears of service ‘ ‘ ¢ ‘ ibe ‘ 
Appointed assistant manager hus been appomted advertising an ale " 
agent bles ‘ il promotion manager of (he ‘ ia 
‘ 
pointed special ager ; la ; { ix 
ha eon appointed | 
tate ent tor tire insurance y | 
pecial agent for northern New : 
135 


Field Appointments Continued 


| service 


Vhavold Hl. BRracher 
Jr, has been appointed special rent at 
Newark succeeding Mr. Privge 
Harford Mutual: Hlome appome 


ment ( Engel, fi named a 

istunmt claim ithorne ( Walte Cole 
general counsel Benjamin PP Tobin 
claims attorne ind claims manager; and 
Jolin A. Malcom, assistant manager of 
casualty underwriting 


Hartford Accident: Special agent George 
Hazel has been appointed to the newly 
created managership of the Manchester 

Hartford Fire: Special agent Robert I 
hea been issigned to central 
to assist pecial Wil 
liam G. Munroe 


Hawkeye-Security: Clement Sim under 


writer in the metropolitan dept., has been 
field staff serving 
rh 


ollice is ne 


signed to the metro 
politan and suburban Ne 


Michigan located at 


Keeler Bldg. in Grand Rapids, and the 
Sious ball S. DD.) office at 127 Main 

Home Insurers, Inc.: Greensboro, 
( as no located at Com 


merce PI 


Industrial Indemnity: Sati office is 


no headquartered at 1406 Sixth Ave 
appointed resident manager 
Rtager Athanson ho was a special agent 
in bos Angeles and Fresno, Others on the 
tall Jolin W Vl pecial 
uvent Joseph Waldron, underwriting 
manager: Mobert A. Geye, manager 
Charle / afaril uUpervising engineer 
hrederntch ¢ resident adjuster 
Charle KR. Shafer, held auditor, J Chas 
Clements, satety engineer, and M Doris 
writer 

Robert 8S. Cornelius, Los Angeles claims 
upervisor, tias been named chins man 
iver ol the me Long Keach clatns 
Inter-Ocean Ins.: G. Trueblood 
formerly counsel of Ohio State Lite has 


been appomted associate counsel in charge 


ol the legal di 


Kemper Cos.: //arris nil 


dlistrict 


manager for western North Carolina, has 
heen director of education. tor 
thre ea teri teriiteal 

issistunt secretary of the 


companies, has been appointed director of 


public relations for Lumbermens Mutual 
Casualty and American Motorists Insur 
ance Cos 

Liberty Mutual Inms.: Assistant vice presi 


dent William R 


Newton has been named 


manager of the business risks dept. and 
Parker M. Morrell, middle Atlantic di 
sion manager, appointed director of 


Husiness lines sales dept 


Massachusetts Bonding: “ew York cas 


ualty underwriting combined into two 
groups: Metropolitan (newly-created) un 
der the supervision of Henry P. Lenz, and 
uburban under Arthur J. Kiernan—both 


being under the 
lrvuing L.. Bennett 


over-all direction of 
casualty manage 

[he office of Edward W. Warnke of 
Jamaica, general agent for fidelity and 
urety business, has been appointed as the 
ervice office for all of Long Island. Martin 
1. Warnke has been named special repre 
entative 


National of Hartord Group: 
Humphrey, assistant manager of the west 
ern dept., has been promoted to manager 
md transferred to San 
ceed vice president Lk. R 

Western dept 
permntendent 


Francisco to suc 
Hindley, retired 
promotions: Agency su 
Hl. Buesching to assistant 
assistant marine Supe rintende nt 
J. K, Dowell to assistant agency superin 
tendent to assist Mr. Buesching; farm 
upervisor RK. C. Schwank to farm super 
intendent and assistant supenn 
tendent A. J. Karowski to supenn 
tendent 


loss 


loss 


New Hampshire Group: Special agent 
Richard D. Weaver has been promoted to 
tate agent for eastern Michigan 


Newton Claims Service: A new branch 
othce has been opened in Rock Springs, 
Wyo., with Roger A. Kimmel, formerly 
with Underwriters Adjusting Co., as man 
ger 


Ohio Farmers: /. Hiarold bkoote has been 
named special agent in the farm dept. to 
travel southern Ohio 


Phoenix of Hartford Cos.: 
Bocan, Jr Minneapolis 
pecial agent, has been 
ple line 


C,corge 
inland marine 
assigned to multi 
field duties there succeeding spe 
Donald W Drogue 
been transferred to Des Moines 
D. Leimbach, Jr., replaces Mr, Bocan 
Robert ©. Skaggs las been promoted to 
tate avent in West Virginia replacing state 
agent Frank J 


cial agent who has 


Russell 


Vaughn, retired 


Booth, Potter, Seal & Co. 


ON INDEPENDENCE SQUARE 


Public Ledger Building 
Philadelphia 6, Pa. 


REINSURANCE 


Phoenix of London Group: /irr: 
assistant superintendent of the home office 


Joyce 
fidelity surety dept., has been appointed 
superintendent of the fidelity-surety dept 
it 55 Fifth N. Y. succeeding A.G 
Stanten, retired. Frank R. Eleer 
superintendent of Canada, has been ap 
pomted marine manager with 
at 2 Platt Se., N. ¥. C. Mr 
vill act in the same capacity for the 


marine 


issistant 
headquarters 
blwer 


Norwich Union Group, for whom the 
Phoenix” act as marine manage 

Special agent appointments: Dana F 
Jester, Alabama; John F, Hyde, Florida 


Preferred Ins. 
ranaga, formerly 
ager and 
Insurance 


(Mich.): John D. Lar 
New York district 


supervisor of claims for 


man 
\ectna 
has been appointed director of 
claims 


Providence Washington Ins.: frank 
Burrows has been appointed general man 
ager in the northeastern and middle west 
erm states. Arthur | been 
promoted from assistant veneral manager 
to general manager of the New York office 
replacing Mr. Burrows, while Joseph P 
Smith has been promoted to succeed Mr 
Schneider 


Schneider has 


Retail Credit Co.: 
M. Stanshur 
to assistant 


Promotions: Phillip 
from special representative 
clistrict manager in Los 
Angeles replacing Kenneth G. Rogers, who 
is now district sales manager in Richmond 
(Va succeeding Thomasson 
district sales manager in Milwaukee, who 
in turn replaces Frank J. McCarth re 
signed 


sales 


now 


St. Paul Fire & Marine: Jo/in / 
has been reassigned as 
Minneapolis and 


Nichols 
agent tor 
avent Jolin A 
Alb my 


state 
State 
Barnes has been transterred from 


to succeed Mr. Nichols the 
Del.-D. of field, while Indiana 
state agent 1. Hl. Clark has been named 
to succeed Mr. Barnes 


Security-Connecticut Cos.: Josep H 


Cahill, Jr., tormerly with National Fire 
of Hartford handling casualty lines in 
lines, has been appointed manager of 


the Chicago service oflice 


Standard Accident Group: Home 
changes Miss Johnstone tamed per 
sonnel manager and Miss Helen Gardine 
promoted from assistant manager to man 


iger of personnel dept. succeeding Miss 
Johnstone; John bk. Corscadden made as 
sistant manager of claim territory #% of 
the casualty claim dept., casualty under 
writers Herman 1 Ball and Richard 


Johnson appointed supervising underwrit 
cl 
lransters) Tlorace M. Reddit, Dallas 
claim adjuster, to Houston as claim rep 
resentative, Jolin L. Kelly from home of 
fee to Kansas City branch as bonding field 
and Robert R Halfacre 
New kogland branch in 
engineer 
Pepin, field representative 
underwriter, has been 


PE 
from Detroit to 
boston as satety 

George W 
inal Casualty 


mace 
matiager of casualty and property under 


writing at Baltimore John D. Blawse, ot 
fue supervisor at Philadelphia, has been 
promoted to othce manager there 
\ppoimtments New jersey branch 
Ldga it Muller, Jr casualty under 
riter, Stephen P. MeCarth ind J 
Claim representative Philadel 
jelita ert Dun field representat ve 
/ Murph and Wayne O' Don 
i / claim representatives Chicago 
Kobert A. Jakubowski, tire-marine undes 


Beat’s Fira and Casualty News 


a 
» 


writer 


Harrisburg——Wayne Smith 
Washington branch 

William R. Towne, Il, bond under 
writer; and John J. Hipple, field auditor 
New Envland branch—Henry G. Hender 
son held representative Pittsburgh 
Jach R Phillips held representative 
Albany fionge in charge of 
underwriting operations 


claim representative 


Travelers: Benjamin Bo Hanselman, Chi 
claim manager. has been anpomnted 
secretary of the claim depts. at the home 

Home  ofhee 
Grechhoa to 


promotions Nicholas Ff 
superintendent in 
accounting div and Miss Mary 
R. Mayer to supervisor in the punch unit 
of the casualty accounting div. of the pre 
mium accounting dept 


assistant 
castialty 


Actuarial dept appointments: Dantel | 
Molloy, Fdward J]. McVeigh and Louis P 
Gerundo, casualty statisticans: and James 
W. Conner fire and marine statistician 

Casualty, fidelity-surety lines: John D 
ippointed assistant supern 
tendent of agences at home othce with 
Wilbur J. Yow succeeding him as manager 
Yonkers N (ye eR West 
Peoria held supervisor, has been appointed 
assistant manager at Pittsburgh, Pa. Field 
SUPeTVISOTS Named —Fuerett A. Houses 
fidelity suret it Charlotte N. ¢ 
ind Anton F. Linsmate loledo. Ohio 
transterred Roy A. Hotwsimeton, | from 
Kansas City to Wichita, Kan., and Geo 
Hf) Anight, from Oklahoma City to 
Wichita 

Canadian chanves: Calgary offtees are 
lated in the Michael Bldg flan G, 
field 


Wortmann 


casualty tire ma 


rine dept C,ardiner, assistant 
manager, branch otfee administra 
tron dept and MacDor 


resident adjuster Winnipe 


claim dept 
brant othee has heen moved to the 
Dayton Bldg Henry Hl) Mumau cas 
ualty fire marine manager here sat 
Calyar leshe Wood othe 


branch othee 


idministration dept and 


Stimson, resident representative 


enyineering and loss control dis 


United States Liability: 
Ce Philadelphia, have heen appointed 
supervising general agents directing com 
pany s entrance into fire-alhed lines field 
m Pa N | ind Del. Irom Saltrman is 
president, Frank A. Savage, Jr, vice pres 
dent and sales manavers are John 


fhram and Thomas J. Sullivan, Jr 


Western Adjustment & Insp. Co.: 
to new positions Ro Luechring, assist 
mt yveneral manager of specialty losses 
1 1. Sybrandt, Jr., assistant general man 
iver of controlled losses) M. Wihitela 
assistant general manager of personnel 
education and researel it 
sistant treasurer, KO Watlrot! 


con 
troller, Fo J. Welsh, general adjuster, 1. J 
Tuttle. assistant to the treasurer; Robert 
Johnson 
Biers 


j 


personnel manager D / 


assistant controller 


Wohlreich & Anderson, Ltd.: 
York Cat 


concemm asseciatvon witl 
C,rithths I ate In amd More 
loser & beck both of London. have 
opened ne othces in the Chrysler Blaig 


iffe and Gerald A. HI have been trans 
ferred trom the home offwe o 


aul Columbu respective 


For November, 1956 


AVERAGE 


Tulsa New Orleans Vhoenss 


Marsu & McLENNAN 


INCORPORATEDO 


Insurance Brokers | 


CONSULTING ACTUARIES 


Minneapelies Detrost Boston Los 


Ohivage Vew York San Frances 
Torento Pittshurgh Seattle Vancou 
SM. Paul Duluth Vortland 


Buffal. 


ADJUSTERS 


er SM. Loews Induanapelr Montreal 
{tlant Calgary Washington 


Cleeland Havana Londen 


ass’n notes 


American Foreign Insurance Ass'n: 


office has been opened in Guayaquil, beua 
here there are tour general awenev 
representing The Contimental 
Phenix, Hartlord bite and Sor field for 
fire, marine and casualty oper " I hve 
Jaime (, ria i 
tor to assist the avenete the 
rapid of operation m beua 
bast African operon ive been ¢ 
tablished for The tosurance Co 
Com to enable thes transact tire 
marine casual thi uh 


ARIA ropresentatives int Kenya ft 
lanvanytha and Zanzibar 


American insurance Ass'n: 
Neville secretar has been 
clected secretat te ucceed | 
retired 


General Adjustment Bureau, 
Kerr has been appomted brane 
at Waltham, Ma 


(ase resigned 


man 
ucceeding Le 


WoT. Beck has heen appointed managet 


granted i le ‘ ! 
Charles B. Pinson, Ir., has bes tail 
to manager at S 


ing Mr Beck 


Georgia 1752 Club: Pres 
ident, M. Franklin (Penn imial 


hermen ce preident, wR 
Mutual secretar et 
V n S. agerourst (ao 


i 


Health Ins. Ass'n of America: 
if Washington attorne 
yeneta ‘ { the \ 
hha heen ‘ ‘ 

wmbership ft 

‘ ste fia 

toy ( Country Lite, ¢ ig 
Lan Lancashire it 
Cann Qhrient Hartlord, Con Sur 


Surety Life 


fuer of this me ly formed 
lent Vl ‘ 
ishiua president / 
/ Keen ecretat / / 
( Kerlin treasures / 
Littleton 


National Ass'n of ins. Commissioners 


/ e chairman ccoedin / j 
W. Va resiuned See W.Va 
Depot 


National Board of Fire Undrs.: |) | 
n tia been ippomted to a ‘ 


of ad assi anit nal 


nue on the stall of the wen | 


au of Casualty Undrs 
Kiiwhard Hf. Flliott and N an Nachmar 


ined to manawer rf 


yen 


Stock Fire ins. Field Club of Ga: ‘)! 


fet elected Vresiient,. Sam 7 la 
pecial agent, Seibels & 
ceeding Joseph R. Mangas ecial avent 
Amerikan of Newark ‘ ne 
/ Hroughton tate 
alt p ecreta if 
state agent, North British G 
treasure Diouglas N ‘ 


Aetna bite Gor ip 


Surety Ass'n of America: “Meim'« 


mal is including the toll n 
eu of 7 ith Milwatikee 
teonmal Ken Franklin it mie ‘ 


West Virginia Insurance Dept: / 
ul j chief bias bees 


© oon net succceding | 


for the Amerwan ets 


est Virginia 1752 Club: 
la an 


Viesideat it 


| 
— 
anager, respectivel ofthe 
eral liability div 
ot the I sit ‘ i 
f 
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Salesman—from pace 124 too much. I also am of the opinion 


that anything done in the way of 


prospective buyer. | would alway outdoor sports, such as golf, fishing, 
expre my opinion based on the or hunting, is helpful to both ind 
facts. but never to the extent that viduals since you never know a man 
| provoked an unnecessary argument until you have had an opportunity to 
| would dramatize to some extent brush shoulders with him in_ the 
or put a little flair into my selling open, The finest personality may 
effort I would be cautio how be hidden behind a mask in his office, 
ever, not to give the impression of a et prove to be a most pleasing 
three-ring circus or flow how individual under different circum 
| would guard aga tance 
ing too miu little exayvyveration would at all times and unde 
ve extra nip to a all circumstances he both helpful and 
ile (Hise lissi but over-« friendly at the place of business and 
tion can also create seriou oubt elsewhere: but | would never be 
If 1 were a salesman, a in Op presumptuous and overstep, possibly 
portunity presented itself after work arousing some resentment or anger 
1 would be willing te i cu | would be smart enough to know 
tomer or prospective « tomer a that there are some positive “don'ts’ 
drink or two att country club, which particularly create ill feeling 
club, or cocktail lounge. llowever on the part of the buyer. You may 
| would never vive a customer or not believe it, but we are frequently 
prospective customer a bottle or troubled with the reminiscer— and 
more of aleohohe beverage You boy! that’s a long story. You can 
never kno hat he will do with burn up hours, rattle everything on 
thy contents: he Cu ly We a our cle | and in oul office, but you 


drink or two you have the option of — can neither slow down nor shut off 


terminating ch trivelit it any these remuniscer 
tine Phen you have the glih-tonquers 
1 would find out some ot the who can talk all the time on any 
interests or hobbies that the buyer thing; world affairs, polities, the 
or prospective buyer 4 t have national situation, domestic prob 
think at i to take the lems, ete but unfortunately, as yet 
account to a. lore thall « mseball they have not been called on ly the 
occasionall think that on present administration tor thei 
rare occasions taking the buyer and olutions to these many problem 
his wife out to dinner is not out of Phev are the “last word” on every 
line, although Tow not push tha thing, but you quickly learn. they 


For producers’ convenience we maintain special Under- 
writing and Service Departments which keep in close touch at all times with 
conditions affecting Fire, Automobile, Ocean & Inland Marine, and all 
Kindred Lines. These Specialized Facilities enable our producers to take 
care of their clients’ most modern insurance needs. Fullest inquiries about 
and use of them are invited 


NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE COMMONWEALTH INSURANCE COMPANY 
OF NEW YORK 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


know little or nothing about any 
thing 

Next comes the reluctant giver 
Occasionally a piece of equipment 
will prove unsatisfactory because of 
poor quality of material or work 
manship. This salesman, the relu 
tant giver, tries to make you feel that 
“they just wouldn't make this kind 
of adjustment for anybody,” and 
that it is with a great deal of self 
acrifice, after much deliberation 
even in violation of their company’ 
policy-that they have now come to 
the point of giving you an adjust 
ment—and he hopes you appreciate 
it 

Then there’s the price-consctous 
peddle who looks at every piece ol 
paper on everybody's desk and slips 
around behind closed doors to talk 
confidentially to your price-checking 
yroup You soon find out that these 


men are not salesmen 


The Door Crasher 


Another is the door crasher who 
just happens to be on your floor and 
will--three times in torty-tive min 
rite lowly open your door, stick 
his head in, see that you have three 
or four people in’ your office, beg 
your pardon, withdraw his head and 
close the door. In the meantime, the 
individuals in your office have looked 
up, you have lost your train ol 
thought, and in attempting to resume 
conversation where you left off, you 
ask the group, “Now what was | 
saying?’ To your amazement, you 
find that neither the group nor you 
remembers what you were talking 
about. You then determine that the 
meeting is of little value and 
terminate it Then again atter 
vetting into a conversation with 
another group, the same peddler wall 
open the door, stick his head in, and 
cause the same confusion. A week 
later the door crasher gets im, and 
when you ask him what was so 
urgent the week before, he now can't 
remember what it was he came to 
ee you about. | would. strongly 
recommend the regular line ot 
approach, or if this 1s not fast 
enough, | would recommend that 


you enter through the office of one 


secretary instead of making repeated 
attempts through the buyer's closed 
door 

We ilso finicl the Ve 


150 WILLIAM STREET, NEW YORK 38, N. Y. 


sali pian who due to sone reasot 
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or another, thinks that every secre approach to everything, and good INVITATION TO FEDERAL 
tary in the purchasing department is results can always be harvested with CONTROL 


hopefully waiting until he finds out the mght approach 


her te lephone number \merica, has achieved the igvhiest | ce OI ‘ harte 
Then we have the cry baby his produ tion capacity ever attaine ly an 
would-be salesman never thinks to the history of the we The hig! Det tatton | Fede rol 
express his appreciation for the large plane of living which the Americar t the state, Gsratten Downe has 
volume of business which he has people are enjoying has never beer man of the Insurance CC ttee of 
heen receiving over a period of years, duplicated in any place else in the the Indiana House, 1 1 recent 
but insists on flooding every office im world, We have ana thre eet t the Gseneral Avent | 
the purchasing department with hi necessities of life. the nicetie an \! or A ssociatiot | ‘me 
tream of tears because of some the luxuries of lite black it not bee 1 bee illed charter ‘ 
order which he failed to secure for the sales force \mert were urtere ‘ 
industry we would never have i il act of ¢ é pri to the « 
The Perpetual Liar these tremendous industries or bee tence of | nee laws in the state 
io able to enjoy the American way of 1 bye ive venerally beet wecessl 
Next we have the perpetual liar 
Hie is the fellow who has gotten in Inte 
the habit of twisting the facts, and Salesmanship, without a doubt 
he has told untruths over such a long contributed to the greatest extent Cepartment, Downey potted out 
that Publhe Law 1 iuthormes th 
period of time that it is easier tor ringing about oO 
him to tell a he than to tell the Rreatne and a distribut 
miple truth. Furthermore, he even products of industry 
his own lies ot the tinest people | ive evet ta 
The professtonal chair mover \ were salesnien, Most salesmen meet 
nother one, never seats himself beyond the test of 
acto the des] \s he give ou a alesman hip Nothing in this article t 
civar, he pulls the chair to the is at all critical ot ai ind] rtage of help in the 


stile 


ou wl operative 1 cha eis ignored ina 
tures he has his hand either on your and UNCOOT 

ley or is patting your bacl You agent mit 1 would 

4 | ‘ ‘ for 4 art 

if r thy 
can inagine how quickly thi vet purchasitv apen i 

nid mall per cent who im their p t ‘ 


we have the out-of-town purchasing turn 


thie thar ? 


isiting salesman who always man , wer 
n 


ves to vet in Sunday morning ana > 
the bile | 
aiway til He ew you and Marke i tate 

are domy anything maybe you could Dallas Texa 
come down to the hotel? Or ut that 
i inconvenient he could, without 

“ 
any trouble at all, come out to the 7 
byeovtnse W ell ou know about how 


connie the ‘ ile contact can 


PACIFIC EMPLOYERS 


} or . 


mber, 1956 


| Phere are mat that Of all autos ¢ eri ‘ thie 
4 
a 
atter working and particu \ 
ho of the morning has organized 
quartet, a you do not see ht 
thee the sing ta few 4 » lee 
ilse ret verripe 
| 
4 
The Right Approach { 
4 
rea would pea , } 
it sttent n toa tew t the | k | 
‘ ‘ rie itery wou | ; 4 
real that if | were alwa opt 4 
HOME OFFICE, LOS ANGELES 
init ‘ i | eo i 
i” 


Quiz—from page 134 


QUESTION 14. 


In the American Hull (AMUI 

form of policy, what is the franchi 
Answer 

$7450 or 3% of the insured value 

hull and machines 


the lowe! 


QUESTION 15. 


“franchise and a deductible 


Answer 


\ franchise 1s the amount men 
tioned in the policy which a specifi 
claim must reach before the entire 
claim 1s payable 

\ deductible is the amount men 
tioned in the poli y, the excess of 

ol which only is collectible from under 
writer 


QUESTION 16. 


What is the difference between a \ vessel insured for S8®O0.000 


under an American Hull (AMHIS) 


be certain the 
dependable and 


AGENT 


STRAIGHT’ 


Only by “SHOOTING STRAIGHT” 
with AGENTS can our COMPANY 


ASSURED receives 
courteous service. 


COMPANY (ASSURED 


Pypingey 


MOUSTON FIRE CASUALTY INSURANCE CO. 


MAIN OFFICE 
EASTERN DEPARTMENT — PHILADELPHIA 


|ENERAL INSURANCE CORPORATION 


. FORT WORTH, TEXAS 
PACIFIC COAST DEPARTMENT — PASADENA, CALIF 


form of policy has the following 
accidents occur during the course 
of the voyage. How much ts re 
coverable in each instance (Consider 
each sub-section separately). (The 
cost of repairs as a result of each 
incident 1s shown in parenthesis ) 
(a) While undocking the assisting 
tug strikes and breaks one of the ves 
sel’s lines ($400). Heavy Weather 
damage ($2,000). Fire in engine 
room ($1,000). Dents shell docking 
(S800 ) 

(b) Collides with another vessel 
leaving loading berth (repairs to 
our vessel $1,200.) Machinery 
breakdown due to negligence of 
crew ($2,800). Heavy weather 
damage ($2,000). 


Answer 


(a) $1400 
(b) $6000 


QUESTION 17. 


What essential elements must be 
present to give rise to a general 


average 


Answer 


lo give rise to a general average 
there must be a real and imminent 
peril threatening all of the parties 
to a common maritime adventure, 
wherein a voluntary and extraordi 
nary sacrifice and/or expenditure is 
made by one of the members for the 
purpose of preserving the whole and 
the results of same must produce 


SUCCESS 


QUESTION 18. 


Under York-Antwerp Rules 1950 
in the event of a conflict between the 
lettered rules and the numbered 
rules, which takes precedence 


Vhy 


Answer 


The numbered rules take pre 
cedence because the rule of interpre 
tation states exactly that 


QUESTION 19. 


During a voyage with cargo trom 
London to New York, a general 


rage occurs. The bills of lading 
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provide for adjustment according 
to York-Antwerp Rules 1950. One 


of the extra expenses incurred would 


be allowable in general average 


SWISS 


REINSURANCE 


COMPANY 
OF ZURICH, SWITZERLAND 


under York-Antwerp Rules but not 


under the American Law. Should 


the adjuster allow this expense in 


general average in this particular 


Organized 1863 


QUESTION 20. 


REINSURANCE 


\n American flag ship with cargo 


destined for Boston puts in to port 
of refuge due to machinery damage 


cau ed the The vligence the 


second engineer \sre pects gene ral United States Manager 


J. K. BATTERSHILL INC, 


average, the bills of lading provide 
merely that general average he ad 


usted according to the law. of 


destination | argo’ proportion 


of general 


161 East 42nd Street 
New York |7, New York 


average recoverable from 


the cargo explain 


Answer 


UNITED STATES BRANCH, ESTABLISHED 1910 


VO \meru im) ve engaged in 


ovage to and from the L'nited 


State must have a negligence gen 
eral average clause Jason Clause ) 


in the bill of lading before they can 


expect recove!l tron cargo tor 


arising 


AMERICAN TITLE AND RELIABLE INSURANCE 
INSURANCE COMPANY COMPANY 


QUESTION 21 


Machinery damave require a 


BALOISE FIRE INSURANCE FQUITY GENERAL 
COMPANY LIMITED INSURANCE CO 


vessel to put into a port of refuge 


for the general itet Ihe cause of 


the dat ive at bre ik down wa 4 


ny prior to the com 


SWISS NATIONAL INSUKANCE 
COMPANY LTD 


reinsurance only ) 


PP By 


merican Fauity 
« INSURANCE GROUP 


net 


901 N.I 


2nd Avenue ¢ Miami, Florida 


November. 


Answer 
x 
| 
| 
of negligence of crew 
mencement of the ovage ve sel 
vas unseawortl Under American 
law, under what conditions can a ; 
hipowner istain a claim from 
argo for carg proportion of 
Answer 
pr e that he exercised 
clive liliwence ¢ dea 
th t the heeinning of the we 
t ist have a “negligence veneral 
iwerage clause” in bill of lading : 
lo he continued ; 


Company and the Canadian Indemnity 
o tuar es Company and former editor of “Service 
ind) Indennity the company magazine 


Nelson: Boyd Nelon, a ce president of died October Ist at the age of 67. Mr 


the New Amsterdam Casualt Company Francs had been associated with the 
and a vice president and trustee of the Canadian Fire Insurance Company for 
United States Casualty Compan died almost forty-eight years until his retire 
October Ist at the age of 99 Mr. Boyd ment last March Sist. He had been past 
began his careet im 915 and president of the Insurance Institute of 


since that time had acted in the capacity Winnepeg of which he was a member for 
of an assistant to his father | Arthur twenty-six years, and held positions as 
Nelson, chairman of the board of both curator, treasurer, lecturer and examiner 


companies. He was a director and mem One of the founders of the Insurance In 
ber of the Executive and Finance Com stitute of Canada, he had recently been 
miittec In addition his activities included awarded the tithe of Honorary Fellow 
the bonding line of the COM panne 
the supervision of important construction : 

Lingenfelder: (harles |. Lingenfelder, re 
work of the compan toby thee 7 

tired assistant secretary of the companies 

York office building 


of the American kore Insurance Group 
died October 7th at the age of 69. Mr 
Ahern: Robert Vo Ahern, secretary of the Linvenfelder began his insurance career in 
Hartlord Accident and Indemnity Com 190% with the old Phenix of Brooklyn 
pany, died September 19th. Mr. Ahern which later became the Fidelity-Phenix 
slarted his insurance carcer in 1909 as an Fire Insurance Company of the America 
underwriter with the Aetna Casualty and bore Group \fier being promoted to 


Surety Compan He joined the Hartford VATIOUS POSsitbons Mr. Lingentelder was 
Accident in and organized its auto 


ippointed an assistant examiner in 1911 


mobile underwriting division Ile was ind a special avemt in 191%. In 1927 he 
later advanced to supernmtendent of the was promoted to manager of the broker 
mitomobile department and as elected age department and in 1930 was appointed 


sistant secretary 1990 and secretary in 


gency supermitendent, He was elected an 


191s \ pooneer the development. of 


assistant secretary in LOSS supervising the 
automobile liability insurance, Miro Ahern 


hastern LCnderwriting Division comprising 


had served for man ears on advisory Michivan, Ohio, Indiana and Kentucky 
COT ol the National Bureau of Mi. Lingenfelder retired in 1951. He had 
Casualty Underwriters and the Association served two terms on the executive com 
of Casualty and Surety Companies special mittee of the Hlinois State Board of Fire 
ming ratin underwriting and lewisha Lnderwriters and was a past president ot 
tive phases of automobile insurance the kire Underwriters Association of the 

Northwest He served as Most Loyal 
Francis: ( liailes Ro biancis former service Gander of the Pond of Blue Goose 
Manager of the Canadian in 1926 and 1927, He was Deputy Most 


For Insurance Company Claim Officials 


BEST'S DIRECTORY OF ADJUSTERS 
AND INVESTIGATORS 


the standard claim department reference work 


Best's Directory of Adjusters and Investigators is a comprehensive, detailed 
reference work that geographically lists carefully selected, independent adjusters 
and investigators who have been found to be thoroughly capable of handling 
insurance adjustments and investigations 


Every adjuster or investigator listed has been recommended to us by the claim 
and loss department of insurance companies that have employed him. He has 
also been carefully investigated as to his experience, character, and local repute- 
tion The Directory indicates the classes of business in which he is most ex- 
perienced, and those he desires to handle 


Best's Directory of Adjusters and Investigators is available to insurance 


company claim and loss officials as @ part of our continuing policy of service to 
the insurance industry 


Alfred M. Best Company, Inc. 
75 Fulton Street, New York 38, N. Y. 


Loval Gander of the Blue Goose in Illi 
nois and Wisconsin in 1927 and was a 
member of the Western Underwriters As 
sociation and the Masonic Blue Lodge as 
well as an honorary member of the [linots 
Fire Underwriters Association 


Fetzer: Wade Fetver, chairman of 
W. A. Alexander & Co., Chicago insurance 
agents, and a former president of The 
Fidelity and Casualty Company of New 
York of the America Fore Insurance 
Group, died September 22nd at the age 
of 77. Mr. Fetzer was a director of the 
Fidelity and Casualty Company and the 
Continental Fire Insurance Company of 
the group. He began his insurance career 
in 1897 as a clerk in the cashiers depart 
ment of W \. Alexander & Company 
Shortly afterward, he became a solicitor 
and soon was a foremost business pro 
ducer. He became a junior partner of the 
agency in 1906 and president 1927 
When he was named chairman his son 
Wade Fetzer, Jr. succeeded him as presi 
dent. Mr. Fetzer was one of five men who 
in 191% organized the National Associa 
tion of Casualty Insurance Agents and 
served as its first president. Later he was 
first president of the Insurance Federation 
of America. From 1927 to 1928 he was 
president of the Casualty Information 
Clearing House of Chicago. Mr. Fetzer was 
elected president of The Fidelity and Cas 
ualty Company of New York 1930, sub 
sequently becoming its vice chairman, He 
also continued as chief executive of WL A 
Alexander & Co. He was a trustee ot 
Northwestern University and Beloit Col 
lege, Beloit, Wisconsin 


Oswald: Ihomas J. Oswalt, a partner 
and treasurer of the James Bo Oswald tn 
surance Company, and president of the 
Insurance Board of Cleveland ched 
October 7th following a heart attack, Mr 
Oswald had been a trustee of the Insur 
ance Board of Cleveland since 1951 and 
in May of this year was elected to the 
presidency. He was active in the Board 
reorganization April 1953 and. served 
on many important committees Mr 
Oswald had long been active in the Boy 
Scout movement serving as Boy Scout 
District Commissioner in 1955. He was a 
member of the Cleveland Athletic and 


Chagrin Valley Country Clubs 


Sampson: WW. Sampson, manager of the 
South-Fastern Underwriters Association 
died September 20th following a heart 
attack Mr. Sampson became manager of 
the SEUA in December 1916 following ten 
years as manager and eleven years as chiet 
inspector ot the Mississippi State Rating 
Bureau, He was a member of the Capital 
City Club and Atlanta Athletic Club and 
PMILG Mississippi Pond Blue Goose 


Stebbins: | conard Stebbins, member of 
the firm of Cobb & Stebbins, managing 
general agents of Denver, Colorado, died 
October 12 at the age of 61. Mer. Stebbins 
entered the insurance business in 1927 and 
had been a member of the firm of Cobb 
* Stebbins since 1938. He was a member 
of the Mountain States Association of 
Managing General Agents, Fire Under 
writers Association of the Mountain States 
Mountain States Casualty & Surety As 
waiation. Blue C,ocwse International ant 
Denver Athletic Club. He had served on 
the Othcial Board of the Chiist Methodist 
Church tor over 20 years 


Balch: William S. Balch, chamman of the 


board of the United Adjustment and In 
spection Company Kansas Cit 
died October 12 as the result of an aute 


mobile accident, at the age of Of 
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EDITORIALS 


Insurance 


Investments 
Editors’ Corner, The (monthly Nov. iat 
All-Line Underwriting 17 \ 
Mutual Underwriting by Lines Jug. 15 
Reciprocal Underwriting by Lines Nept. M 
Semi annual Experience Mutual (et. 15 \ j 
Semi-annual Experience Stock Nept. 14 ‘ 
Stock Company Groups June 1 vk lal 
Stock Underwriting by Lines Ju M4 sie . 


BUYERS & LOSS CONTROL OFFICE METHODS 


(monthly) 


the 


\ ted Wood 

Blanket Dishonesty Policies aul Brown June 105 Approach to Electronics W. Babeook, Jr 

Boiler and Machinery Forms J. A. Sehert et, SI ‘Part dent an 

Keep Junior Safe at Home—Paul F. MacLeod, MI July 110 ‘Part If wt 

Nolme Wine Safety Appliances Co June 72 \r nd tl Office daw Fe (month! 

N.Y. Safety Responsibility Act Joseph Kelly Oct, Netter tive Cor Fdward F. O'Toole ept 

Preventing Home Fires National Hoard of Fire t andes it klets tl thet 
writers Sept, ‘ 

Profe jonal Status for Risk Management Wayne nider Aug. Check ‘ t Nevluet ‘ iv Iu ' 

Rad ation VProtection—Charles KR. Williams Sept 2% Check List for Employee pment, A—Guy Fe June 

Safety John O. Moore Aug 35 Check List for Imy ndene 4 


LEGAL AND CLAIMS 


Nuisance, The -HMoward Clark ept. 11 
Driving Marold Weiss N jection year, AR nn 

Aspects of Recover Ellin Carson bleet rot n Harold Doyle, Harry Richey 
Judge Sa Mactrthur (mont \ ) Paul Cherry 
montl Future of Automation, The Dr Astin 

I G. Chilcott 


MANAGEMENT & GENERAL 


Abuse of Health Insurance 1 HK. Halverson July 
Ady ining Coste Wade ©. Martin, 
Accident & Health Developments (month! (ret, & SALES & EDUCATION 


Valuation. Guy Fergason 
Anatomy of Competition, The er icherman Husiness le weil Hlackt " 
Atomic Age, The James M. Crawford July 20 } John € Jia leon 
Automobile Insurance Alerander Hell Aug. ‘ tract Market, The me rety Compan ! 
Hig Middie Market, The Hernard J. lianenser June 20 Cooperat Hatt 
Company Employees as Agents irchie W laweby Aug. perat Aslvert j fine 
Comprehensive Medical Plans John 1. Garman y t 

Hioward A. Moreen and Kh. hinn June Cren ‘ ‘ iW Het 

Automobile Insurance 1ih 


per 


lionald 

Marketing Thomas ¢ Wor 
npetit James RO MePhereon ‘ret 
10% Elections, The W VU arnecke thet 


John 


nel 


Ire | 
eport 1} Ad ira Kenneth thet Teowethe Whitet 1 fret ‘ 
entifie Sampling Iteine 


KR Clay Sprowls (Part I Just 


irety Limits on Federal Bonds Treasury bept j ‘ 
Trends and Implications John A North \ 7 ‘ 


RATE CHANGES 


MISCELLANEOUS 


November, 1956 


Homeowners 
7) 
A Cheek I for Job Evaluat fiuy FPergasen 
Check List for Office Equipment, Guy Fergason Aug. 
Office Methods Simplification —John Primm tune 47 
dquare Be tive. The—Lewls T. Rolger Aug 
Evaluation of Current Lows John MeGuire July 2% Part Kaucatios dept. 107, 922 
Extent of Voluntar Health Coverage, The Not ¢ ad Whitford . 
Hixhway Accidents \. Hoate Keyman I ance Gee 
Ineuranee for Older Person Pollman tet Ideas le j Laps Aue 
Living With Compulsory Joseph Craugh June ad Mot iting the I Nohert hatlenbere 
New Mercantile It k tandard Accident Ina ¢ 4 
Quiz of the Montl 
Ite 
she (ther tt 4 
| 
: 
tint ov ‘ ‘ 
‘ w ied ‘ 
} tend i ‘ 
‘ 
tat andl the ‘ ‘ : 
14% 


INSURANCE COMPANIES REPORTED ON (FROM 


Mureka Casualty Co., 


Fire & Marine, New 


telnsurance Corp 


Facultative Dept 


Birmingham Fire 


le 


MAY, 1956) 


lowa Hardware Mutual, Mason City 


(Named Vice Presidents) June 145 
lowa National Mutual, Cedar lhapids 
(Othe at Appoitinents) July 125 


Kemper Group, Chicago 


( Ioxecutive Appuiutinents) Aug. 119 

(‘To Speed Ciaim Payments) Aug. 119 

(New WMolicy Form) Nov. 128 
Keystone Mutual Casualty Co., Philadelpuia 

(Liquidation of Assets) Aug. 120 
Lawyers Fire and Casualty, Montgomery 

(in Liquidation) et, 
lagal Mutual Insurance, Montgomery 

(in Liqu dation) et, 150 
Liberty Mutual Insurance, Boston 

(Named Secretary) Sept. UA 
London Assurance Group, New York 

(Move lead Offiee) May 15s 

(Forms Multiple Verils Dept.) May 1.5 

(executive Appointments) Aug. 120 
London and Lancashire Group, Hartford 

(Kingan Retiring) May 15s 

(To be U.S June 145 

(Staff Changes) Aug. 120 

(Mergers Vlanned) (het. 
Loyaity Group, Newark 

(Executive Changes) Aug. 120 


Manufacturers and Merchants Indemnity 
(o,, Cineinnati 


(Changes Name) Nov, 128 
Marquette Casuaity Company, New Orleans 
(Appo ntments) het. 
Massachusetts Bay Insurance Co., Boston 
(New Specially Carrier) Sept. 154 
Massachusetts Bonding and Ins., Boston 
(Organizes Speciaity Carrier) Sept. 14 
(Changes Title) Sept. 14 


(Waives Fidelity Applications) Nov. 12s 
Massachusetts Indemnity & Life, Boston 


(New Title) Sept. 4 
Merchants Fire Assurance, New York 

(Dividend Action) Sept. 
Massachusetts Indemnity toston 

(Vians to Enter Life Field) Aug. 21 
Mercury Insurance Co,, St. Paul 

(Named Changed) Sept. 14 
Michigan Fire and Marine, Springfels 

(New Director) fret, 10 
Milwaukee Automobile Mutual, Milwaukee 

(Expands Operations) June 14s 
Missourlt Ineurance Co., Saint 

(ixecutive Changes) May 15% 
Monarch Fire Insurance Co., New York 

(Coming Merger) June 14% 

(Merged) Aug. 121 
Moral Insurance Co., Tulsa 

(Distribution to Creditors) Aug. 121 
Mt. Joy Mutual Insurance Co., Mt. Joy 

(Address Changed) Nov, 128 


Munich Reinsurance Co New York 
(Re enters Country) 
Mutual Auto Fire, Harleysville 


(Tithe Changed) May 1 
Mutual Benefit, Omaha 

(Air Coverage Increased) Sept. 
Mutual Service Casualty, St. Pant 

(New Homeowners Polley) Sept, 155 


National Commercial Mutual, Philadelphia 


(Suspended) July 125 
National Fire Insurance Co, Hartford 
(Executive Changes) Sept. 1% 
(Chairman Retires) 100 
(New Vice President) 10 
Exeeutive V. P.) Nov. 128 
National Flood Underwriters, Kansas City 
(To Write Flood Insurance) July 12% 
National Safety Insurance Co 
(New Name) Sept. 1 
National Union Insurance Pittsburgh 
(Kxecutive Changes) June 149 
(Appointed Secretaries) Nept. 
Nationwide Insurance Companies, Columbus 
(Stock Offering) Ma iv 
New Acquisition) Mua me 
(enters Michigan) July 12% 
(Executive Appointments) Sept. 
tuys Interest in A & Hi Carrier) Nov. 120 
Suggests Group Auto Insurance) No 120 
New Ameterdam Group, Baltimore 
ixtend Fire Operations) het. 1°0 
Norfolk and Dedham Mutua Dedham 
iNew President) June 140 
North American Casu Keinmur 
ince Corp., New 
(Vice Presidents May 1% 
North Star Reinsurance, New York 
Keinsurers Merge) Aug 119 
Northeastern Insurance Co, Hartford 
Blectione) July 1% 
Northwestern Mutual Insurance ¢ 
(Dividend Reduction) Sepr 


Sept 1 


Insurance 


om pa tiles 


operative 
‘ame ) Au 
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Aetna Casualty & Surety Hartford hiladelphia 
er: (New Auto Policy) Oct, 155 (Moves Home Office) Aug. 119 
Aetna Fire Insurance Co., Hartford Kureka Security SOY ork 
(Names Transfer Agent) May (Coming Merger) ... dune 149 
(New Director) Nov. 125 (Merged) 7 Aug. 121 
Setna Affiliated, Hartford Iixce'sior Insurance Co., Syracuse 
(Heads Fire Division May 1% (New Stock Issue) ; Oct. 156 
All American Ins. ¢ Washington Exchange Mutual Indemnity, Buffalo 
(Named Vice resident Nov. 12% (Changes Name) Sept. 
Alintate Insurance kokie Mutual Ine. Co., Buffalo 
(Mire Mate Approved in (New Title) Sept. 152 
(Washington June 147 
(roader Auto (et, 1 
i American Automobile {neurance Co Farmers Insurance Co, of the Town of 
t. Loui Palatine, Fort Vlain 
(Merger Proposed ept, 151 (Changes Name) Aug. 119 
Be (Integration Plat Approved) Nov. 12 Federal Insurance Co,, New York 
American Credit Indemnity Co., Haltimore (Klected Senior Vice President). .July 122 
(Heads Claim Dept.) Aug. 118 (enters London Marine Market) Sept. 152 
American Equity losurance Group, Miami Fire Asean, of Philadetphia, Philadeiphia 
(New ecretary) Aug. 118 (Stock Dividend) June 145 
: (New Vice President) Sov. 12h Fireman's Fund Group, San Francisco 
American Fidelit md Cusualt Kichmond (Exchange of Stock Planned) May 157 ‘ 
: (New Home Office) May 156 (To Exchange Stock) June 148 
s (Andrews Heads Company) June 147 (Vaeation Kain Insurance) June 148 
American Home A irance Co. New York (Unsatisfied Judgment 
f (New President) June 147 Coverage) June 14% 
an (Named Vice President) July 122 (Trip Baggage Rider) June 148 
(New Vice President ; (ret. 155 (Negotiations Terminated) Aug. 119 
American Insurance Co ‘ int (Oficial Changes) Nov. 126 
(New ecretarios) Aug. 118 Firemen's Insurance Co, of Newark, N. J 
(Merger Proposed) dept. 191 (Keinsures Girard Ine.) May 157 
(Mtock Oct. 155 (Increases Dividend) Nov. 126 
4 (Integration Vlan Approved) Nov. 12% Founders’ Insurance Co., Los Angeles 
3 American Intern. Under ter New York (Exchange of Stock Planned) May 157 
> (Heads German Offer Aug. 118 (Merger Halted) July 124 
fi American Mutual Liabitit Insurance Co (Negotiation Perminated) Aug. 119 
Franklin Fire & Casualty Co., Columbus 
(New Director) No 125 (Organized) July 122 
American Reinsurance ew York Franklin, General, Indianapolis 
(Named Treasurer) May 1% (Receiver Appointed) Nov. 126 
(Elected Vice President June 147 (SB Investigating Stock 
(To Expand in South Amerieoa) Aug. 11% Offering) Sept, 192 ‘ 
© (korn Life tibeidiary) Sept, 
Arrowhead Insurance Co, Lox Angele General New York 
(New President) May (Reinsurers Merge) Aug. 119 
Atlantic Mutual Compant York (Casualt 
(To Enter bield Get, Expanded) Sept, 152 
Auto Owner Insurance Co, Lansing (Clark Retiring) Nov. 127 
: (Officers Mlected July 122 Germantown Fire, Philadelphia 
(Heduce Capital) Sept, 153 
Insurance ¢ Gibrattar Fire & Casualty, Columbia 
(New President Mia (Made Vice Pres'dent) Nov. 127 
(Surplus Contribution Aug. 11% Gibra'tar Moetual, Philadelphia 
(Surplus Contributions ept, IM (Klected Viee President) May 157 
Hankers Fire & Marine, Birmingham Girard Insurance Co., Philadelphia 
(Ne l’remident) Oct. 1h (Reinsured) May 157 
ankers Mutual Fire, Lancaster Group, Glens 
irdered) Sept. 191 (Merger) Nov, 127 
Inauranee ¢ Birmingham Ciovernment Employes Washington, 
: ne Change Nov, 12% (Inereases Dividend) Sept. 153 
blue ¢ Commissmn. (ireat American Group, New York or 
(New Oicers) May 156 (Executive Appointments) May 157 ly 125 
Insurance Co, Great American Indemnity, New York 
(Vice President Elected) Aug. 118 (Matthew Advanced) 16 
Group Health Mutual, St. Paul 
fae (New Home Offlee) July 124 
Coledonia Group, Hartford Gulf Union Casualty Company 
Calvert Fire, Vhiladeltphia 
(Moves Home Office Oct. 
Centennial Ensuranece Compa New York Ilurdware Mutual Fire Insurance of the 
: (Single Limit Auto Poli Oct, 1 Carolinas, Charlotte 
: The Central Mutual. Van Wert (New Title) May 157 
2 (To Reinsure Fire Mutual July 122 Hardware Mutual Insurance Co. of the 
(To Reduce Polleyholders’ Divi Carolinns, Charlotte 
dend (New Tit'e) May 157 
Central Trost of China Ineurance Harley He Mutual Ins, Harleysville 
New York (New Title) May 150 
(Withdrawing from t Aug. 118 Iiartford Fire Insurance Hartford 
Cherokee Insurance ¢ Nashville (Secretaries Appointed) July 124 
i Ne President) July 12 Hlartford Accident & Indem., Hartford 
(Ap Oct 186 Motoual Fire, Hingham 
Colorade Farm Uureau Mutual, Denver (New Directors) Now, 127 
(New Title) sont. Holland America, Kansas Cit 
Colorado Farm Mutual ¢ Denver (Quint Eleeted Chairman) May 157 
(Char NS ent. Hlome Insurance Co., New Yort 
Combined Insurance ¢ f America. Chicago (Named Vice President) Aug 120 
(hint (annda) June 147 
ro Sel May 1% Institutional Insurance Co. of Amerten 
i(Mvecutive Chanwes May 1% Chieage 
(Flood Closure Clauss lune 147 (New Carrier Chartered) July 124 
(Makes Offer for National Fire Aug 110 Insurance Company of No A. Cos, Phila 
(Tern of Offer Revised 1M (Oficial Changes) , May 158 
(Hogisters Stock) N 12h (Kxtablish European Head Office) July 124 
('ontinenta nion Itive ” 
Purchased ept. (Reduce Rate 
fom & AJ (Deviation Appr ed) Sepr 
(OMein! Change 122 (To Enter Life Pletd) ret. 10 
Nov (Rate Reduetion Approved Oct. 150 ew 
Pwo Compante Merge voy. (Management Agreement to be 
Terminated Nov. 1297 Ohio Casualty Hamilton 
Mayle Fire Insurance ¢ (Promotions end 127 Stock Split) 121 
tock May 157 Insurance ¢ f the State f Ivania Ohio Farmers Lelio 
Empire Mutual, New ¥ New (New Officers) Het 10 
(New Tul (New President) Ang 120 
(lected ecretary iNew President) Now 1728 New 
144 


Pearl Assurance Co., Ltd., London, England Reliable Insurance Co., Dayton ta el rance ¢ Ne York 
(New Chairman) ..May 150 iNew Name) June 140 Ne N 
(Companies Merged) Aug. 121 Reserve Insurance t'o., Chicago 
(tiallagher to Retire) Aug. 121 (New Vice Presidents) Sept. 1M American Insurance, Monts ery 
Peerless Insurance Co., Keene Royal- Liverpool Insurance Group, New York I I ation i) 1 
(Purchases Caledonia U. 8 (Names New England Marine Trans A at; ip, San Francis 
business) Nov. 125 Managers) Nov. 130 Executive Changes Aug 12 
The Pennsylvania Fire, New York Pra ve Insurance ¢ Hartford 
(Stock Dividend) Aug. 121 Safety Drivers A. & H., Philadelphia ipating Polleies 
Pennsylvania Lumbermens Mutual, Phila ‘(Tithe Changed) Sept. g Pollet j ‘ 
(Increases Dividend) une 149 St. Paul Mereury Insurance Co, St. Paul Aug. 
iNew Director) Nov. 129 New Title) Sept. New dept. 157 
Penn Mutual Indemnity Co., Philadelphia St. Paul Group, St. Paul Pele n Applicat 
(Suspended) Nov. 120 (To Merg 4 et. 100 Approved) Sept 
Perkiomen Mutual, Collegevill: iboard M Casualty hilade phia Change) (het 
(Scope of Operations Extended) Sept, 156 (Liquidation Action) Aug. 121 fruckmens Insurance ¢ New York 
Phoenix of London Group, New York Secured Insuranes Co., Indiana : en Changed) No 
(Executive Changes) May 160 (Named Vice President) ' Auge. 122 
Preferred Accident Insurance Co. of New ‘ Companies, A. 1 Fire & General, New York 
York, New York eal Official Bleetions) June 140 
(Additional Dividend) Nov. 129 125 Named Chairman of the Hoard). July 12¢ 
Preferred Insurance Company, Grand (Sow United Casualty Company, Kiehmend 
Rapides outhern General Insurance Co \ftlanta nidatton} 1 
(Stock Split) het. 100 (New Stock Issue) 10 
(Appointment) Oct. 160 Southern Mutual Automobile Fire Losurane Itnited Paecifie Insurance ¢ Pacomea 
Preferred Risk Mutual, Des Moines (Change In Name) het. 161 New Vice Ire ent ‘ il 
, (New President) June 149 Southern Pennevivania Mutual Insurance Porms Life Subeidia 
Professional Mutual Casualty Insurance Company, Pennsylvania tnited States and G., Baltimore 
Company, Ine Montgomery iNew tle) det 161 land Retires) May 1% 
(In Liquidation) et 160 Southwest General Insurance Co., Dallas 
Progressive Fire Insurance Co, Atlanta (Official Changes) Aug. 122 Western States Mutual Automobile, Freeport 
(Officers Elected) May 1% iNew Comptrotler) Name 
Property Owners Mutual, St. Paul Southwestern Fire & Casualty ¢ ta Mutual, } port 
(Suspended in Colorade) May 1% (Charter Amendments) Ma sew Tithe) tw 
Providence Washington, Providence Southwestern Indemnity Compar W Volve Insurance ¢ atthe Creek 
(Joint Management in Canada) Sept. 156 Write A 


Reliable Fire Insurance Dayton 
(Name Changed) 
Named Pre 


June 149 State Fire Inet e ¢ core 
ident) Nov, 120 (Purchased) 


Announcing the 1956 edition of 


LIFE REPORTS 


% 125 NEW COMPANIES! % 200 MORE PAGES! 


Everyone actively engaged in any area of the insurance industry, whether in the home office or in the field, 
can use and should have BEST'S LIFE REPORTS, the nationally recognized final authority on legal reserve 
life companies operating in the United States. 


Here, under one cover, are complete reports on company financial reseurces and respon- 
sibility .. . virtually no questions left unanswered! Both for your own information, and to 
fully serve and advise your clients, this is reference material you should never be without! 


Along with Best's famous summary opinions and recommendations for those companies thet qualify after « thorough 


going-over by our insurance company experts, BEST'S LIFE REPORTS offers the following information for all legal reserve 
companies covered 


Complete details covering fi- General plan 
nancial condition, management 
and operating results. 


of operation Significant Operating 
territory, and officers, directors Ratios for the past five 


in force, reserve basis, ete 
or trustees yeors 


Classes and amounts of business 


History ond Growth 
Also included is « complete list of all legal reserve companies by states. as well as @ tabulation of 
the principal figures of all fraternals and assessments by state of origin! 


This unique reference work enters its second half-century with the publication of its Sist annual edition, priced at $26.00. (This 
ncludes an accompanying ful! year's subscription to the Life Edition of BEST'S INSURANCE NEWS also!) 


Order Teday! 


Alfred M. Best Company, Inc., 75 Fulton Street, New York 38, N. Y. 
BOSTON CHATTANOOGA + CHICAGO CINCINNATI DALLAS LOS ANGELES RICHMOND 


For November, 1956 


ept. 197 / h American Companies, Chieag 
! Advancements) May 
July 12 Non Oeeupa. Aug 32 
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Maryland Casualty Co., Baltimore, Md 

Melling & Bevington Montreal, Canada 
Minnesota Mining & Mfg. Co., St. Paul, Minn 

Monroe Caiculating Machine Ine., Orange, J 
Master ife Co. Hamilton, Ohio 

Mutual Benett Health & Accident Ass'n, Omaha, Neb 


National Auto Dealers Co., Washington, ¢ 
Kegister Dayton, Ohio 
Co, Detroit, Mich 
Vittsburgh 
Insurance Co., Columbus, Ohio 
terdam Cusualt te baltimore 
Life Ins, Co., Loston, Maes 
Fire los. Co., Manchester 
Ins. (o., New York, N 
& Dedham Mutual Fire Ines 
American Accident Insurance 
& Merenntile Group 
surance Co, Ltd. Ne 
rn Mutual Ins, Co Wash 


Ohio Companies, Laeltoy, Ohio 
Old Republic Insurance Co, Greensburg, Pa 
Angeles, Calif 
in braneises, Ca if 
Va 
Mor 


of porated 


o., Keen if 
rinens Mutual los. Co Philadelphia, 
on Group, New York, N.Y 
Hotel, Pittsburgh, Pa 
irance Co, Grand Mapids, Mieh 


Recording New York, N.Y 
y, Montreal, Canada 
Chieage, 
N. ¥ 


le 
Insurance Grou ew York, N.Y 
New Yo 


Jim, Laibbook 
‘ on 


freneral 
Group 
fare \ecident Compa nios 
Standard Insurance Co ru 
‘tate Farm Insurance ¢ Sloomingt 
sart, Smith (Canada) itrenl, 
int, Smith Chiengo, TH 
udwick Co | Minn 
Sun Insurance N 
Superior Theuranes 
Swiss Reinsurance Co 


Trader & General Insurane 
Assurance A 
ile Ilare 
Co 


United States ¢ 
nited States 

writers 
Ltilities Insurances 


Virginia Surety 


We 
We 


fern Insurane 

tern Surety Co 

Weaton ¢ It 

Whiting I’ 

Willeos 

Wi 

Mutual Fire Insuranes 


“The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns.” 


Bests Fire and Casualty News 


Manager Ltd ‘ 134 147 
Linerioa irance G j ‘ York, N. ¥ 
American ¢ ‘ b ii 7 
American Fire & Ca ‘ iin Ws 
fweneral { ‘ ton, Texa 
i \inerionn Hone ‘ ‘ son 
Insurance ¢ ‘ 4 J 41 
Cusualty ¢ Pau 104 7h 
“0 
erkehire Mutual Fire I tow Ma Hy 4 
tooth, Potter & elphia, Va 
Mushnell & Co., Alexandria, ba 111 140 
114 
Cobb and Jame 111 13 
Commercial Standard | Fort Worth, Texa 15 12s 
Commercial Ge p, New York, N.Y 123 
Conover & ¢ 70 
Constituth 12 
(Continent 
Corroon & 
(rum & “4 
(udd & 
111 
& Co 122 
Henry, Cult i7 Vhoenix of I 27 
Dubuque & Marine In Dubuque, lowe Pittsburgher 114 
referred | 
Kodak ¢ \ fu N 
Minployers Melnsura Cory Kanaan Cit Mu 7% 
Liaterbrook Pen ¢ 14 
hiremar bund ¢ ip n tlieeo, Calif it Royal Typewrite 
iremen Insurance ¢ ‘ 11 
& York 114 Security Connect New Haven. Conn i 
Securit National I Texas 70 
General Insurance Corp. Fort Worth, Texan Sebels, [Bruce & Co, Columbia, ¢ Opposite Inside Front Cover 
General Met mee York, N.Y Inside Front Cover Shell Co. New York, N.Y 
‘ ( 4 Southern Insurors, [ne kort Smith, Ark 111 
(irain Dealers Mutual ‘ Jndianapolis, 11s I N. ¥ 
Great American ¢ | ‘ York, N.Y 
(jreene, Ine yor 141 132 
& n, Lid. it fontreal, Canada 11 11? 
lithe & ¢ live Kurt, wo 
Homer Ira ervice, Ine \ 
: hire & Cn ty I Kort Worth, Texas 
Ilownard & ¢ Ltd Hobert, M on 111 
enelos, Montreal, Can 11 
Indiana TLambermens Mut 1 tt Co. Ira 127 Chieage, 1 
‘ rthh Ame lelpliia, 72 & Rack Cover tlea, Okla 22-23 
lnm ¢ tat deiphia, 
Inter Hein ‘ Codar Rapid Town New York, * ‘ 
ty & Gunranty Baltimore Ma 
Kansas City Fire & Marine Ine ¢ City, Mo 1146 Ine, Miami, 
Kolob ¢ poration ilt Lake 111 St. Lou Mo 1s 
Lloyd Thomas ¢ ) — Wt 
la il ‘ ‘ lot 4 Ip 7] 
Mutual Ca ‘ Chiengo. 1 
Point, WI 
Marl \\ 11 Vork, N.Y 
Marke e \ “7 York, N.Y 
Marsh & Melts 137 New York ow 
Marshall & ¢ 11 Co., Worcester, Ma 
116 


ANY MINUTE NOW, you may be nominated to defend 


4 yourself against a damage claim. It only takes a simple thing 


to put your name up. Your guest slips on a rug. A customer is injured in your store, 
Your golf ball hits another player. Or your dog bites a neighbor 
Every day, liability claims for personal injuries or property damage can undermine 
a business...cut into people’s savings...attach their salaries...force them to mortgage 
their homes or other possessions. Don’t you get elected to pay a five-figure claim. 
Protect yourself with a Maryland Comprehensive Liability Policy 
See your Maryland agent or broker today. Remember: because he knows 


his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 4, Maryland 


Liahility Insurance is only one form of Maryland protection for business, industry, and the home. Casualty Insurance, bidelity 


and Surety Bonds, and Fire and Marine Insurance are available through LOL/00 agents and broker 


nforeseen events ... need not change and shape the course of man’s affairs 
Here fat help 


PUBLIC SERVICE COMPANY OF INDIANA fur 


millions in the homes and industries of the 


policies o 


Once a poll 


ol y 
Lo fill a rote etio! 


vanity 


yer’ 
nd uy 
ili 


y on Pul 


fu No 
Jndia na in 


{mericd 


I} stor 


pany 


The North 


NortTH AMERICA have protected this Utility for twenty 


and light to 
The 


years. 


Extra Value 


makes the 


difference 


in insurance 


more 


pow er 


nishes 
igs 
ay ait 
4 ag 4 
The 
ob 
: 
cy was considered jent phase of fire prevention protection 
toy’ needs. Today and Joss adju tment The value We” 
in jude or the co was not. Today the 
snould include — variety of services of 1 urance lies ‘extra 
through agents and prokers: Our cur- values’ you can offer policyholder®- 
rent navertising tell busine amen North America ha the experiences 
how our facilities for k analy! resource and to put at your 
and arveys, inde! writing side the proade ¢ array of in jrance 
and joss prevent jon prought ‘extra faciliti that can be obtained any- 
if value’ to @ Midwe ¢ Utility, public where. When you yepre sent North a 
vr 
Company of Indiana, inc. The America, you give that mut h more 
\ 1} greatel protectioP servict to ul clientele to yout key 
i ovel every risk and to small pol yholders, Loo. 
| rancé (4 pa ot Nort Amet 


